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Thank you for opening your new Account with Alliance Trust Savings. And
if you are new to us, welcome to the services and benefits that we offer.

In this Handbook you will find information about how to use and operate

your Account, which we hope will be useful to you.

Who is Alliance Trust
Savings?

Alliance Trust Savings is a wholly owned
financial services subsidiary of Alliance Trust
PLC. Alliance Trust PLC is a member of the
FTSE 100 and the UK’s largest generalist
investment trust.

What services do we
provide?

We provide investment administration
and dealing services, allowing you to deal
and manage your investments online, by
telephone or by post.

Whichever type you have chosen, your
Account gives you access to our full range
of services:

¢ Investment and account administration
¢ Investment dealing services
e Corporate actions services

e Pension services

Investment and account
administration services

We hold and administer your investments
for you, so that you do not need to deal
with all the administration, processes

and paperwork. This leaves you free to
concentrate on the more strategic aspects
of your investments — making important
investment decisions.

As part of our standard administration
services, we will do the following for you:

e Hold your cash, and transfer it between
your accounts as required

e Hold all of your investments in safe
custody, through our nominee

¢ Implement your instructions for the cash
and investments in your Account

® Follow up on your behalf with external
parties (like brokers, fund managers and
banks) to resolve any issues or delays that
may arise with your transactions

* Take care of processes, procedures and
paperwork for a number of standard
requirements, including your portfolio
valuations and corporate actions

e Ensure that your Account meets relevant
regulatory requirements.

Investment dealing services

Our multi-channel investment dealing
platform allows you to deal in a wide choice
of investments and manage your Account
online, by telephone or by post.

® Our online service enables you to effect
real time share transactions during
market hours, and to access your Account
24 hours a day, 7 days a week

e Through our real time telephone dealing
service, you can place orders to buy and
sell investments, or make cash transfers,
all over the telephone

e To ensure that we cater for all situations,
and those times when you may not have
access to the internet or a telephone,
you may choose to give us instructions to
deal by post

e We also arrange for automatic purchases
on a regular basis, without the need for
you to give us a separate instruction for
each and every deal.

As part of our investment dealing service,
we ensure that your orders are executed
promptly, fairly and accurately, and seek to
achieve the best available results for you.

Corporate actions service

From time to time there may be corporate
actions affecting the investments you hold
— whether this is a rights issue, takeover,
reorganisation or other similar event.

Wherever these require you to make a
decision, we will notify you and ask you to
tell us how you wish to proceed. We will
then liaise with the company or fund on
your behalf to implement your decision,
and follow it through to conclusion - saving
you time and effort. You can also ask us to
vote at meetings, or to arrange for you to
attend the meeting yourself.

If you have any questions about the options
that are presented to you, your Client
Services Team will be available to assist you.
The final decision will be yours, leaving you
in full control of your investment decisions.

Pension services

We provide pension services through our
Self Invested Personal Pension Account

- the Select SIPP. The Select SIPP is part

of the registered pension scheme called

the Alliance Trusts’ Pension Plan (“the
Scheme”), which we established. We are
also responsible for the operation and
running of the Scheme as both the Trustee
and Scheme Administrator. We have been
specifically authorised by the FSA to do this.

The Select SIPP is open to anyone who can
give the declarations that are required by HM
Revenue & Customs (HMRC) to apply for a
self invested personal pension and completes
an application form for the Select SIPP. As

a SIPP, the investment policy that will be
followed for your Select SIPP is set by you
and the investments that may be bought are
decided by you, from the range of investments
available on our platform. The Select SIPP can
hold both protected rights funds (transfers
only) and non-protected rights.



If you would like copies of the documents
relating to the constitution of the Scheme
please let us know using the details set out
in Part 19.

This Handbook sets out the basis on which
you may use the Select SIPP to take pension
benefits that are authorised by HMRC, how
your Select SIPP fund can be used and the
payments that may be made from it.

If you have any queries about the Scheme or
the Select SIPP which are not dealt with in
this Handbook or the Terms and Conditions
for the Select SIPP please contact us using
the details set out in Part 79.

Further information

Further details of all of our services and how
to take advantage of them are described
throughout this Handbook.

You can also visit our website at
www.alliancetrust.co.uk to obtain further
information, download documents, or
manage your Account online through
our online dealing service: Alliance Trust
Online.

You can access our online Literature Centre
by clicking the Literature Centre button on
our website. The Literature Centre contains
a range of important information which you
may find helpful in opening and operating
an Account. It is categorised by Account
type, so that you can click onto the link for
the type of Account you are interested in
and find all of our literature relevant to that
Account in one location.

For each Account type, this will include:
e Application Forms

e Key Features Documents for Cash ISA and
Select SIPP

e additional guides, packs and information
on specific topics or requirements that
may affect you
or your Account.

It also provides separate links to general
information that applies to all of our
Account types, including:

e the Alliance Trust Savings Guide to
Products and Services, introducing us and

explaining the Accounts and services that
we offer

e the Alliance Trust Savings Handbook (this
document)

e our Terms and Conditions that apply to
all Accounts

e our Table of Charges setting out our
current charges for our services

e our Investment Choice Booklet, which
contains the List of Stocks and Shares
available on our platform, and you can
choose from for your Accounts, and the
List of Funds available through our Fund
Supermarket

e Interest Rate Table, setting out the
current interest rates we pay on your
cash balances in your Deposit Account

e most of our standard forms which you
will need to operate your Account with
us, except withdrawal forms which must
be specifically requested from us and
sent to you by post for security purposes

* some of our important policies, including
Order Handling Policy, and Conflicts of
Interest Policy

and much more.

For those who wish to deal in funds, our
Funds Library provides you with easy
access to Simplified Prospectuses for each
of the funds available through our Fund
Supermarket.

Alternatively, if you would like to speak to
your Client Services Team to obtain further
information, please call us on 01382 573737.
We are available Mondays to Fridays between
8 am and 6 pm, except for Christmas Day,
Boxing Day and New Year’s Day.

What do we charge for
our services?

We believe that our pricing philosophy sets

us apart from other similar service providers

in the market. Our charges are clear and fully
transparent, and fairly reflect the work that we
do for you. We offer competitive pricing, with
no hidden fees or charges. And we do not
charge any inactivity fees.

While many of our competitors impose
fees, charges or commissions that are
calculated on the value of your investments
or transactions, all of the charges you pay
apply on a fixed flat rate basis, regardless
of the value of your Account, or the size of
any transaction.

You will find a copy of our current Table

of Charges in the Literature Centre on our
website, or you may request a copy from
your Client Services Team.

Do we offer advice?

Our Accounts are all provided on a

self select basis, which means that you
make your own decisions. You are free to
choose which of our Accounts is suitable for
your needs, and decide how you wish to
set it up and operate it.

We do not provide investment advice, and
we are therefore unable to advise you on
the merits or suitability of any Account

or specific investment. However, we have
developed a range of research tools —
available on Alliance Trust Online — Research
— which can help you make informed
investment decisions. You can access broker
recommendations, company information,
and a range of charting tools.

If you are unsure whether any of our
Accounts or services are suitable for you,

or how to choose from any of the available
investment options to meet your financial
goals, you should seek professional financial
advice. If you don’t have an adviser and
need help to find one, you can search for a
local financial adviser on the internet, using
websites such as www.unbiased.co.uk.



We offer you many options and a degree of flexibility in how you can
communicate with us, and how you may manage your Account. We
encourage you to carefully consider the available options so that you can
make the most of your Account and the services we offer. Aside from
enabling you to make your Account work harder for you, this will assist
you to maximise your own time and efficiency, and minimise potential

delays and frustrations.

Account structure

There are many processes and concepts
that are referred to throughout this
Handbook that you should become
acquainted with. As a good start, we
suggest that you familiarise yourself with
the structure of your Account, and some
of the terminology and processes that we
commonly use.

We recommend that you read Part 5 —
Structure of your Account to get an overview,
and Part 8 — Holding and managing cash and
investments in your Account for more detail if
you need it.

Communication channels

Part 19 — Communications and information
gives you full details of how you can
communicate with us to get answers to any
queries you may have, or assist with any
processes or transactions that you may wish
to carry out.

Choosing the most appropriate
communication channel for you

You can choose your preferred method
of communication to best suit your own
circumstances when you wish to make an
enquiry:

e Email

e Telephone

e Post

When selecting your communication
channel, we encourage you to consider the
nature, complexity and urgency of your
enquiry, and to utilise the method most

suited to your request. For example:

e If you would like transaction or
valuation information regarding your
Account, our online service provides
easy access, 24 hours a day, to
information for all of your Accounts in
one place. Simply use the ‘Manage my
Account’ functionality in Alliance Trust
Online

® For security reasons we may be unable
to email certain pieces of information
regarding your Account, and so you
should use our secure online service, or
call your Client Services Team, if you wish
to quickly access any of your Account
information

® You can keep us informed of any changes
to your personal details in a number
of ways. Most changes can be made
online or by authenticated telephone
call - for example, change of address,
email, and contact numbers. However,
some changes may require supporting
documentation (for example, change of
name), and so these will need to be done
by post. Please call your Client Services
Team, who will be happy to assist

e |f you have a complex query that may
involve a detailed explanation from you,
or a detailed answer from us, we would
encourage you to call your Client Services
Team, as it is usually more efficient
to discuss your questions with you
than to exchange potentially long and
complicated correspondence

e Most of our literature and Account
administration forms can be found within
the Literature Centre on our website. You
will find a Literature Centre button on our

homepage, taking you to a broad range
of documents which may be useful to
you

¢ Alternatively, if you do not have internet
access and you would like us to send you
some of our standard documentation, the
fastest and most efficient way to do this
is to contact us by telephone

e For security reasons, withdrawal forms
are not available from our Literature
Centre and to obtain these, you should
contact your Client Services Team. The
quickest way to do this is by telephone.

Information available
through Alliance Trust
Online

If you have internet access, you can
use Alliance Trust Online, a secure
and convenient way to access
important information about all

of your Accounts, including;

e your transaction information
e your current and historical valuations.

This service also offers different dealing
options (described in the ‘Dealing channels’
section below) for shares and funds,
accompanied by research tools to assist you
in selecting your investments.

Our website address is
www.alliancetrust.co.uk



Telephone enquiries

Your Client Services Team is at your
service on 01382 573737 between 8 am
and 6 pm Mondays to Fridays, excluding
Christmas Day, Boxing Day and New
Year’s Day.

Our friendly and helpful staff will be able to

assist you with your Account enquiries to

ensure you make the most of your Accounts

and the services that we offer.

Dealing channels

We explain in Part 11 — Investment dealing
— our four dealing channels for managing
your Account:

e Online
e Telephone
e Post

e Automatic

Choosing the most appropriate
dealing channel for you

We offer these different channels so

that you may have appropriate access

to our dealing services to meet your
particular needs and circumstances.

When choosing your preferred dealing
channel, we recommend that you consider
a combination of factors — efficiency,
convenience, and your access to
technology, as well as relative cost.

You are not committed to use the same
channel each and every time you wish
to deal with us. You are free to change
dealing channel at any time, to suit your
circumstances or preferences at the time.

Each of our channels offers different dealing

mechanisms and functionality. We explain
below a few key factors you should bear in

mind when choosing which channel to use.

Online and telephone

Through these services you can:

e place orders for shares or funds either via

our secure Alliance Trust Online service,
or our authenticated telephone service
using your Personal ID and PIN

* make additional payments into your
Account by debit card

e get real time quotes for share purchases
during market hours, so that you
know the price at which your share
instructions will trade, before you
confirm your order. If you choose to
deal at the quoted price, your order can
usually be executed immediately

e confirm your orders for funds, which will
trade on a forward price basis at the next
valuation point for the fund.

To take full advantage of the benefits
that these services offer, you may wish to
consider using our online or telephone
dealing facilities, rather than post or fax.

The security measures we use to protect
you and your Account require you to
authenticate any transaction that you wish
to make online or by telephone. Please see
further details in the section below titled
"Your Personal ID and PIN for online and
telephone dealing’.

Post
Through our postal dealing service:

® you can give us your instructions in
writing for a wide range of transactions
for dealing and Account administration.
For greatest efficiency, please use our
standard forms for
your instructions

e your orders for buying and selling shares
are traded the business day after we
receive them, and may be aggregated
with other client orders for the same
shares

e your orders for buying and selling funds
are placed with the fund manager on
the business day after we receive them,
for execution at the next valuation point.
Your orders may be aggregated with
other client orders for the same funds.

Automatic

e There is no need to give us instructions
for automatic purchases, saving you time
and inconvenience if you want to make
investments on a regular basis

Your automatic purchase orders will
normally be processed for you as soon
as you have accumulated sufficient
funds in your Account. You will receive
contract notes for all purchases that we
effect for you.

Comparative dealing times between
dealing channels

The timing to process your transactions

may differ depending on which dealing

channel you choose.

For example, if you wish to place an

order to purchase a UK listed share, the

timing that will apply to the same order in

different dealing channels is

illustrated here:

Online

your order will normally be executed
immediately if you place it online during
UK market opening hours

(as long as it is not a conditional

order — please refer to Part 11 —
Investment dealing)

Telephone

your order will normally be executed
immediately if you place it over the
telephone, which can be done during UK
market opening hours

Post

if you place your order by post, it will be
executed on the business day after we
receive your written instruction, which
may be several days after you send it.

Different charges for different
dealing channels

You should also be aware that different

charges may apply to the same transaction,

depending on which dealing channel
you choose.

For example, based on our current charges
at the date of this Handbook,
if you wish to give us an order to purchase

shares:

an online instruction has a dealing
charge of £12.50



¢ a telephone instruction has a dealing
charge of £20.00

e a postal instruction has a dealing charge
of £20.00

* an automatic trade has a dealing charge
of £5.00, although you will have no
control over the timing or price of the
transaction, or the amount of shares that
you purchase.

Our Table of Charges was included in your
Application Pack, and sets out the charges
that apply to the most commonly used
services and transactions. You can find

the most up to date version of this in the
Literature Centre on our website, or request
us to send one to you by contacting your
Client Services Team.

Some other factors to consider when
choosing your dealing channel

e |f it is important to you to know the price
at which your order will be executed, or
the timing of execution, then you may
prefer to deal online or by telephone

e By placing your order online or over the
telephone, you will eliminate the delays
that occur while your instruction works its
way through the postal delivery process,
saving you several days in most cases

e Online or telephone instructions will also
offer you the opportunity to ensure that
you give us all the information that we
need to process your order immediately.
This eliminates the risk of delay that
may arise with postal instructions, if the
information you give us is incomplete or
unclear, and we need to take additional
time to contact you for clarification

e By placing your order online or over
the telephone, you may be eligible for
discounted dealing charges. Please refer
to Part 17 — Shareholder Benefits from
Alliance Trust PLC

e Fax instructions are treated as if they are
postal instructions, and so are placed on
the business day after we receive them.
By contrast, your online and telephone
instructions for shares will be placed
immediately, and for funds will be placed
at the next available valuation point

e |f you wish to instruct us by post, please
refer to the suggestions we make below
on how you can minimise any potential
delays.

Your Personal ID and PIN for online
and telephone dealing

Shortly after opening your Account with
us, you will receive separately a Personal ID
and PIN. Together, these allow you access
to both our online and telephone services
for your new Account, and any further
Accounts you may open in the future.

The first time you access either our online
or telephone service, you will be prompted
to change the 6 digit PIN we have issued
to you, to a new PIN of your own choice.
Once this is done, you can continue to use
these services using your Personal ID and
new PIN.

Each time you wish to use our online or
telephone services, you will need to use
your Personal ID and PIN to authenticate
your identity for security purposes before
you will be able to place investment orders
or instruct other transactions. These are
therefore very important details which you
should keep in a secure location at all times
to minimise the risk of unauthorised access
to your Account.

For your convenience, the same Personal ID
and PIN will apply to all Accounts you hold
with us.

Some suggestions if you
give us your instructions
in writing

Our standard forms instead
of letters

To ensure that we capture all of the
necessary information we need to promptly
and accurately process any instructions for
your Account, we strongly recommend
that you use our standard forms for all
instructions you send to us by post. This
will minimise any delay or inconvenience
that may arise if we need to contact

you to obtain further information or
documentation to process your instructions,

or clarify anything that is unclear in your
instructions.

For example:

e some forms include sections for you
to complete where you would like
subsequent investment income to be paid

¢ when you wish to instruct us to
purchase funds for your Account, our
standard Instruction Forms include two
declarations that we need you to make in
order for us to process your order:

- adeclaration that you have read and
accepted our Guide to Funds, and the
Simplified Prospectus for the relevant
fund you wish to purchase

- adeclaration that you are not a ‘U.S.
Person’ (see Part 11 — Investment
dealing in the section headed ‘General
information about dealing in funds’ for
more details)

If you use our standard Instruction Forms,
you will be prompted to make these
declarations, and you should ensure that
you have completed them when you
send your form to us to ensure that your
instruction will not be delayed.

Without the reminder from our standard
forms, however, you may overlook some
information that we need to process your
order promptly, and there may be delays
if we need to contact you for further
instructions or information.

Where to find our standard forms

The Literature Centre on our website
contains a range of standard forms which
you may find helpful, including:

e Application Forms for all Accounts — each
Account type has its own Application
Form, so please be sure to use the correct
version

e Standard Instruction Forms for each
Account type which enable you to give
us a wide range of instructions for your
Account, including buying and selling
investments, and making additional
payments into your Account by various
methods — cheque, regular transfer, and
Direct Debit



e Transfer Forms to allow you to transfer Further assistance
accounts from different providers . . .
P . We hope that this helps as a starting point
to Accounts you hold or open with
. . for you to understand how you can make
us. Again, different forms will apply .
. the most of your Account with us, and the
depending on the type of Account you .
. services that we offer.
are transferring into
. i There are more details provided throughout
e Third Party Authority Form to allow X K
. . this Handbook, and on our website. And
someone else in addition to you to . . . .
your Client Services Team is standing
operate your Account on your behalf. ] .
by to help you with further details and
A . . suggestions to assist.
Signing your forms and instructions 99
It may sound obvious, but just a reminder
to sign all your forms and instructions, as
there are occasions on which we receive
forms unsigned, and need to return them

for signature.

Managing your cash
and income

There are several options available to you
on how to manage cash in your Account,
and the income you receive from it.

Part 8 — Holding and managing cash and
investments in your Account — explains that
only the cash balances held in your Deposit
Account will earn interest. You may wish
to take advantage of this by ensuring that
excess cash you do not immediately need
for investment purposes is placed in your
interest-bearing Deposit Account, rather
than elsewhere.

Part 12 — Managing income earned from your
investments — explains the options that you
have when you receive income from any of
the investments you hold in your Account:

e reinvestment in the same investment
e redirection to a different investment
e redirection to your Deposit Account

e withdrawing your income (other than
SIPPS).

You may wish to consider the implications
of all of these options carefully when you
purchase any new investment, as our
default options will automatically apply if
you do not give us any instruction to the
contrary.



By the time you receive this Handbook, you will already have selected and
opened an Account with Alliance Trust Savings. As you become familiar
with the many benefits and flexible services we offer, you may wish to
consider expanding your portfolio with us by opening different Account
types, and consolidating your entire portfolio with us.

So that you are aware of the full suite we
offer, we outline our range of Accounts
below, their main features and requirements,
and a summary of how to apply.

If you would like to find out more about
any of the Accounts we offer, please refer to
the Alliance Trust Savings Guide to Products
and Services and other useful information,
which you can find in the Literature Centre
on our website, or request from your Client
Services Team.

Our range of Accounts

¢ Investment Dealing Account - a flexible
account in which you can hold and deal
in a broad range of investments in one
place

e First Steps Account — a flexible account,
with the same features as the Investment
Dealing Account, through which you can
make investments for the benefit of a
child

e Stocks and Shares ISA — our
award-winning ISA which gives you the
flexibility to make your own investment
decisions, with all the tax advantages
of an ISA, and no annual administration
charge

e Cash ISA — for when you would rather
earn tax free interest on your cash

e Select SIPP - a flexible ‘self invested’
pension plan to help you save for your
retirement, with all the tax advantages of
a SIPP

e Child SIPP - offering all of the flexibility
and tax relief of the Select SIPP, to help
you save for the benefit of a child.

Who can open an Account?

Investment Dealing Account

You can open an Investment Dealing
Account if you are 18 years of age or over
and a UK resident.

Investment Dealing Accounts can be
opened in your own name, or jointly with
up to four others, allowing you a maximum
of five joint holders. They may also be
opened by charities, clubs or companies.

First Steps Account

The First Steps Account is designed for you
to be able to invest for the benefit of a
child in your life under the age of 18. You
may wish to use it to set aside a separate
fund for a specific purpose, like your child’s
education, or wedding, or helping them
get onto the property ladder. Or you can
simply start setting aside money for them
for a rainy day.

The Account can be opened in your
own name, or jointly with up to four
others, allowing you a maximum of five
joint holders.

There are two ways you can open a
First Steps Account for the children in
your life:

® You can informally hold your First Steps
Account in your name, earmarked for the
benefit of a child, which you are free to
change at any time

® You can set up your First Steps Account
under a formal bare trust, which cannot
be altered once it has been established
without potentially triggering legal or tax
implications.

Informal First Steps Account for the
benefit of a child

You may apply for a First Steps Account in
your own name, and simply hold all of the
cash and investments in the Account in your
name earmarked for the benefit of the child
you nominate in the Application Form. In
this case, the cash and investments in the
Account remain part of your own assets,
and you retain full control over the Account.
You can pass on the benefits to the child as
and when you wish, once they have reached
adulthood, or you may choose not to pass
on all or any part of the benefits at all — it is
entirely up to you.

First Steps Account under a formal
‘bare trust’

Alternatively, you may open a First Steps
Account so that you hold it in a ‘bare trust’
for a child, either alone or jointly with up

to four other trustees. This is a formal legal
arrangement, which creates a binding trust,
and means that the cash and investments in
the Account are no longer treated as your
own.

You should seek independent legal advice to
ensure that you understand the obligations it
creates, and obtain the proper paperwork to
record it.

Linking your First Steps Account to an
adult Account

Under the Shareholder Benefits offered by
Alliance Trust PLC, your First Steps Account
may qualify for a rebate of dealing charges
levied for automatic purchases of Alliance
Trust PLC shares. For more details, please
refer to Part 17 — Shareholder Benefits from
Alliance Trust PLC.



ISAs

An ISA can only be opened in the name of
an individual. You cannot open an ISA in a
company or firm name, and joint holders
are not permitted.

Qualification to apply depends on the type
of ISA you wish to open, and is described
further below.

Whatever ISA you choose, in order to apply
and subscribe, you must be able to confirm
that one of the following applies to you :

e you are a UK resident for tax purposes

e you perform duties which are treated
as being performed in the UK for the
purposes of the Income Tax (Earnings &
Pensions) Act 2003 (Crown employees
serving overseas)

e you are married to or in a civil partnership
with someone who performs duties which
are treated as being performed in the
UK for the purposes of the Income Tax
(Earnings & Pensions) Act 2003 (Crown
employees serving overseas).

If you cease to qualify at any time

after your Account is opened (eg. if

you move overseas and cease to be a

UK resident for any period of time),

you may keep your ISA benefits, including
any applicable tax relief or exemption.
However, for as long as you do not fulfil the
qualifying criteria, you will not be allowed to
make any further subscriptions.

Limits apply to the total subscriptions
you can make to an ISA in each tax year.
For more details, please refer to Part 6 —
Payments into your Account.

Stocks and Shares ISA

You can open a Stocks and Shares ISA if
you are aged 18 or over, and meet one of
the residency tests described in the previous
‘ISAs’ paragraph.

Once your application has been accepted
you can continue to subscribe each year
on the same basis without completing a
new application form. You don’t have to
subscribe every tax year, but if you don't
subscribe in any tax year, you will have to
complete a new application form when you
next subscribe.

Cash ISA

You can open a Cash ISA if you are aged 16
or over, and meet one of the residency tests
described in the previous ‘ISAs” paragraph.

If you are under 18, this is the only kind of
ISA you can have until you reach your 18th
birthday.

Before opening a Cash ISA, you should read
carefully the Key Features of the Alliance
Trust Savings Cash ISA. This is available
from the Literature Centre on our website,
and will be provided in your Application
Pack along with the Application Form.

SIPPs

A SIPP can only be opened in the name of
an individual. Companies or firms are not
eligible to apply, and joint holders are not
permitted.

Before opening a Select SIPP Account, you
should read the Key Features of the Alliance
Trust Savings Select SIPP carefully. This

is available from the Literature Centre on
our website, and will be provided in your
Application Pack along with the Application
Form.

Select SIPP

You can open a Select SIPP at any age from
18, but you can only make contributions
and claim tax relief on these contributions
prior to age 75.

To open a Select SIPP with protected rights,
you must complete a Transfer In Request
form and be operating a Select SIPP Non-
Protected Rights Account. You can only
make transfer payments; you cannot make
contributions to a Select SIPP Protected
Rights Account.

To open a Select SIPP and make personal
contributions to it, one of the following
must apply to you:

e you should be receiving earnings
chargeable to UK income tax, or have
been receiving earnings chargeable to UK
income tax at some time during the tax
year in which you make contributions, or

e you should be resident in the UK at some
time during the tax year in which you
make contributions, or

* you should be, or you should be the
spouse or civil partner of, an individual
who is receiving general earnings from
overseas Crown employment which is
subject to UK tax.

The level of contributions you can make to
your Select SIPP, and the tax relief that will
be available to you, will depend on your
circumstances:

e If you have earnings chargeable to UK
tax, you can make contributions of up to
100% of your earnings, subject to annual
allowance limits. Please refer to Part 6 —
Payments into your Account

e If you do not have UK earnings, you can
contribute up to a maximum of £3,600
gross per annum, and get basic rate tax
relief on those contributions.

® The Select SIPP does not accept
contracted out (protected rights) rebates
except in the form of a transfer value
payment.

e If your income is in excess of £150,000,
tax relief may only be available at the
basic rate.

Child SIPP

A Child SIPP can be opened by any person
who has formal parental responsibility for

a child under the age of 18 (eg. parent or
legal guardian).

Account structure and operation

Where you open a SIPP for a child, you
should be aware of the following:

e the Account will be opened in the name
of the child

e if you would like an Account for more
than one child, you will need to
complete and send to us a separate
application for each child. A separate
Account will be opened for each child,
with its own unique Client Reference
Number (please refer to Part 5 — Structure
of your Account)

* any person who has parental
responsibility and has opened an Account
for the child will be authorised to operate
the Account, and all statements and



correspondence for the Account will be
sent to that person

e a Child SIPP is administered and treated
by us in the same way as a Select SIPP.
All of the statements and correspondence
you receive from us will refer to the
Account as a ‘Select SIPP’, even though
it is held for a child — we do not use a
different Account designation for a ‘Child
SIPP’.

Tax relief on contributions to a Child SIPP

Up to £3,600 gross can be invested in a
Child SIPP each tax year. The government
will supplement SIPP contributions with
tax relief at the rate of £20 per £80
contributed. This means that if you make
net contributions of £2,880 per year, the
tax relief will top up your contributions by
an additional £720, taking the total gross
contribution up to the maximum amount
of £3,600 for that year.

Your net contribution £2,880
Govenment supplement £720
Total gross contribution £3,600

Tax advantages of ISAs
and SIPPs

ISAs and SIPPs carry certain tax advantages.
If you need details of these and how they
will affect you, please contact your tax or
financial adviser.

Deciding to open an
Account

Our Accounts are designed for medium to
long term investments. Please refer to Part
20 — Risks for factors you should consider
when deciding to open an Account.

Applying for an Account

Online

You can apply for a Cash ISA, a Stocks
and Shares ISA or an Investment Dealing
Account online simply by clicking the

‘Apply Now’ button on our homepage.
Or you can visit the Literature Centre on
our website and select the Account type
you wish to apply for, which will give you
access to all the documentation you need
to open your Account.

You can also apply for a Select SIPP online,
as long as you have UK earnings. Where
you do not have UK earnings, you will need
to make your application by post.

First Steps Accounts and Child SIPPs cannot
currently be opened online.

By Post

All of our Accounts can be opened by post.
You should complete a separate Application
Form for each Account you wish to

open. Please note that there is a specific
Application Form for each different type

of Account, so you should check to ensure
that you are using the correct form.

Our standard Application Forms can be
downloaded from the Literature Centre
on our website, or if you call your Client
Services Team we will send an Application
Pack to you.

Cancellation rights

You have cancellation rights in relation to
your Cash ISA, Select SIPP or Child SIPP
within 30 days of receiving your Welcome
Pack or acknowledgement.

The cancellation rights that you have allow
you to:

e cancel your application for a Cash ISA,
Select SIPP or Child SIPP

cancel a request to transfer a value from
another pension scheme to a Select SIPP

cancel your first request for income
withdrawal from your Select SIPP.

Cancelling an application

If you choose to cancel your application

for a Cash ISA, Select SIPP or Child SIPP
you will need to complete the relevant
Cancellation Notice and return it to us
within that 30 day cancellation period.

The Cancellation Notice is included in your
Welcome Pack when you open the account.

Please ensure you complete the correct
version of Cancellation Notice for your
Account type.

If you cancel your application, we will
complete any transactions you have
already instructed before we receive your
Cancellation Notice. However, we will not
carry out any further transactions for you
after your Cancellation Notice has been
received, and the reinvestment of your
dividends will normally cease.

You will need to tell us what you would like
us to do to return or transfer your cash and
investments. If the value of any investment
you have purchased falls before you give
notice of cancellation, you will not get back
the amount you invested.

Cancelling a transfer request or
income withdrawal

Your rights to cancel a transfer request from
a pension scheme or your first Select SIPP
income withdrawal will be detailed in the
Cancellation Notice you will receive with
our acknowledgement letter when these
events occur.



You can choose to operate your Account exclusively yourself. Or if
you wish to, you may authorise others to have access to your Account
information, and to give us instructions to operate your Account for you.

Opening your Account

You can open all Account types in your
own name. In the case of an Investment
Dealing Account and First Steps Account,
you can also choose to open your Account
with up to four other joint holders.

In all cases, you have the choice of :
e operating your Account yourself

e appointing a Third Party to have access
to your Account information, and / or to
operate your Account in addition
to you

e arranging an agent or Attorney under
which another person, firm or company
is formally appointed to operate your
Account in addition to or instead of you,
depending on the circumstances.

These are all explained in further detail in
the pages that follow.

Anti-money laundering
checks

When you send us your application, we
will need to undertake some checks to
verify your identity, and the identity

of any joint Account holders, in order
to comply with anti-money laundering
requirements. While we may open

your Account and process the initial
instructions included in your Application
Form, we will be unable to accept any
further investment instructions from you
or any of your joint holders until these

checks have been satisfactorily completed.

Similarly, when you give any Third Party or
Attorney authority to give us instructions to
operate your Account, we will carry out anti-
money laundering checks on them, whether
you appoint them as part of your initial
Account opening, or at any time after your
Account is opened. We will not be able to

act on their instructions until these checks
have been completed.

Where you or your Third Party or agent
are a firm or company, we will need to
obtain certain supporting documents and
information about the firm or company, as
well as the individuals who control or own
it — for example, directors, shareholders or
partners.

Operating your Account
yourself

Where you are the sole Account
holder

Where you are the sole Account holder
you may, of course, give us your own
instructions to operate your Account
with us.

Where there are joint
Account holders

Where an Account is opened in joint
names, the first named joint holder on
your Application Form will have authority
to operate the Account, except for
withdrawals, where all joint holders will
need to sign withdrawal instructions.
The first named joint holder will receive

a Personal ID and PIN for the Account
which will allow them to access Account
information online, and to give online and
telephone instructions. They will also be
able to give instructions by post.

Only the first named holder will receive
contract notes, statements and valuations
and other correspondence from us.

Authorising others to
operate your Account

Third Party or Attorney authority to
operate your Account

You may decide that you prefer to retain
exclusive operating authority over your
Account, and that you do not wish to
authorise any Third Party or authorised
Attorney to operate your Account for you.
Or you may wish to appoint one or more
others to operate your Account in addition
to yourself — the decision is entirely yours.

We may accept instructions from any
person you have authorised, in addition to
accepting your own instructions. We can
also accept instructions for more than one
other person to operate your Account for
you, should you wish to appoint more than
one Third Party or Attorney.

If you do wish to authorise another person
to operate your Account, or have access

to any of your Account information, the
explanations on the sections that follow
give you details of what you are able to do,
and how you can arrange it.

Who you may authorise

You may authorise any firm, company or

individual to operate your Account. When
you authorise an individual, they must be
18 years of age or over.

Examples of who you may wish to authorise
include your spouse, other family member,
or an independent financial or other
professional adviser. Please ensure that you
consider your appointment very carefully.

If you authorise your financial adviser, you
will need to make an agreement directly
with them on what they will do for you,
and how much you will pay them for their
services.



Types of authorisation

There are different ways and circumstances
in which you may wish

to authorise another person to operate your
Account which we categorise as:

e Third Party Authority

e Power of Attorney for Investment Dealing
Account or First Steps Account

e Power of Attorney for ISAs and SIPPs

e Power of Attorney for physical or
mental incapacity (Lasting, Enduring or
Continuing Power of Attorney).

The different appointment methods and
the different authorities that apply in each
of these cases are described in further detail
in the sections that follow.

What they may be
authorised to do
Third Party authority

Where you decide to make a Third Party
appointment for any Account, there are two
types of authority you can arrange:

e access to your Account information

e authority to give us investment
dealing instructions.

Disclosure of Account information

You can ask us to disclose your Account
information to a person you nominate. If
you specifically ask us to do so, any person
you nominate may receive copies of your
contract notes, but will not automatically
receive copies of other information that
we may send to you from time to time.
They will be able to access your Account
details online on a view only basis, or by
telephone, using a Personal ID and PIN
that we will issue to them when we receive
your authority to disclose. They will also
be able to request access to your Account
information by making a written request.

If you would like to give a disclosure
authority of this kind, please complete the
relevant sections of your Application Form,
or a Third Party Authority Form.

The general disclosure authority allows us to
disclose your Account information on request,

and there is a specific tick box that you will
need to check if you would like us to send
copy contract notes to them as well.

They will not, however, have authority to
give instructions for your Account unless

you give them that specific authority, as

described below.

Authority to give Account instructions

You can also appoint another person

to give us instructions to operate your
Account. This will allow them to give
instructions to buy or sell investments,
make cash transfers within your Account,
and make decisions on corporate actions on
your behalf. However, it will not authorise
them to make payments, subscriptions

or contributions to your Account, give
withdrawal instructions, or to change any
personal details in our records (e.g. change
of address).

If you would like to give a Third Party the
authority to give us instructions for your
Account, please complete the relevant
sections of your Application Form, or a
Third Party Authority Form.

Appointing a Third Party in this way will not
preclude you from giving us instructions
yourself.

Power of Attorney — Investment
Dealing Account and First
Steps Account

When you appoint an agent to operate
your Investment Dealing Account or First
Steps Account, your appointed Attorney
will be permitted to:

* open a new Account for you
e receive contract notes
e view your Account details online

® request your Account details by
authenticated telephone call, or
in writing

* give investment instructions for
your Account

e give instructions for the transfer of cash
within your Account

* make decisions on corporate actions for
your Account investments

e close any Account they are authorised to
operate

* make any withdrawals from
your Account

* make any changes to your personal
details in our records (eg. change
of address).

Power of Attorney — ISAs

Where you appoint an agent to operate your
ISA, your Attorney will be permitted to:

e receive contract notes and Account
information

e view your Account details online

* request your Account details by
authenticated telephone call, or
in writing

* make subscriptions to your Account, as
long as no new application is required

* give investment instructions for
your Account

e give instructions for the transfer of cash
within your Account

* make decisions on corporate actions for
your Account investments

* make withdrawals from your Account
e close your Account

* make any changes to your personal
details in our records (e.g. change
of address).

Under HMRC regulations and requirements,
an agent will not be authorised to open an
ISA for you.

Power of Attorney — SIPPs

Where you appoint an agent to operate
your SIPP, your Attorney will be permitted
to:

e receive contract notes and Account
information

e view your Account details online

* request your Account details by
authenticated telephone call, or
in writing

* give investment instructions for
your Account



e give instructions for the transfer of cash
within your Account

* make decisions on corporate actions for
your Account investments

e make any changes to your personal
details in our records (eg. change of
address).

Under HMRC regulations and requirements,
an agent will not be authorised to open a
SIPP for you.

In addition, there are certain other things
that the Attorney will not be able to do :

e all SIPP contributions must be submitted
by you personally, and so it will not be
possible for your Attorney to do this for
you

e all SIPP withdrawals, including income
withdrawal, and taking other pension
benefits, must also be made by you
personally

e an Attorney will not be able to request
a transfer to another pension scheme or
provider, or to otherwise close
your Account.

Power of Attorney for physical
or mental incapacity - Lasting,
Enduring or Continuing Power
of Attorney

In circumstances where you are unable to
apply for an Account, or give us instructions
for an Account that you have already opened
with us due to your physical or mental
incapacity, we will accept an Application Form
and other instructions signed by someone
who has been appointed to act for you under
a Lasting or Enduring Power of Attorney, or
Continuing Power of Attorney in Scotland, or
other similar authority. We will need to obtain
satisfactory proof of appointment before we
can accept an arrangement of this kind.

The scope of your Attorney’s authority will

be governed by the terms of the Power of
Attorney document. Appointed Attorneys

will normally be given the authority to fully
operate your Account, and we will accept a full
range of instructions from an Attorney of this
kind, including withdrawals, if the Power of
Attorney document allows us to.

Summary

The table on page 15 summarises the scope
of authority that may be given to Third
Parties or other agents. The actual scope
that applies to anyone you authorise will
depend on the terms of their appointment.

Giving an authorisation

Third Party authority

We are only able to accept the authorisation
of a Third Party by post.

All the forms you need to tell us of a Third
Party appointment are available from the
Literature Centre on our website, or by
calling your Client Services Team. You can
give an authorisation in your Application
Form, when you first open your Account, or
in a Third Party Authority Form at any time
after your Account is opened.

In setting up a Third Party Authority on your
Account, we will need proof of identity of
the person you have authorised, so that

we can verify their instructions for security
purposes as required. This will apply whether
they are an individual, firm or company.
Where the Third Party is authorised by the
FSA (for example, your financial adviser) we
will also need their FSA reference number.

Power of Attorney

If you require a formal Power of Attorney,
you will need to arrange for a lawyer or
other appropriate professional to prepare
the Power of Attorney document for you.
Your lawyer or adviser will be able to advise
you on who you should appoint, and the
terms of

their appointment.

If you would like us to recognise a Power of
Attorney, you should write to us enclosing
the original or a certified copy of the Power
of Attorney document.

A formal Power of Attorney document
may need to be registered with certain
authorities, which your lawyer will be able
to arrange for you. Where this is the case,
we will need confirmation of registration
before we can act on it.

For all appointments, we will need proof of
identity of the authorised Attorney, so that
we can verify their instructions for security

purposes.

Disclosure of information
to agents

When you are making arrangements for your
Third Party and Attorney appointments, you
should consider carefully how you would like
to manage your ongoing Account information.

If you want all Account information to go
directly to your authorised Third Party or
Attorney, you may nominate their address as
the mailing address for your Account. Please
bear in mind that if you do this, however,

all of your Account information — contract
notes, transaction and valuation statements,
and all notifications and correspondence
from us — will go directly to them, and you
may receive nothing directly from us.

Alternatively, you may wish to retain

your own address as the mailing address
for your Account so that you receive all
your Account information yourself, and
authorise us to also disclose information
to your authorised Third Party or Attorney.
By giving us authority to disclose, they
will be able to access your Account details
online or by authenticated telephone call,
as well as by written request. You can also
authorise us to automatically send them
copies of all your contract notes by ticking
the relevant box on the Application Form,
or Third Party Authority Form.

Acting on Third Party
authorities and Powers
of Attorney

We may act on the instructions of any
person you have properly authorised to
operate your Account — whether as an
authorised Third Party, or under Power
of Attorney — where we are satisfied that
we have received all proper authorisation
documentation, and appropriate proof of
identity.

If we have any doubt about the authority



Lasting,

Power of Enduring or
Third Part Attorney Power of Power of Continuing
Scope of authority: ird Farty Investment Dealing Attorney Attorney Power of
Authority
Account ISAs SIPPs Attorney’
First Steps Account Physical or mental
incapacity
Open new Account X v X X v
Make pa.yme.ents, subscriptions X v %’ X v
or contributions
Give investment instructions v v v v v
Give cash management instructions v v v v v
Receive contract notes v v v v v
Rec.luest.l}ccount information by phone v v v v v
or in writing
View Account details online v v v v v
Make corporate action decisions v v v v v
Change personal Account details X v v v v
Make withdrawals X v v X v
Close Account X v v X v

1 Scope of authority will depend on the terms of the Power of Attorney.
2 Additional ISA subscriptions will be allowed to be made by the Attorney where no application is required. See explanations under the heading ‘Power of Attorney —

ISAs”

of any person who sends us instructions for
your Account, we may delay implementing
their instructions until we have received
your confirmation that we may do so.

We will contact you if we need this
confirmation from you.

Cancelling or changing a
Third Party authority or
Power of Attorney

By signing and submitting a Third Party
Authority Form, or by requesting us to
recognise a Power of Attorney, we will take
this as proof that you have authorised any
person you have appointed, and we will act
on it according to your instructions.

As soon as you inform us in writing that you
have cancelled any authorisation you have
made, we will remove their access to your
Account information and stop acting on
their instructions for your Account. However,
until we receive proper notification from
you, we may act on and complete any prior
instruction received from them.

If you wish to make any change to the scope
of any authorisation you have given and a
change of scope is permitted, please inform
us in writing and we will give effect to the
change as soon as we receive it.




Before we begin detailed explanations of how your Account works, we

thought it would be useful to first give you a summary of the structure of

your Account so that you become familiar with the framework, and the
terminology that we use throughout this Handbook.

The overall structure of each Account you hold with us is illustrated in this diagram.

Your 5 or 6-digit Client Reference Number will
be the same for all Account types that you
hold with us for your own benefit — i.e. your
Client Reference Number will be the same
number for your Investment Dealing Account,
ISA, SIPP, etc. Your 8-digit Account Number will be a unique
number assigned to each separate Account
Client Ref. N 1D.0.0.0.0¢ ﬁou hold with us - i.e. you will have a dif‘fe.rent

ccount Number for each Investment Dealing
Account, ISA, SIPP, etc.

Account Acc no. XXXXXXXX
(any account type e.g. ISA)

These are your Cash Management Accounts

\ Y Y
> Security Account 1 [~ Investments
e.g. Alliance Trust PLC > Cash

R Security Account 2...etc Investments
e.g. BP PLC Ly Cash

> Online Dealing Account > Cash Only

> Deposit Account ia Cash Only

> Income Account ia Cash Only

A\ 4

Fee Account (SIPPs only) P Cash Sweep




Client Reference Number

When you opened your first Account with
us, we will have allocated a 5 or 6 digit
Client Reference Number to you. Your Client
Reference Number will normally be the
same for all different Accounts that you hold
for your own benefit — that is, your Client
Reference Number will be the same for your
Investment Dealing Account, ISA, SIPP, etc.

You will be asked to use your Client
Reference Number when you complete a
number of our standard forms, and so you
should keep it available for future reference.
You will find it in the Welcome Letter you
received when you opened your Account, as
well as on each of your regular statements.

Accounts

In opening your Account, you will have
selected one of our Account types:

¢ Investment Dealing Account
e First Steps Account
e Cash ISA

e Stocks and Shares ISA

Select SIPP
- Non-Protected Rights
- Protected Rights

e Child SIPP

You may hold more than one Account
type with us at any time. If you want a
Select SIPP Protected Rights Account you
must have applied for a Select SIPP Non-
Protected Rights Account.

With the exception of ISAs, there is no limit
on the number of Accounts you can open.

All of your Accounts will be held under
your Client Reference Number, and each
individual Account will be allocated a
unique 8-digit Account Number. So you will
have a different Account Number for your
Investment Dealing Account, ISA, SIPP, etc.

Whenever you give us instructions for an
Account, you should quote the 8-digit
Account Number, which you will find in
your Welcome Letter, and on each of your
regular statements.

Cash Management
Accounts

Within each separate Account that you hold
with us, regardless of its type, your cash
and investments will be held in a number
of separate ‘sub-accounts’.

There are five different types of ‘sub-
account’, which we collectively refer to as
Cash Management Accounts:

e Security Accounts

* Online Dealing Account
* Deposit Account

* Income Account

¢ Fee Account

The function and features of all of these
Cash Management Accounts are described
in detail in Part 8.

Balances and transactions for each of your
Cash Management Accounts will be set
out in your consolidated valuations and
statements.

There are no individual numbers allocated
to any of your Cash Management Accounts.
You should simply refer to them by account
name e.g. ‘Deposit Account’ or ‘Online
Dealing Account’.



We offer a flexible range of ways for you to make payments into your
Account. You can choose the most convenient method for you.

Making payments into
your Account

Direct Debit

You can arrange for regular payments to be
made into your Account by Direct Debit.
These will normally be effected monthly,
but you may choose to set them up to

be quarterly. You may also select your
collection date to be any of the 1st, 8th,
15th or 22nd of the month. Payments will
be made on the date you select, or the next
available business day.

To set up a Direct Debit you can either use
the Manage my Account section of Alliance
Trust Online, or send your Direct Debit
instruction to us by completing:

e the Direct Debit section of your
Application Form, if you are making a
payment on opening a new Account, or

e the Direct Debit section of your
Instruction Form, if you are making a
payment into an Account you already
have with us.

Cheque

You can pay into your Account by cheque
at any time. To make a cheque payment,
you should make it payable to Alliance Trust
Savings Limited and send it to us along with:

e a completed Application Form, if you are
making a payment on opening a new
Account, or

* a completed Instruction Form, if you are
making a payment into an Account you
already have with us.

These forms can be downloaded from the
Literature Centre on our website, or we will
send them to you if you request one from
your Client Services Team.

Please note that any cheque over
£25,000 may have to clear through the
banking system before being allocated to
your Account.

Debit card

You can use our online or real time
telephone dealing services to make
payments into your Account using your
debit card. You will need your Personal

ID and PIN to give us your payment
instruction (see the section titled ‘Your
Personal ID and PIN for online and telephone
dealing’ in Part 2 — Making the most of your
Account and our services for further details).

Please note that we can accept debit card
payments up to the value of £25,000 for
each payment transaction. However, your
own bank may impose a lower limit.

Other ways to pay into
your Account

Transferring in investments

Investment Dealing Account and First
Steps Account

You can transfer investments you hold
elsewhere into your Investment Dealing
Account or First Steps Account. This is often
known as in specie transfers. To do this you
will need to complete a Request to Transfer
In investments Form, which you can get
from our Literature Centre or by calling
your Client Services Team.

Before we can accept a transfer of investments,
we will need to confirm that the specific
investment type is available on our investment
choice menu. If you would like to check on
the availability of a particular investment,
please refer to the Investment Choice Booklet
in our Literature Centre, or contact your Client
Services Team before instructing your transfer.

ISAs and SIPPs

You can also make payment to your Stocks
and Shares ISA or SIPP by transferring
employee shares. There is also a Share
Exchange facility available for the ISA.

Details of how you may make transfers from
other ISA managers or pension schemes
into your ISA or Select SIPP are contained in
Part 7 — Transfers into your Account.

Transferring employee shares

If you are part of an employee share
scheme approved by HM Revenue and
Customs (HMRC), you may be able to
transfer shares you have acquired through
that scheme into your Stocks and Shares
ISA or Select SIPP.

Shares may be transferred from an HMRC
approved:

e save as you earn option scheme
¢ share incentive plan.

Transfers are made at market value on
the date of receipt. In the case of an ISA,
the transfer value will count towards
your annual ISA subscription limit. In a
Select SIPP, the transfer is treated as a
contribution, and tax relief is available on
the amount transferred.

If you wish to use this facility you should
obtain a Transferring In Employee Shares
Pack. Transfers must take place within 90
days of either:

e the exercise of your option for a save as
you earn option scheme, or

e your release date for a share incentive
plan.

The Transferring In Employee Shares Pack
is available from the ISA and SIPP sections
of the Literature Centre on our website,

and gives you all the information and forms
you need to arrange this transfer. Your
Client Services Team can help you with any
questions you may have as you complete
the forms.



Share Exchange for ISAs

You may subscribe to a Cash ISA or a Stocks
and Shares ISA using our Share Exchange
facility. This allows you to use investments
you hold in your own name to subscribe to
an ISA instead of using cash.

Under the Share Exchange facility, your shares
are sold outside your ISA, and then some

or all of the sale proceeds are subscribed in
cash into your ISA. Your cash can be used

to purchase the same investments or other
investments in your ISA.

If you would like to use this facility you can
obtain more information and the necessary
forms by downloading an ISA Share
Exchange Pack from the Literature Centre
on our website, or by calling your Client
Services Team.

In specie contributions to SIPPs

It is also possible to make an ‘in specie’
(investment) contribution using shares that
you own into your Select SIPP. However,
HMRC requirements are complex and
expensive to administer. If this is of interest
please contact your Client Services Team for
more information.

How much can you pay
into your Account?

Is there a minimum payment limit?

The minimum payment we can accept into
all Account types is £50 if you are paying
by cheque or regular Direct Debits. For
debit cards, there is no minimum threshold
limit for the amount of payment you can
make.

Is there a maximum payment limit?

Investment Dealing Account and First
Steps Account

There is no maximum limit on how much
you can pay into your Investment Dealing
Account or First Steps Account.

ISAs

The overall annual subscription limit for all
ISAs is currently £10,200.

Each tax year, you may invest the full
amount in your Stocks and Shares ISA, or
up to £5,100 in your Cash ISA with the
remainder in your Stocks and Shares ISA.

Please note that the limits are set by HMRC,
and may be subject to change. If you
exceed the applicable limits in any tax year,
this may invalidate your ISA for that year.

You are only allowed to subscribe to one
ISA of each type with any provider in any
one tax year. If you have more than one

type of ISA in the same tax year, your ISA
may become invalid.

What happens if you invalidate
your ISA?

If you have subscribed to a disallowed
combination of ISAs, or have exceeded the
overall ISA subscription limit, you should
telephone the HMRC ISA Helpline on 0845
604 1701. The HMRC will then consider
what corrective action needs to be taken,
and will advise you and us on any action
that you need to take.

HMRC may then notify us that your ISA has
become invalid because you have exceeded
your account or subscription limits in any
tax year, and they may require us to void
your ISA, or to repair your ISA. If we receive
a notice of this kind in relation to your
Account, we will be required to comply
with any directions HMRC give us within 30
days of receiving their notice.

Depending on what HMRC asks us to do,
you will need to pay either our ‘ISA void
charge’, or our ‘ISA repair charge’. Please
refer to our Table of Charges for details.

If HMRC require us to void your ISA, all
reclaimed tax for the tax year in question
will be repaid, and your income and capital
gains from your ISA investments should
then be disclosed on your tax return.

You may not be permitted to keep your
ISA open, and we may need to close your
Account. You will have the option to do
any of the following :

* you can ask us to transfer your
investments and cash back to you

e you can ask us to sell your investments
first, and then transfer your total cash
balance back to you

e if you wish to keep your investments
with us, you may transfer them to an
Investment Dealing Account in your
name. If you don't already have an
Investment Dealing Account with us, you
will need to open one before we can
arrange the transfer.

In each case, you will need to pay our ‘ISA
void charge’, along with our charges for the
transfer or sale of each investment, and a
cash withdrawal charge. Please refer to our
Table of Charges for details.

Select SIPP

There is no maximum limit on the amount
you can contribute to your Select SIPP in
any tax year, although the amount of tax
relief you can obtain is limited.

You can only make a transfer payment to a
Select SIPP Protected Rights Account. You
cannot make any other payment.

SIPP tax relief

Tax relief is available on personal
contributions up to 100% of your UK
taxable earnings in each tax year, or up to
£3,600 gross if your earnings are below this
level. We will automatically assume that
personal contributions you make are paid
net of basic rate tax and are eligible for tax
relief, unless you notify us to the contrary.

Higher rate relief may not be available if
your total income exceeds £150,000.

Annual allowance for pensions

The annual allowance limits the amount of
tax relief you can obtain on contributions
and benefit accruals in the relevant tax
year. These limits apply to the total
aggregate of all pensions arrangements that
you hold.

If your total contributions and benefit
accruals in all pensions arrangements you
hold exceed the annual allowance, you may
be subject to an ‘annual allowance charge’
imposed by HMRC. This is currently 40%,
payable through self assessment.

The annual allowance for 2010/11 is
£255,000. It will remain at that level until
2015/16.

The annual allowance does not apply in the
tax year in which you take your benefits, or



in which you die. A ‘pension input period’ is
the period used over which contributions are
aggregated to determine whether you have
reached your annual allowance. Unless you
tell us that you wish to end your first pension
input period early, the first pension input
period end date will be 5 April in the tax year
in which the first contribution is made.

Annual allowance calculations can be
complex. If you think this may affect you,
please seek independent professional advice.

How is SIPP tax relief claimed?

We will make tax reclaims for you for all
contributions that you personally make into
your Select SIPP. We will claim basic rate
tax, and credit this to your Account when
it is received by us from HMRC. We don’t
charge you any extra for this service — it is
all included in the annual administration
charge.

If you are a higher rate taxpayer you
can make your own claims for higher
rate tax relief from HMRC, through
self assessment.

If your employer makes contributions to
your Select SIPP, they will make their own
claims for tax relief to HMRC.

How is SIPP tax relief obtained?

We follow HMRC procedures and timing in
claiming tax relief on your contributions.

We make one claim by the end of each
month for all net contributions received
by the 5th of that month. We then receive
payment of the tax relief due around the
21st of the following month, or the next
available business day.

Where is SIPP tax relief allocated?

We will automatically allocate tax relief

to your SIPP Deposit Account as soon as
possible after we receive it from HMRC,
where it will earn interest.

If you would like to give us alternative
instructions to allocate it to another Cash
Management Account (for example, one of
your SIPP Security Accounts), you can do so
on your Application Form when you open
your SIPP, or any time after that using our
standard SIPP Instruction Form.

Who can make payments
into your Account?

Some regulatory provisions apply to restrict
who is eligible to make payments into
certain Account types.

In addition, we are required to conduct
anti-money laundering checks when

we open your Account, and monitor
payments that are made into and out

of your Account on an ongoing basis to
ensure that we can verify the source and
destination of payments.

For all Account types except ISAs and
SIPPs, payments can be received from any
other person, provided they are supported
by your investment instructions. If we are
asked to receive any payment into your
Account from an unexpected source, we
will need to verify the identity of the payer
and their relationship to you, and confirm
this with you before we can accept the
payment. We will contact you to do this
whenever necessary.

Cash ISA and Stocks and Shares ISA

To comply with HMRC regulations, all ISA
subscriptions must be made from your own
funds. However, these payments may be
made by a third party on your behalf.

Select SIPP and Child SIPP

Both you as the Account holder, and your
employer can make contributions into your
Select SIPP.

If your employer is making contributions,
these will be made on a gross basis.
There is no limit on the amount that
your employer can contribute, but their
contributions will count towards your
annual allowance.

Should your employer wish to make
contributions you will require an Employer’s
Pack, which is available from us on request
by calling your Client Services team, or by
downloading from the Literature Centre of
our website.



As you become familiar with the services and benefits of our Accounts,
you might wish to consolidate investments you hold elsewhere onto our
platform. Here we provide details of all the different ways there are to
transfer into your Account, and how we can help arrange your transfers.

Transferring investments
into an Investment Dealing
Account or First Steps
Account

You can transfer investments held in your
own name into an Investment Dealing
Account or a First Steps Account. This can
be done for two types of investments:

e shares which you hold in certificated
form

e other shares or investments that you hold
in accounts with other stock brokers or
service providers.

We do not charge you for this type of
transfer, but you should check to see
whether your existing account or service
provider will charge you to transfer out.

To make a transfer of this kind, you

should complete a Request to Transfer In
Investments Form which you can download
from the Literature Centre on our website,
or is available on request from your Client
Services Team.

We will only be able to accept transfers

of investments which are available as an
investment choice on our platform. Before
instructing a transfer you should check on
availability in our Investment Choice Booklet
which is available from the Literature Centre
on our website or on request from your
Client Services Team.

Transferring employee
shares into your ISA or SIPP

Details of how you can transfer shares
you have acquired in an HM Revenue &
Customs (HMRC) approved share scheme
into your Stocks and Shares ISA or Select
SIPP are set out in Part 6 — Payments into
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your Account. You should refer to our
Transferring In Employee Shares Pack which
you can find in the Literature Centre on
our website, or request from your Client
Services Team.

Transferring an Alliance
Trust Savings Cash ISA to
an Alliance Trust Savings
Stocks and Shares ISA

If you have an existing Cash ISA with us,
and you wish to transfer it into a Stocks and
Shares ISA with us, you should complete

an Internal Transfer of a Cash ISA Form,
and we will process the internal transfer for
you. You can find this form in the Literature
Centre on our website, or request one from
your Client Services Team.

If you do not already have a Stocks and
Shares ISA with us, you will also have to
complete an Application Form and open
your new Account before the transfer can
be made.

Transferring an ISA from
another ISA manager

You can transfer an ISA you hold with
another ISA manager to an Alliance Trust
Savings ISA.

Transferring an ISA
The ISA Regulations allow you to transfer:

e all of your current year subscriptions, and
/ or

e the whole or part of your previous years’
investments.

Balances in a Cash ISA may be transferred
into a Stocks and Shares ISA, or into another

Cash ISA. However, you may only transfer
investments from a Stocks and Shares ISA into
another Stocks and Shares ISA.

ISA transfers must be arranged between
ISA managers, which means you cannot
withdraw your ISA investments and transfer
them personally.

If you wish to transfer cash and / or
investments from an ISA you hold elsewhere
into your Alliance Trust Savings ISA, we will
make all the necessary arrangements with
your existing ISA manager once we have
received your completed transfer instruction.
The transfer process will only start when we
reach an agreement with your existing ISA
manager on the details of the transfer.

You should be aware that this may take
some time to arrange, as we will need to
co-ordinate arrangements with your ISA
manager and rely on them to complete
their part of the process promptly. Your
transferring ISA manager has a regulatory
obligation to effect your requested transfer
within 30 days of our agreement to accept
your transfer.

Once transferred your investments will
be subject to our ISA Account Terms and
Conditions.

In what form can ISA transfers
be made?

It is possible to transfer your ISA to us in
three different ways:

e cash only
e investments only
e a combination of investments and cash.

However, please note that some ISA
managers only allow you to transfer out

in cash, and so you should check this with
your existing manager before instructing a
transfer.



Transferring cash only

If you wish to transfer cash only, and you
hold any investments in your ISA, the
investments in your existing ISA will be sold
on your behalf by the other manager, and
your cash will then be transferred to your
ISA with us. If you wish to reinvest in the
same investments once the cash arrives
into your new ISA, you will bear the risk of
market movements between the sale and
the subsequent reinvestment.

Transferring investments with or
without cash

If your existing ISA manager agrees, you
may request the transfer of investments
with or without any existing cash
balances. We can only accept the transfer
of investments which are available as an
investment choice within our ISA. You can
check on availability by referring to the
Investment Choice Booklet available in the
Literature Centre on our website, or by
contacting your Client Services Team before
instructing your transfer. If any investment
is not available, it will have to be sold by
your existing ISA manager, and the cash
transferred to us.

How to request a transfer of an ISA
from another manager to Alliance
Trust Savings

A separate transfer form should be
completed for each ISA you wish to transfer
to Alliance Trust Savings.

* You will need a Stocks and Shares ISA
Transfer In Form if you are transferring to
your Stocks and Shares ISA with us

e You will need a Cash ISA Transfer In
Form if you are transferring to your Cash
ISA with us.

These forms can be downloaded from the
Literature Centre on our website, or you
may call your Client Services Team who will
arrange for them to be sent to you.

To help speed up the transfer process, it
may be advantageous for you to also write
to your existing ISA manager to inform
them of your intention to transfer to us.

How much does it cost to transfer
an ISA from another manager?

We do not charge you to transfer in your
ISA cash or investments from another
manager. However, once a transfer has
been received in cash into a Stocks and
Shares ISA we will allocate the cash as
detailed in the investment instruction you
have given.

Your existing ISA manager may charge you
for transferring out your ISA, and may also
charge you to turn your investments into
cash before making the transfer.

Before you instruct a transfer, you should
therefore consider the total charges that
will apply on both sides against any
potential cost savings and other benefits
you may stand to receive once the transfer
is complete.

Transferring a pension
from another scheme or
provider

You can transfer a pension from another
pension provider to an Alliance Trust
Savings Select SIPP.

Transferring a pension

Transfers may be made from a personal
pension, a SIPP, or other type of pension you
hold with another provider or scheme.

If the transfer is possible, we will make
all the necessary arrangements with your
existing scheme or provider once we
receive your instruction. You should be
aware that these types of transfers may
sometimes be complex and often take
some time to complete.

When making a decision to transfer a
pension, you should consider the benefits
that you may be giving up, as well as those
you stand to gain.

If you are already taking benefits as income
withdrawal, and are transferring additional
drawdown benefits to us, these may need
to be held in a separate SIPP Account with
us to ensure proper monitoring of HMRC
limits. If this is required, we will arrange to

automatically open the new SIPP Account
for you, and you will not need to complete
or sign any additional application or other
forms.

Once transferred your investments will
be subject to our Select SIPP Terms and
Conditions.

In what form can pension scheme
transfers be made?

It is possible to transfer your pension to a
Select SIPP in three different ways:

e cash only
e investments only
e a combination of investments and cash.

However, please note that some pension
providers only allow you to transfer out in
cash, and so you should check this with
your existing provider before instructing a
transfer.

Transferring cash only

If you wish to transfer cash only, and you
hold any investments in your pension, the
investments in your existing pension will be
sold on your behalf by the other scheme

or provider, and the value of your rights in
cash will then be transferred to your Select
SIPP with us. If you wish to reinvest in the
same investments once the cash arrives into
your Select SIPP, you will bear the risk of
market movements between the sale and
the subsequent reinvestment

Transferring investments

We can only accept the transfer of
investments which are available as an
investment choice within our Select SIPP.
You can check on availability by referring to
the Investment Choice Booklet available in
the Literature Centre on our website, or by
contacting your Client Services Team before
instructing your transfer. If any investment
is not available, it will have to be sold
within your existing pension, and the cash
transferred to your SIPP with us.

Protected rights

If you have contracted out under other
types of pension arrangements, these are
transferred and converted to what are
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known as ‘Protected Rights’ in a personal
pension scheme. The Select SIPP Protected
Rights Account can accept transfers of your
contracted out entitlements from other
registered pension schemes. The Select SIPP
Protected Rights Account does not accept
transfers of income withdrawal or other
alternatively secured pension payments.

We can help you with the administration of
this element of the transfer if you would like
us to do so. Our charges for doing this are
set out in our Table of Charges.

How to request a transfer of a
pension from another scheme or
provider to Alliance Trust Savings

A separate SIPP Transfer In Form should
be completed for each pension you wish
to transfer to a Select SIPP Account with
Alliance Trust Savings. This form can be
downloaded from the Literature Centre on
our website or you may call your Client
Services Team who will arrange for one to
be sent to you.

To help speed up the transfer process,

it may be advantageous for you to also
write to your existing pension provider or
scheme to inform them of your intention
to transfer out.

How much does it cost to transfer
a pension?

Due to the high level of administration
work involved, a transfer charge is payable
for each transfer. Details can be found in
our Table of Charges, or by contacting your
Client Services Team.

We normally take this transfer charge out
of the proceeds of the amount transferred,
or you can elect to pay your fees to us

by cheque. Please make the appropriate
payment selection in the relevant sections
of your SIPP Transfer In Form, and if
applicable, enclose your cheque.

Your existing SIPP scheme or provider may
charge you for transferring out of your
pension scheme, and may also charge you
to turn your investments into cash before
making the transfer. Before you instruct a
transfer, you should therefore consider the
total charges that will apply on both sides
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against any potential cost savings and other
benefits you may stand to receive once the
transfer is complete.

Converting an Investment
Dealing Account to a
First Steps Account

Through the Shareholder Benefits offered

by Alliance Trust PLC, a First Steps Account
may be eligible for a rebate of the share
dealing charges levied for automatic share
purchases in Alliance Trust PLC (see Part 15 —
Shareholder Benefits from Alliance Trust PLC).

To convert your Investment Dealing
Account into a First Steps Account,

please send us your completed First Steps
Conversion Form. You can find this form
in the Literature Centre on our website, or
you can call your Client Services Team to
request a form.

We do not impose any charge for an
Account conversion of this kind.

First Steps Account
A First Steps Account may be set up:

e to be held by you and earmarked for the
benefit of a child under the age of 18 on
an informal basis

e under a ‘bare trust’ for the child, which
is a formal legal arrangement, carrying
legal obligations.

For further details, please see Part 3 — Our
range of Accounts and how to apply.

Transferring a First Steps Account
into another Account with us

When the child for whose benefit a First
Steps Account is held reaches the age

of 18, you may arrange to transfer the
cash and investments in the First Steps
Account into another Account with us,
either in your own name or in the name
of the child. Your choices and obligations
will depend on how you have set up the
Account:

Informal First Steps Account

Where the First Steps Account is informally
earmarked for the benefit of the child, you
are free to deal with the Account as you
wish:

e you may choose to transfer the whole
or part of the First Steps Account into
another Account in the name of the
child, or

* you may choose to transfer the balance
of the Account into another Account that
you hold in your own name.

Held under trust

Where it is under trust, the Account

is owned by the trustees you have
appointed, and you may have certain
obligations to transfer the Account cash
and investments to the child, depending
on the terms of the trust. You should
consult your lawyer for legal advice about
your obligations. If the child wishes to
move the Account balance in another
Account with us in their own name, we
can arrange to open an Account for them
and make the transfer, on receiving the
necessary forms and instructions.

Your obligation to instruct us

Please note that we will not prompt you,
any other joint Account holder or the
child to take any action when the child
turns 18. It will be your responsibility to
decide how to deal with the Account, or
to give effect to the terms of any trust,
and to give us appropriate instructions
accordingly. The First Steps Account will
continue to operate as is until we receive
further instructions from you.

Transfer instructions

If you wish to transfer the cash and
investments in a First Steps Account to
another Alliance Trust Savings Account
either in your own name or in the name
of the child, you or the child can choose
to transfer into an Investment Dealing
Account, or even another First Steps
Account for the benefit of another child.

If you or the child do not already have
an existing Account open with us, you
should read the documentation for the
Account type of your choice, complete the



appropriate Application Form, and send

it to us so that we can attend to Account

opening. This will need to be done before
any balance from the First Steps Account

can be transferred.

Once the new Account has been opened,
we will need your instructions to transfer
the balance out of the First Steps Account.
You and all joint holders (if there are any)
will need to complete and sign the forms
described below in order to instruct us to
make the transfer into the new Account,
regardless of whether it is being transferred
to the child or to you. We will not be able
to accept any transfer instructions from the
child, even if you are transferring into an
Account in the child’s name.

To transfer from a First Steps Account to

an Investment Dealing Account or another
First Steps Account you should complete a
Withdrawal Form and a Letter of Direction.

In line with our security policy, the
Withdrawal Form and the Letter of
Direction are only available on request
and will be posted to you. Please contact
your Client Services Team if you need any
forms, or any assistance to arrange this
type of transfer.

We carry out the transfer procedure free
of charge and, once completed, you
along with any other joint holder adults
or trustees who had held the original
First Steps Account will have no further
obligations or involvement.
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Before we begin detailed explanations of how your Account works, we set
out again our summary overview of your Account structure, as introduced
in Part 5, and depicted in this diagram.

We then go on to explain in more detail the function and features of each Cash
Management Account, and the options you have for managing them.

Your 5 or 6-digit Client Reference Number will
be the same for all Account types that you
hold with us for your own benefit — i.e. your
Client Reference Number will be the same
number for your Investment Dealing Account,

ISA, SIPP, etc. Your 8-digit Account Number will be a unique
number assigned to each separate Account
Client Ref. No. XXXXX you hold with us - i.e. you will have a dif‘fe.rent

Account Number for each Investment Dealing
Account, ISA, SIPP, etc.

Account Acc no. XXXXXXXX
(any account type e.g. ISA)

These are your Cash Management Accounts

Y Y

A 4
> Security Account 1 ™ Investments
e.g. Alliance Trust PLC > | Cash
R Security Account 2...etc Investments
e.g. BP PLC Ly Cash
> Online Dealing Account > Cash Only
> Deposit Account ia Cash Only
> Income Account ia Cash Only

A\ 4

Fee Account (SIPPs only) P Cash Sweep
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Client Reference Number

Your 5 or 6 digit Client Reference Number
identifies you, and will normally be the
same for all Account types that you hold for
your own benefit.

Accounts

You may hold any number of Accounts
with us, across the range of our product
Account types:

¢ Investment Dealing Account
e First Steps Account
e Cash ISA

e Stocks and Shares ISA

Select SIPP
- Non-Protected Rights
- Protected Rights

e Child SIPP

All of your Accounts will be held under
your Client Reference Number, and each
individual Account will be allocated a
unique 8-digit Account Number.

Types of Cash Management
Accounts

There are five types of Cash Management
Account included in each Account you hold
with us:

® Security Account

e Online Dealing Account
¢ Deposit Account

¢ Income Account

* Fee Account

You may use some or all of your Cash
Management Accounts, depending on
how you choose to manage your cash and
investments, and which investment dealing
channels you choose to use.

On an ongoing basis, details of the
balances and transactions in each of your
Cash Management Accounts will be set out
in your consolidated statements so that you
can see the separate balances of each.

How income from
investments will be
allocated to your Cash
Management Accounts

Before outlining the details of how each
Cash Management Account works, we
would first like to explain how income
and sale proceeds from your investments
are allocated to your Cash Management
Accounts.

The Cash Management Account to
which your income and sale proceeds
will be allocated is determined by how
you originally purchased that particular
investment through your Account.

Online and telephone investments

If you originally purchased an investment
online or by telephone instruction, it will be
treated as a ‘online investment’, and:

¢ the income from it will normally
be allocated to your Online
Dealing Account

e the sale proceeds received when you
sell it will normally be allocated to your
Online Dealing Account.

Postal investments

If you originally purchased an investment by
postal or automatic dealing instruction:

e the income from it will normally be
allocated to the corresponding Security
Account

e the sale proceeds received when you
sell it will normally be allocated in
accordance with your instructions, or to
your Deposit Account if you don’t give
us instructions to the contrary.

Redirection of income

Income will automatically reinvest in the
same security account, unless you give us an
instruction to redirect income or pay your sale
proceeds into a different Cash Management
Account (e.g. your Deposit Account). For
details of the options that you have, and

how you may do this, please see Part 12 —
Managing income earned on your investments.

Function and features of
each Cash Management
Account

Security Accounts

A Security Account will be opened for each
investment that you hold in your Account.
We will open a new Security Account for
you automatically whenever you place an
order to purchase a new investment that
you do not already hold.

Separate Security Accounts for
separate investments

You may have any number of Security
Accounts at any time, depending on the
number of different investments that you
hold in your Account. For example, if you
hold shares in Alliance Trust, BP, Marks &
Spencer, Tesco and Vodafone, you will have
5 separate Security Accounts — one for each
of them.

There is no limit on the number of Security
Accounts that you may hold in your
Account.

What is held in your Security Accounts?
Your Security Accounts will hold:

e cash, which may come from
several sources

e investments you have made through
all dealing channels.

What your Security Accounts are used for
Security Accounts are used to:

* hold the cash required to settle any
purchase instructions you have sent to us
by post

* hold investments that you have
purchased through any dealing channel -
online, telephone or post

e receive dividend income from your postal
investments, unless you have selected
another income option (see Part 12).

Security Account cash balances

Cash balances in your Security Accounts
will be used for automatic reinvestment, at
the applicable minimum purchase levels.
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Automatic reinvestment is explained further
in the “Automatic dealing’ section of Part 11.

No interest is paid on cash balances held in
Security Accounts.

Online Dealing Account

Your Online Dealing Account will hold only
cash, which may come from a number of
sources, and will support your online and
telephone dealing.

It is used to :

e provide the cash to settle any purchase
instructions that you give online or by
telephone

¢ receive dividend income for your ‘online
investments’, unless you have selected
another income option (see Part 12)

e receive proceeds from the sale of your
‘online investments’, unless you have
directed us to place your sale proceeds
elsewhere (see Part 12).

If you are intending to buy any investment
online or by telephone, you will need to
ensure that you have sufficient cash in your
Online Dealing Account before placing your
order. Further information on how you may
provide the cash for your investments is
contained in the section titled "Paying for your
investment purchases’.

Once you have purchased an investment
through our online or telephone service,
it will be held in the appropriate Security
Account.

Deposit Account

Your Deposit Account is only used to hold
cash, and your cash will earn interest at our
prevailing rates.

Further information on how you may make
deposits, transfers and withdrawals for your
Deposit Account is contained in the section
titled ‘Payments into and out of your Deposit
Account’.

Our current interest rates are set out in our
Interest Rates Table which is available from
the Literature Centre of our website, or on

request from your Client Services Team.
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Cash in your Stocks and Shares ISA

The purpose of a Stocks and Shares ISA is
to encourage active investment, and so
HMRC requires that cash in a Stocks and
Shares ISA should only be held on deposit
for the purpose of investment.

Therefore, although we pay interest on
Deposit Account balances in your Stocks
and Shares ISA, the rate of interest we pay
is set to reflect HMRC requirements, and
is not intended to support long term cash
savings. Within our investment choice,
however, there are a number of cash
alternative investment options available
to you. Should you wish to consider
these, please refer to our Investment
Choice Booklet which is available from the
Literature Centre of our website, or on
request from your Client Services Team.

Income Account

Your Income Account provides a temporary
home for your cash when you are
withdrawing income from your Account.
No other investment types are permitted
to be held in your Income Account — it can
only hold cash — and no interest is paid on
the cash balances within it.

We will utilise your Income Account to
temporarily hold any income that you wish
to withdraw, pending actual payment to
you. For example, when you have made a
request to withdraw income by completing
an Income Withdrawal Form, the income
to be paid out to you will be placed in your
Income Account as soon as it is received by
us, and will be held there until the relevant
payment date. Further details of how to
withdraw income is set out in Part 72.

If you have a Select SIPP and are taking
pension benefits in the form of income
withdrawal, the cash to be withdrawn will
remain in your Deposit Account pending
payment to you.

Fee Account

You will have a Fee Account only if you hold
a Select SIPP or Child SIPP.

Your Fee Account is used only to collect

and pay the annual administration charge
for your SIPP Account. Details of how the
Fee Account is used for this purpose can be
found in Part 16 — Charges.

Paying for your investment
purchases

How you pay for both your first investment
purchase, and any subsequent purchase
orders, depends on which dealing channel
you use.

You will find detailed information on how
to make payments into your Account in
Part 6 — Payments into your Account.

When making your payment, you may need
to ensure that it is allocated to the correct
Cash Management Account, depending on
how your purchase will be made.

e If you wish to place your investment
purchase order online or by telephone,
you should deposit sufficient cash into
your Online Dealing Account

e If you wish to place your order by post
and send us your cheque payment
with your investment instruction, we
will place your funds into the relevant
Security Account when we process
your cheque so that we can effect the
purchase for you

e If you wish to place your order by
post and ask us to transfer existing
cash from another one of your Cash
Management Accounts (e.g. from your
Deposit Account), and we will move it
from the account you nominate into
the relevant Security Account in order
to fund the purchase

* When cash balances remain in your
Security Account at any time, automatic
purchases will be executed using that
cash whenever it reaches the minimum
purchase level. Details of how this works
are set out in the ‘Automatic dealing’
section of Part 11.



Payments into and out of
your Deposit Account

You can pay money into your Deposit
Account by any of the payment methods
described in Part 6:

e online by Direct Debit or using your
debit card

e over the phone by debit card, using our
real time telephone dealing service

® by post, with a completed Instruction
Form, and a cheque payable to Alliance
Trust Savings Limited.

If you wish to transfer cash from your
Deposit Account into another of your

Cash Management Accounts, except your
Income Account, you can do this by giving
us a transfer instruction either on a once-
off, or on a regular basis, as described
below — “Making ad hoc transfers between
Cash Management Accounts’, and ‘Making
regular transfers between Cash Management
Accounts’.

If you wish to make a withdrawal from
your Deposit Account, you can do this by
sending us a completed Withdrawal Form.
For security purposes, these instructions can
only be made by post, and the withdrawal
forms are only available on request by
contacting your Client Services Team.
Please refer to Part 13 for more details on
withdrawals.

Which of the Cash
Management Accounts pay
interest?

Only the Deposit Account pays interest.
No interest will be paid where cash is held
outside your Deposit Account.

Interest payable on your Deposit Account
may be applied differently, depending on
the type of your Account:

¢ |n the case of a Select SIPP, Child SIPP
and a Cash ISA, interest is paid gross,
meaning no deductions are made for
tax before the interest is credited to your
Account

e For a Stocks and Shares ISA, there is
a 20% flat rate charge which we are
required to pay to HMRC, and which
cannot be reclaimed. The net balance
of interest available after this 20% is
deducted will be paid into your Deposit
Account

e For an Investment Dealing Account
and First Steps Account, interest is paid
net of basic rate of tax. This means that
the net balance of interest available after
deducting basic rate tax will be paid into
your Deposit Account.

All interest is calculated daily and credited
to your Deposit Account in arrears on 5
April and 5 October each year, or on the
previous business day if this is a weekend.
Accrued interest will also be calculated and
allocated to your Deposit Account when
your Account is closed.

Details of our current interest rates are set
out in our Interest Rates Table which is
available from the Literature Centre on our
website, or on request from your Client
Services Team.

Making ad hoc
transfers between Cash
Management Accounts
You may:

* move cash between your various Security
Accounts to pay for purchases or
corporate actions

* move cash to and from your
Deposit Account, with all other Cash
Management Accounts other than the
Income Account

move cash from Security Accounts or
your Deposit Account to your Online
Dealing Account to pay for online or
telephone investment purchases.

These transfers can be done most efficiently
using the Alliance Trust Online — Manage
my Account functionality. Alternatively you
may use our telephone service, or send us
your completed Instruction Form.

We do not currently charge for making
these ad hoc transfers.

Making regular cash
transfers to Cash
Management Accounts

You may give us a postal instruction to
regularly transfer money from your Deposit
Account into a Security Account, to allow
you to purchase an investment in that
Security Account.

To do this, you should send us a completed
Instruction Form, clearly identifying the
Security Account to which you would like
the regular transfers to be made. You may
also change your instruction at any time on
our standard Instruction Form.

We do not currently accept regular transfer
instructions online or by telephone.

There is a minimum transfer amount of £50
for regular transfer instructions, and you
may elect for your regular transfers to be
made on a monthly, quarterly, half yearly
or yearly basis.

Regular transfer instructions are effected on
the third Monday of each month, or the
next available business day, at

no charge.
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You have complete control over the investments decisions for your
Account, allowing you to develop an investment strategy to suit your
own personal goals and objectives. The Alliance Trust Savings investment
platform offers you the opportunity to select from a range of around
4,000 investments, and also allows you to hold cash.

What can you invest in?

Range of available investments
You may choose to invest in:

e UK investment trusts

e Other UK listed equities

e AIM securities

e UK government gilts

e Convertibles, debentures and
loan stocks

e Fixed interest securities
e Preference stocks
e Exchange Traded Funds (ETFs)

e Funds (open ended investment
companies (OEICS), unit trusts and life
funds) through our Fund Supermarket.

The complete list of investments available
on our platform is contained in:

o List of Stocks and Shares — a full list of
all stocks, shares, and other securities
and investments available on our
platform, other than funds available on
our Fund Supermarket.

e List of Funds — a full list of funds available
through our Fund Supermarket.

This is available from the Literature Centre
on our website, or on request from your
Client Services Team.
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Investment restrictions

There may be some restrictions that limit
eligibility of certain investors to purchase
particular investments. Further details
are set out in the ‘Investment Restrictions’
section in Part 11 — Investment dealing.

There are certain restrictions on the types
of investments you can hold in a Stocks and
Shares ISA. The eligibility of funds for ISA
investment is indicated in the List of Funds.

For all other investments included in the
List of Stocks and Shares section of the
Investment Choice Booklet, ISA eligibility
is determined on an investment by
investment basis. For general guidance
purposes only, the following investments
are not ISA eligible, but you should
check the ISA eligibility of each particular
investment you may wish to include in
your Stocks and Shares ISA Account:

e AIM securities

¢ Gilts which have less than 5 years
to maturity.

In most cases our system will recognise
when an investment is eligible for ISA
investment. A non-eligible investment will
not be accepted for an ISA Account.

If you have any queries about the
availability of any investment or its
eligibility for any particular Account
type, please check our Investment Choice
Booklet, or contact your Client Services
Team.

What information is
available to help you make
investment decisions?

Alliance Trust Savings does not provide
investment advice, and we are therefore
unable to advise you on the merits or
suitability of any specific investment.
However, we have developed a range

of research tools — available on Alliance
Trust Online — which can help you make
informed investment decisions. You can
access broker recommendations, company
information, and a range of charting tools.
To do this, please visit our website and click
the Research button which appears at the
top of our homepage.

If you are unsure whether an investment
is suitable for you, or how to choose an
investment option to meet your financial
goals, you should seek professional
financial advice.

If you don’t have an adviser and need
help to find one, you can search for a local
financial adviser on the internet, including
www.unbiased.co.uk.

Alliance Trust Savings
Fund Supermarket

As part of our overall investment choice
menu, our Fund Supermarket offers a
diverse range of funds from a wide selection
of fund managers. A list of available funds
and the terms on which they are offered
can be found in the List of Funds booklet.
Subject to ISA eligibility, funds can be
purchased for any Account type that you
hold with us.



The principal features and benefits of our
Fund Supermarket offering include :

e discounted initial charges when you
purchase a fund

* 100% rebates of the fees and
commissions we receive, which we pay
back to you.

Further details of our Fund Supermarket are
contained in Part 10 that follows.
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Our Fund Supermarket offers you a choice of funds from a wide range of
fund management groups, including many of the UK'’s top selling fund

managers. We also offer some of the best terms available in the UK, with
discounts and rebates not available from others.

What does the Alliance
Trust Savings Fund
Supermarket offer?

Fund choice

The range of funds available is listed

in the List of Funds booklet. You can
find this in the Literature Centre on our
website, or request a copy from your
Client Services Team.

As we continue to expand our fund choice
and add further fund managers and their
funds to our range, the list will be updated
on a regular basis.

Discount and rebates

You can benefit from a range of discounts
and rebates that we offer, making us
unique in the market:

e Discounted initial charges when you
purchase funds through us

* 100% rebates of the commisions we
receive, which we pay to your Account

¢ Discounted dealing charges available for
your funds dealing transactions if you qualify
for Alliance Trust PLC Shareholder Benefits —
see Part 17 for further details.

Discounted initial charges

Discounted initial charges

We have negotiated fully discounted initial
charges on many funds available through
our Fund Supermarket. This means that you
will get more fund shares or units for the
same investment amount.

The rates of discount that apply to each
fund on our platform can be found in the
List of Funds, which sets out :

e the standard initial charge that normally
applies to the fund

e the discount that we have negotiated
with the fund manager on their standard
initial charge

e the net initial charge you will pay
when you buy funds through our Fund
Supermarket.

These discounts can result in significant
savings for you. For example, as
illustrated in the table below, a full
discount on a standard initial charge of
5% would save you £510 if you invested
the full amount of your annual £10,200
ISA subscription in funds.

Unique rebates payable
to you

The most unique feature of the Alliance
Trust Savings Fund Supermarket is that

we pay back to you 100% of any fees and
commissions that we receive from fund
management groups in whose funds you
have invested through your Account. No
other fund supermarket in the UK currently
offers you a full rebate like this.

e Alliance Trust Savings does not retain any
platform fees from fund managers, so you
do not pay any extra for the funds being
available on our list

Rebate rates payable to you

The total rate of rebate that each fund
manager on our Fund Supermarket pays is
included in our List of Funds. From these
rates you will know how much you can
expect to get back in rebates for each of
your fund investments.

The rebate on a portfolio of funds can,
over time, add up to a substantial amount.
The table below shows an example of the
potential value of the rebate based on a
number of illustrative portfolio values and
rebate rates.

Standard fund Discount for funds Net initial charge for Saving on
manager initial charge bought on our Alliance Trust Savings £10,200

initial charge Fund Supermarket Fund Supermarket investment
5% 0% 5% £ nil
5% 1% 4% £102
5% 2% 3% £ 204
5% 3% 2% £ 306
5% 4% 1% £ 408
5% 5% 0% £510

For illustrative purposes only.
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When your rebate payments will
be made

Rebate payments for the funds you have
invested in will be made into your Account
after we receive them from the fund
manager.

Payments may be made to us at different
intervals, depending on the fund manager
involved — monthly, quarterly, six monthly,
or annually. Details of the frequency of
rebate payments made by each fund
manager are included in the List of

Funds, so you will generally know at what
frequencies you should expect to receive
your rebates.

How your rebate payments will
be made

Rebate payments will always be made into
an Account that you hold with us in your
own name.

Using your accumulated rebates

SIPPs

Accumulated rebates in a SIPP Account will
form part of your Select SIPP but will not
be treated as a contribution. Accumulated
rebates will only be able to be withdrawn

as part of your pension benefits (see Part 14

— Taking pension benefits).

The rebate you could receive

Investment Dealing Account, First Steps
Account and ISAs

For all Account types other than SIPPs, you are
free to use your rebates as you wish. You may
withdraw them if you choose.

Fund information

To help you make informed decisions about
which funds to invest in, and the details

of the funds you wish to buy, the Fund
Supermarket section of our website offers
you a range of information.

List of Funds

Our List of Funds gives you an overview of
useful information when investing in funds
for your Account.

Funds Library

Our online Funds Library contains a copy of
the Simplified Prospectus for every fund that
we offer on our platform. This document

is produced by the relevant fund manager,
and contains a range of important details
and information that you should be aware of
when investing in the fund.

Portfolio Annual Rebate in £ *

Value 0.25% 0.50%
£10,000 25 50
£ 20,000 50 100
£ 30,000 75 150
£ 40,000 100 200
£ 50,000 125 250
£ 60,000 150 300
£ 70,000 175 350
£ 80,000 200 400
£ 90,000 225 450
£ 100,000 250 500

* For illustrative purposes only. The amount of any rebate received will vary with any fluctuations in the value of funds held, and the rate of rebates applicable to the

funds you hold, and the calculation methodology used by individual fund managers.
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We offer several different ways for you to deal in investments within your
Account. Some of these require your specific instructions each and every
time you wish to deal — and we provide multiple channels through which
you can send us your instructions. Some purchases can be set to deal for

you automatically.

Before you start, please ensure that you
familiarise yourself with:

e our Order Handling Policy, which

explains how we seek to obtain the best

possible results for you when handling
your orders

e our Confilicts of Interest Policy which

explains our policy on the management

of conflicts of interest. It describes the
steps we take to identify and manage
conflicts of interest that may arise.

Copies of each of these were included

in your Welcome Pack, along with this
Handbook. They can also be found in the
Literature Centre on our website, or are
available upon request from your Client
Services Team.

Who is authorised to deal
in investments for your
Account?

As the Account holder, you may, of course,

give us your own instructions to operate

your Account with us. In the case of a Child

SIPP, and a First Steps Account, while the
Account will be in the name of the child,
the named adult on the Account has the
authority to give us instructions.

Alternatively, you may wish to appoint
others to act as your agent or attorney for
your Account, or any Account that you
hold for a child. This means that you can
authorise us to accept the instructions of
that agent or attorney for your Account
in addition to you. If you wish to do this,

please see Part 4 — Operating your Account for

further details.
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Choice of dealing channels

We have a variety of dealing channels for

your convenience:

Online dealing — through which you may

place buy and sell orders online, 24 hours
a day:

Real time online dealing is available

for shares during UK market opening
hours, when your share transactions are
executed on a real time basis, allowing
you to confirm your dealing price with
real time price information before

you deal

Online orders can also be placed
outside of market dealing hours, to be
executed when markets open on the
next dealing day

Orders to buy and sell funds can be
placed online at any time, and are
confirmed immediately, but executed at
the next valuation point for the fund, on
a forward price basis. This is typically the
following business day, but will depend
on when your order is placed.

Real time telephone dealing - which

offers you the convenience of real time

order execution over the telephone during

UK market opening hours. As with our

online service:

your share transactions placed during
market hours are executed on a real-time
basis, so that you know the exact share
price you are getting as soon as your
order is confirmed

your fund orders are confirmed as soon
as you place them, and are executed at
the next valuation point for the fund on
a forward price basis, which is normally
the following business day

Postal dealing — your orders are executed
on a bulk basis, along with other client
orders, the business day after we receive
your instructions.

Automatic dealing — processes automatic
purchases for you on a regular basis, without
having to give us a separate instruction for
each and every deal.

Further details of what you can do through
each of these channels are explained below.

Dealing charges differ from channel

to channel, and reflect the amount of
processing work required to implement
them. Please refer to our Table of Charges
for current rates applicable to each channel,
which is available from the Literature Centre
of our website, or on request from your
Client Services Team.

Online Dealing

Our online dealing service is available

24 hours a day, 7 days a week, at
www.alliancetrust.co.uk, through Alliance
Trust Online.

To access this service, you will need to use
the Personal ID and PIN that were issued to
you when you opened your Account. Please
refer to Part 2 for further details. If you do
not already have these, you can contact
your Client Services Team to request a
Personal ID and PIN to be issued to you.

Alliance Trust Online allows you to place
orders to buy and sell investments:

® on a real time basis at any time the UK
market is open for dealing, between
8:00 am — 4:30 pm Mondays to Fridays,
except UK bank holidays

e when the market is closed, to be held for
dealing on the next dealing day.



Aside from the standard ‘Trade Now’
dealing process, you can choose to place
‘Conditional Orders’, effect ‘Reinvestment
trading’ or ‘Cross Account Trading’, all of
which are described below.

Using our online service also allows you to
keep track of your investments by viewing
your valuations and transactions at any
time, and you can keep up to date with
market information through our online
research, which you can access by clicking
on the Research button on the homepage
of our website.

If you have any queries you can contact
your Client Services Team who will be
happy to help you with any questions you
may have.

Types of online orders

You have a choice of different types of
orders you can place through our online
dealing facility.

Please note that while these options will

all be available for all transactions you

may wish to effect in shares, orders for the
purchase and sale of funds cannot be dealt
immediately online, as fund transactions are
executed on a forward price basis. Please
see the ‘General information about dealing in
funds’ section for more details.

Dealing in funds

‘Order Funds’ is the only available dealing
option for placing an order to buy or sell
funds online. Because fund transactions
are dealt on a forward price basis, you will
not be able to confirm your dealing price
until the following day. (Please refer to the
‘General information about dealing in funds’
section for more details).

There are therefore only two available
options for placing your fund orders:

e To buy: invest a specific amount
of money (i.e. buy £ xx of your
selected fund)

e To sell: sell a specific quantity of funds
(i.e. sell xx shares/units in your
selected fund).

When buying a fund, you will be asked
to give certain confirmations during the
course of your purchase order that you

have read certain documents, and that you
have certain residency status, which are
explained further in the ‘General information
about dealing in funds’ section. If you are
unable to give these confirmations, you will
be unable to complete your order.

Dealing in shares
Trade now

‘Trade Now’ is the standard share dealing
option. It allows you to place a share
transaction using one of the following
options:

* Buy a specific quantity of shares (i.e. buy
xx shares in Alliance Trust PLC)

¢ Invest a specific amount of money (i.e.
buy £ xx of shares in Alliance Trust PLC)

e Sell a specific quantity of shares (i.e. sell
xx shares in Alliance Trust PLC)

* Raise a specific amount of money (i.e. sell
£ xx of shares in Alliance Trust PLC)

Conditional orders

A conditional order is an order to buy or
sell shares based on conditions which you
can set. We currently offer two different
conditional order types:

e market order
e |imit order.
Market order

A ‘market order’ allows you to place an
order to buy or sell shares at the best price
available at the time of execution. You can
place this type of order at any time, either
within or outside of market hours.

If the market is open when you place
your order, you will be able to input your
order without confirming the price, and
your order will be executed for you. If

you place your order after market dealing
hours, it will be executed for you as soon
as reasonably practicable when the market
next opens.

Limit Order

A ‘limit order’ allows you to place an order
to either buy shares at a price no higher
than you specify, or sell shares at a price
no lower than you specify, within a period
of up to 30 days. You can place this type

of order at any time — within or outside
of market hours — to execute when your
specified limits are next met.

When you ask us to place a limit order for
you, it will be accepted on the condition
that we will not make the details of your
order publicly available.

Reinvestment trading

‘Reinvestment trading’ allows you to sell a
share (share A) and use the proceeds of the
sale to purchase another (share B), ensuring
that your buy / sell transaction amounts are
both confirmed before you deal.

For reinvestment trading, you have the
option to either :

e sell a specific quantity of share A, or

e sell the number of share A required to
raise a specific amount of money

in order to then do one of the following:

* buy a specific quantity of share B — your
sale proceeds from share A will be paid
into your Online Dealing Account and
used to purchase your new shares in
share B. Any excess cash balance not
required to settle your new purchase
transaction will remain in your Online
Dealing Account

e invest a specific amount of money in
share B — the full amount of your share
A sale proceeds will be used to purchase
as many of share B as matches your
investment amount

e invest the proceeds of the sale plus the
balance of your Online Dealing Account
in share B. So if your sale proceeds from
share A are £100, and you already have a
£50 cash balance in your Online Dealing
Account, you will be able to combine
them to invest £150 in share B.
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Cross Account trading

‘Cross Account trading’ allows you to buy
or sell a share across more than one of your
Accounts at the same time, giving you the
benefit of placing multiple transactions at a
single price. There are several benefits that
you can take advantage of with this facility:

e If you are seeking to invest in a single
share to be held across one or more
of your Accounts, instead of having
to place multiple orders for the same
share on an Account by Account basis,
our online facility allows you to simply
place one single instruction to buy
the same share at the same time, and
allocate your shares across one or more
of your Accounts. This saves you time
and inconvenience, and will ensure
that you get the same price per share
for each of your Accounts, which is a
particular advantage when the share
price is rising

e |f a share you hold is falling in price
and you wish to sell out across your
entire portfolio, the efficiency of cross
Account trading can also minimise
potential losses. Simply place a single
sale transaction for all of your holdings
in the same share held across all of your
Accounts, and they will all be sold at the
same time, and at the same price

e Cross Account trading is also a useful
tool if you want one or more of your
Accounts to match each other on specific
share transaction values, as the ability
to trade at the same price across the
Accounts ensures that you can maintain a
consistent price across all.

If you choose to use our cross Account
trading facility, the following example may
assist you to understand how it works.

Assume you have three Accounts with us
— an Investment Dealing Account, a Stocks
and Shares ISA, and a Select SIPP — and
you wish to buy 1,000 Alliance Trust PLC
shares for each of your Accounts. Through
the cross Account trading facility, you will
be able to place one purchase order of
3,000 shares, and allocate 1,000 shares to
each of your three Accounts. Our dealing
charge for your purchase will be based on
the number of Accounts across which the

34

investment is allocated, and so in this case,
you would pay dealing charges for three
purchase trades.

Online dealing exceptions

Whichever type of online order you choose,
if we are unable to obtain a quote in the
market, or complete your order for any
reason, you may be prompted to contact
our Dealing Desk by telephone, who will be
able to assist you.

Real time telephone
dealing

Our real time telephone dealing service is
available during normal UK market opening
hours, between 8:00 am and 4:30 pm
Mondays to Fridays, excluding UK bank
holidays.

All you need is to have your Personal ID and
PIN close to hand, call our dealing line on
01382 573737, and select the option for ‘real
time telephone dealing’.

Your Personal ID and PIN will have been
sent to you when you opened your
Account. However, if you are an existing
client without a Personal ID and PIN,
please contact your Client Services Team
and they will be happy to arrange to issue
these for you.

Our telephone dealing service enables
you to do all of the following in one easy
phone call:

e place ‘Deal at Quote’ instructions
to buy and sell shares, which will be
executed immediately

e give an instruction to ‘Order Funds’,
where your order to buy or sell funds
will be confirmed immediately and
executed at the next valuation point for
the fund

make debit card payments to fund your
transactions

deposit cash into your Account via debit
card payment

place instructions to transfer cash
from within your Account to fund
your transactions.

Types of telephone orders
Dealing in shares

Our real time telephone dealing service
allows you to call to place an order to
buy or sell shares over the telephone. We
will be able to tell you the exact price at
which you are dealing while you are on
the telephone, and you will know the
transaction price immediately.

Just like online, you are able to execute a
share transaction over the telephone using
one of the following options:

* Buy a specified quantity of shares (i.e.
buy xx shares in Alliance Trust PLC)

¢ Invest a specific amount of money (i.e.
buy £ xx of shares in Alliance Trust PLC)

e Sell a specified quantity of shares (i.e. sell
xx shares in Alliance Trust PLC)

* Raise a specific amount of money (i.e. sell
£ xx of shares in Alliance Trust PLC).

Please note that it is not currently possible
to accept Market Orders, Limit Orders,
Reinvestment Trades or Cross Account Trades
using our telephone service. These are only
available through Alliance Trust Online.

Dealing in funds

‘Order Funds’ can also be done by
telephone. This allows you to place the
following types of fund orders over the
telephone during market opening hours:

* To buy: invest a specific amount of
money (i.e. buy £ xx of your
selected fund)

* To sell: sell a specific quantity of funds
(i.e. sell xx shares/units in your
selected fund).

As is the case online, you should note that
while your orders for purchases and sales of
funds over the telephone can be confirmed
when you place them, they will not be
executed until the next available valuation
point, on a forward price basis. Please refer
to the ‘General information about dealing in
funds’ section for further details.



Telephone dealing exceptions

Whichever type of telephone order you
choose, if we are unable to obtain a quote
in the market, or complete your order for
any reason, we may need to transfer your
call to our Dealing Desk, who will be able
to assist you.

Other telephone instructions

To give other telephone instructions — to
make cash payments or transfers — simply
call your Client Services Team and select
the real time telephone dealing option.
You will need your Personal ID and PIN
and all the relevant details to hand, and
our telephone dealers will take you through
the process needed to deal with your
requirements.

Postal dealing

For those who prefer not to deal online or
by telephone, you can also give us
postal instructions.

Postal dealing instruction form

In order to ensure that you give all of
the necessary information we need to
promptly and accurately process your
instructions, we recommend that you
use our standard Instruction Forms for
postal dealing. This will minimise any
delay or inconvenience that may arise if
we need to contact you to obtain further
information or documentation to process
your order, or clarify anything that is
unclear in your instructions.

Our Application Forms include a section

for you to give us your initial investment
instructions, if you know what you want to
invest in at the time you apply for your new
Account. However, it is not necessary for
you to complete this before you open

your Account.

For your future dealing instructions after
your Account has been opened, we

have also provided you with a standard
Instruction Form in your Welcome Pack.
Further copies are available on request, or
can be downloaded from the Literature
Centre on our website. Please note that
there are different Instruction Forms for

different Account types, so please ensure
you use the correct form for your Account.

Minimum purchase levels

When giving a purchase instruction by post,
you should bear in mind that minimum
purchase levels will apply, so that purchases
will only be made when your Security
Account balance reaches the applicable
minimum purchase level. Please refer to

the ‘Minimum purchase level’ section in
‘Automatic dealing’ below for more details.

How we process postal dealing
instructions

All investment instructions which are
received from you or your authorised agent
or attorney by post will be executed on the
next business day after we receive them,

as long as we have all the information and
details that we need to properly process
your order. If we receive a postal instruction
after 3pm we may treat it as if it were
received the following business day.

If you instruct us to sell a share and
purchase another with the sale proceeds,
we will first sell the shares on the business
day after we receive your instructions,
and then carry out the purchase on the
next business day. Our normal dealing
charges will apply to each purchase and
sale transaction.

For postal dealing, we may aggregate

the orders from all of our clients which

are received on the same day for the

same investment. We then place a single
transaction order in the market to cover all
orders for all clients in the same investment.
We will take reasonable steps to ensure
that the transaction is dealt on the best
terms generally available in the market for
transactions of a similar size and nature at
the time of execution, as described in our
Order Handling Policy. This may sometimes
work to your advantage or disadvantage.

This means that the options for placing
different types of orders that are available
through our online and telephone services
will not be available by post, as you will not
be able to:

e pick the precise timing for execution of
your transaction

e place a limit on your order

e fix the number of investments to be
purchased (your purchase order can only
request us to invest a £ amount)

e specify the value to be realised from a
sale (your sale order can only request us
to sell a specific number of shares
or units).

The sale or purchase price of your
investment is determined at the time of
execution.

Automatic dealing

There are some circumstances in which we
will arrange for purchases to be effected
for you automatically, rather than you
having to send us a specific instruction
each and every time you wish to deal.
However, this service is only available

for purchase orders — all sale orders will
require a specific instruction through one
of the channels already described — online,
telephone or post.

Sources of funds for automatic
dealing

Through our automatic dealing service,
purchases of investments will be made
automatically out of cash held in each of your
Security Accounts, as soon as the minimum
purchase level (described below) is reached
for that Security Account.

Cash for your Security Accounts may be
provided from a number of sources:

¢ Dividend income - all dividend
income that you receive from your
postal investments will normally be
accumulated in the corresponding
Security Account. Our dividend
reinvestment service applies automatically
for all postal investments you hold, unless
you give us other instructions (see Part
12 — Managing income earned on your
investments for further details)
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¢ Direct Debit regular savings — you can
set up a Direct Debit instruction to make
regular payments into your Security
Accounts (see Part 6 — Payments into your
Account for details of how you can do this)

¢ Regular transfers from your Deposit
Account to a Security Account —
you may instruct us to make regular
automated transfers from your Deposit
Account to one or more of your Security
Accounts, on a monthly quarterly, half
yearly or yearly basis. Just send us your
completed Instruction Form telling us
how much you wish to transfer, to which
Security Account, and how frequently
you would like transfers to be made. (see
Part 12 — Managing income earned on
your investments for further details)

e Cash receipts from corporate actions —
where you have instructed us to allocate
to a Security Account the proceeds due
to you from corporate actions, other than
dividends, that cash will be paid to the
Security Account you have nominated

e Tax relief — tax relief may be received on
any SIPP contributions you have made,
and these amounts will be paid into your
Security Account if you have elected for
them to do so

e Tax reclaim on investment income -
investment income received net of basic
rate income tax will normally have tax
reclaimed within your ISA and
SIPP Accounts.

How does the automatic
purchase work?

The total cash balance in your Security
Account from all of these sources will
accumulate, and will be used to re-invest
in the same investment where cash in

the Security Account meets the minimum
purchase level. For example, accumulated
cash that is standing in your Security
Account for Alliance Trust PLC will be used
to purchase additional Alliance Trust PLC
shares once the minimum purchase level is
reached.

Where the cash balance in a Security
Account at any time is equal to or exceeds
the minimum purchase level, a purchase
will take place automatically within 2
business days of receiving the cash. This
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automatic purchase does not require any
separate instruction from you. You will be
notified of your automatic transactions
through the contract note issued and sent
to you shortly after each purchase.

Cash balances in your Security Account
below the minimum purchase level will be
left in the account until the accumulated
cash reaches the required minimum level,
or you direct it elsewhere.

Minimum purchase levels

A postal or automatic purchase of an
investment will only take place when

the cash balance in your corresponding
Security Account reaches the minimum
purchase level that you have selected for
that Security Account. The total balance
of all cash accumulated in each Security
Account from all sources described above
will be aggregated for the purposes of
determining whether you have reached
your minimum purchase level. All cash
balances below the minimum purchase
level will be carried forward until
additional funds are received into the
relevant Security Account, resulting in the
minimum purchase level being achieved.

Which minimum purchase level
will apply?

You are able to choose the minimum levels
at which automatic purchases will take
place for your Security Account. If you

do not specify an alternative, our default
minimum level will apply.

Default Minimum £100
Additional Choices £150 £300 £500

We have set a £100 default minimum
purchase level for all investments, which will
apply unless you give us an instruction to
set a higher amount. This means that your
Security Account must have a cash balance
of at least £100 before we will process an
automatic purchase for you. This ensures
that your dealing is efficient, and avoids
transactions of impractically small amounts.

How are minimum purchase
levels set?

When you complete an Application Form to
open an Account you will be asked to select

the minimum purchase level which will
apply to all investments in that Account.

Once your Account is open you can change
the minimum purchase levels at any time.
Should you wish to amend the levels you
may do so using an Instruction Form,
which was included in your Welcome Pack.
Instruction Forms are also available from
the Literature Centre on our website or
from your Client Services Team. You may
continue to apply your chosen minimum
purchase level to all investments held in
your Account, or you can specify a different
minimum for different Security Accounts.

When you add new investments to your
Account our default Minimum Purchase
Level will apply to those investments.

If you wish to apply a higher level to
those investments, you must inform us
at the time you give your instructions by
completing the relevant section of the
Instruction Form.

How we process automatic
purchases

For all automatic dealing, we may
aggregate the orders from all of our clients
which are to be executed on the same day
for the same investment. We then place a
single transaction order in the market.

Where should cash be kept?

We cannot accept instructions from you to
accumulate cash in any Security Account in
excess of the applicable minimum purchase
level. For any cash that is held in your
Security Account, automatic purchases will
be made as soon as the minimum purchase
level is reached.

If you do not want reinvestment purchases
to be made automatically for any of your
Security Accounts, you should use your
Deposit Account to accumulate your cash,
where it will earn interest at our standard
rates. Balances held in your Security
Accounts are non-interest bearing.

You can instruct us to transfer cash balances
from your Security Account to your Deposit
Account in a number of ways, as described
in Part 12 — Managing income earned on
your investments.

We also explain in Part 12 how you can



give us an instruction to automatically
redirect income earned on your investments
into your Deposit Account.

General information about
dealing in funds

Requirements for placing fund
orders

Whichever dealing channel you use, there
are certain requirements that will apply to
orders for the purchase of funds that you

will need to be aware of.

Whenever you place an order with us

to purchase a fund, you will be asked to
confirm a number of items as part of the
order process:

e that you have read our Guide to Funds,
which sets out important information you
need to know about investing in funds

e that you have read the Simplified
Prospectus for the specific fund in which
you wish to invest

e that you are a UK Resident

e in the case of orders placed online, you
will also be asked to confirm that you
have read and accepted our
online Disclaimer.

Giving your confirmations

The way in which you will be asked to give
these confirmations will be different for
each dealing channel

¢ online - the online order process will
prompt you to click tick boxes to give
these confirmations as part of the
transaction. If you do not click these tick
boxes to confirm, you will not be able to
advance to the next screen, and you will
not be able to complete your order

e telephone - you will be asked to give
these confirmations when you are
going through your order details over
the telephone. Our telephone dealers
are required to ask these questions and
obtain your confirmations before they
can proceed with your order

e post — our Application Forms and our
standard Instruction Forms include tick

boxes for you to give these confirmations,
and they will need to be completed as part
of your purchase instruction. Because of
the requirement for these confirmations as
part of your order, we strongly recommend
that you use our standard Instruction Forms
to ensure that you do not overlook this
important step.

The UK resident confirmation

Certain funds are offered to the public

on the basis that they are not available to
some non-UK residents, for reasons related
to overseas securities laws and regulations.
The fund managers for these funds will not
accept orders to purchase fund shares from
investors who are resident in certain non-UK
jurisdictions.

We therefore need to obtain a UK residence
confirmation from you in order to meet the
requirements of these funds.

If in doubt about whether or not you are
able to give the necessary confirmations
to us, you should consult your lawyer or
tax adviser.

Funds pricing

Unlike listed shares, which are priced

on a real time basis during market

opening hours, the price of fund shares is
determined at a specific ‘valuation point’ on
a regular basis (daily, weekly, monthly, etc).

Forward Pricing

Because of this, funds are always dealt on
what is known as a ‘forward price basis’,
which means that your order will be
executed and priced at the next valuation
point after it has been placed with the
fund manager. So, whenever you place
an order to buy or sell a fund, regardless
of the channel in which you deal, you will
only be informed of the price after your
order has been executed. In most cases,
this will be the following business day, but
it may depend on the time at which your
order was placed.

Valuation point

The valuation point may vary from fund to
fund, but for UK based funds, it is often 12
noon UK time on each business day. If you
wish to check the valuation point for any

fund you wish to deal in, you should refer
to the Simplified Prospectus for the specific
fund, issued by the fund manager. For each
fund that is available through our Fund
Supermarket, you will find a copy of the
Simplified Prospectus in the Funds Library
part of the Literature Centre on our website,
or you may request a copy from your Client
Services Team.

Dealing deadline

Each fund manager will require orders for
the day to be received by a specified time
during the day - the dealing deadline - to
allow them to be processed at the next
valuation point. The dealing deadline may
differ from fund manager to fund manager.
We will require you to place your order
with us sufficiently ahead of the relevant
fund manager’s deadline so that we can
attend to the administration required to
ensure that we are able to meet the fund
manager’s dealing deadline for the day.

Examples

To illustrate in an example, assume a fund
that has a daily valuation point of 12 noon
UK time. The following scenarios may help
to explain the timing of execution and
pricing of your fund orders, and assume
that all days are business days:

® You place an order with us online or
by telephone to buy shares in the fund
on Monday morning. As long as your
order has been placed with us in time
to meet the fund manager’s dealing
deadline for that morning, your order
will be executed and priced at 12 noon
on Monday

* You place an order with us online or by
telephone to buy shares in the fund on
Monday afternoon. As your order will
have been placed with us after the fund
manager’s dealing deadline for the day,
it will be executed and priced at 12 noon
on Tuesday

* You send us a postal order to buy
shares in the fund on Monday, which
we receive on Wednesday. We will
pass your order to the fund manager
on Thursday morning, before the fund
manager’s dealing deadline for the day,
and it will be executed and priced at 12
noon on Thursday.
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Investment restrictions

There are certain restrictions on the types
of investments you are permitted to hold in
a Stocks and Shares ISA. Further details are
set out in Part 9 — Investment choice.

In addition, you should be aware that
specific conditions may sometimes restrict
the eligibility of certain investors to buy
particular investments. These restrictions
generally arise from the terms on which the
investments are offered to the public, and
you will need to consider these on a case
by case basis.

Shares — nationality or citizenship

For example, certain shares may be
offered on the basis that they can only

be purchased by individuals who are of

a particular nationality or citizenship. In
these cases, you will only be eligible to
purchase these shares if you can confirm
that you meet the applicable citizenship
or nationality conditions. Please be aware
that we may in some circumstances have
obligations to report to a Stock Exchange
or company registrar on the qualification of
investors who have purchased their shares
through us.

Funds — UK residents

Similarly, certain funds are offered to
the public on the basis that they are
not available to some non-UK residents.
This is described in further detail in the
‘General information about dealing in
funds’ section.

If you move broad after purchasing funds
intended for UK residents, you may still
be able to hold the funds in your Account
but you will not be able to purchase more
shares in the funds while you continue

to be resident outside the UK. If you are
in any doubt about whether you can
continue to hold funds while resident
outside the UK, you should consult your
lawyer or other adviser.

Funds - professional investors

Certain investments are only available to
professional investors, and are not available
for retail clients. You will need to ensure
you qualify in order to purchase these.
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Under our standard Terms and
Conditions, you are classified as a ‘Retail
Client’ for the purposes of the FSA rules.
If you would like to be re-categorised

as a ‘Professional Investor’ or ‘Eligible
Counterparty” and we agree to this,

we will be able to re-categorise you
accordingly, and you may be able to
access these types of investments.

If you would like to do this, please contact
you Client Services Team to discuss whether
or not you qualify. We also recommend
that you seek independent financial advice.

Investments purchased and
sold as whole shares

Investments through our Accounts are
generally purchased in whole shares only.
So if you choose to invest an amount which
does not divide evenly into the relevant
share price, we will round your purchase
down to the nearest whole share.

The exceptions to this are :

e funds, where we purchase and sell
fractional fund shares or units to the
nearest decimal point in which the funds
are dealt. This may be any number up
to four decimal places, depending on
the fund

* UK Government Gilts, which are only
purchased and sold in £1 multiples.



The investments you hold in your Account may pay an income. There are
a number of ways you can choose to manage any income you receive.

Receiving income

Your Account will be credited with the
dividends and interest received for the
investments that you hold. This will be
done as soon as reasonably possible

after we receive the dividend or interest
payment, at no charge. Payment amounts

will be rounded down to the nearest penny.

Any income paid into your Account will be
detailed in your valuation and transaction
statements. And you can always check
your Account details online to check your
current details.

Cash Management
Accounts

We have explained in Part 5 and Part
8 the five types of Cash Management
Account which comprise your overall
Account with us:

® Security Account

* Online Dealing Account
e Deposit Account

¢ Income Account

* Fee Account

If you need any further explanations of
these accounts and how they work, please
refer to Part 8 — Holding and managing cash
and investments in your Account.

Treatment of ‘online
investments’ and ‘postal
investments’

How your income is dealt with will depend
on whether it is treated as:

® an ‘online investment’ — which is one you
originally purchased through us either
online, or by telephone

® a ‘postal investment’ — which is one you
purchased by post, or through automatic
dealing

This is explained in Part 8 — Holding and
managing cash and investments in your
Account.

What you can do with
income received

Once income has been paid into your
Account, you are free to choose how you
wish to deal with it. There are four options
available to you, which are described in
more detail below, being:

e reinvestment in the same investment
e redirection to a different investment

e redirection to another Cash Management
Account

¢ withdrawing your income (other than
for SIPPs).

Giving us your income
instructions

You should preferably give us your income
instructions as part of your investment
instruction, each time you request a new
investment to be added to your Account.

This can be done either:

e online, through the Alliance Trust Online
— Manage my Account function

by post, by completing the relevant
income sections of:

- your Application Form for investment
instructions given at the same time as
you open your Account

- our standard Instruction Form for
investment instructions you wish to
give at any time.

It is currently not possible to give income
instructions by telephone.

You should bear in mind that when you
instruct us to deal with the income you earn
on a particular investment, the instruction
will apply to all income earned on that
investment — it is not possible to deal with
parts of your income in different ways.

Default income options

If you do not give us a specific income
instruction, the default income options

will apply:
Online investments

In the case of online investments, the
default option is that your income will be
paid into your Online Dealing Account.

Income received into your Online Dealing
Account will simply accumulate in that
account, where it can be used to fund
future online or telephone purchases, or
transferred into another Cash Management
Account. Cash balances in your Online
Dealing Account are not used for automatic
reinvestment purchases.

No interest is paid on balances while they
are held in your Online Dealing Account.

Postal investments

In the case of postal investments, the
default option is that your income
will be paid into the corresponding
Security Account.

Your income will accumulate in the Security
Account, and automatic purchases of the
same investment will be made each time
your cash balance reaches the relevant
minimum purchase level. No interest is paid
on balances while they are held in your
Security Account. For a description of how
automatic reinvestment works, please see
the ‘Automatic dealing’ section in Part 17 —
Investment dealing.
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Other income options

If you wish to change these default options
for any of your investments, there are four
options you can choose from:

e reinvestment in the same investment
e redirection to a different investment

e redirection to your Deposit Account or
Online Dealing Account

e withdrawing income (other than SIPPs).
Reinvestment in the same investment

All income in your Security Accounts will be
used for automatic purchases of the same
investment each time your Security Account
cash balance reaches the relevant minimum
purchase level. (Please see ‘Automatic
dealing’ in Part 11 for an explanation of
how this works).

For postal investments, your income will
automatically be paid into your Security
Account as the default option, and so will
be used for automatic reinvestment. If you
do not want automatic reinvestment to
apply, you may give us an instruction to
redirect your income into another Cash
Management Account.

For online investments your income will
automatically be paid into your Online
Dealing Account as the default option,
where it will remain in cash. If you would
like to arrange for it to be reinvested in
the same investment, you can give us an
instruction to pay your income into the
corresponding Security Account. Once in
the Security Account, your cash will be used
for automatic reinvestment into the same
investment.

If your income is used for automatic
reinvestment, you will receive a contract
note for each reinvestment purchase we
effect for you.

Redirection to a different investment

For postal investments, you may instruct
us to redirect the income you receive

from one Security Account (for share A) to
another Security Account (for share B). If
you do this, all of the income you receive
from share A will be used to invest in share
B under our automatic dealing facility (as
described in Part 17).
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For online investments, you may instruct
us to redirect the income you receive in
your Online Dealing Account from one
online investment (share A) into a Security
Account for a different investment (for
share B). In this case, all of the income you
receive from share A will be paid into your
share B Security Account, and used for
automatic reinvestment in share B.

Redirection to your Deposit Account or
Online Dealing Account

You may instruct us to redirect the income
you receive from all or any of your Security
Accounts to your Deposit Account or
Online Dealing Account. If you do this, we
will arrange to redirect your income into
your Deposit Account or Online Dealing
Account. Only cash accumulated in the
Deposit Account will earn interest.

Details of our current interest rates can be
found in the Interest Rates Table, which is
available from the Literature Centre on our
website, or on request from your Client
Services Team.

Withdrawing your income (other
than SIPPs)

You may give us an instruction to withdraw
income for any Account type other than
Select SIPP and Child SIPP. If you do this, you
will need to specify the source of the income
that you wish to withdraw (eg. all income
received from share A).

The income you have chosen to withdraw
will automatically be redirected to your
Income Account, where it will remain
until it is paid to you. Please note that no
interest is paid on balances while they are
held in your Income Account.

Authority to request a withdrawal

A withdrawal can only be requested by
you or anyone who is authorised to make
withdrawals from your Account. Please
refer to Part 4 — Operating your Account for
limitations on who can give withdrawal
instructions.

Income withdrawal forms only on request

For security reasons, income withdrawal
instructions can only be made by post

— itis currently not possible to request a
withdrawal either online or by telephone.

You can request an Income Withdrawal Form
by contacting your Client Services Team.

Minimum withdrawal payment

The minimum amount of income payment
that we can make to you is £10 per
payment. Any amounts below this will be
held over until the next payment date.

Income from all or specific investments

Income may be taken from some or all your
investments. This means that you can either:

e give us an instruction that you wish to
withdraw all of the income you earn for
all of your investments, or

e limit your income withdrawal to only the
income that is earned on the investments
that you specify.

Please be sure that you are specific and clear
when completing the Income Withdrawal
Form, to avoid any confusion or delay.

Income withdrawal frequency

You may choose to receive your income
withdrawal payments monthly, quarterly,
half-yearly or yearly. Payments will be made
direct to your bank account on the 12th of
the relevant month on which they are due,
or the next available business day.

The payment will include all income received
up to and including the 5th of that month.

SIPP income withdrawal is different

Please note that an instruction to withdraw
income as described in this section is
different from an ‘income withdrawal’
instruction that may apply to a SIPP.
‘Income withdrawal’ in the SIPP context has
a particular technical meaning. You should
refer to the Taking Pension Benefits Guide
for information on how you may be able to
withdraw an income from your Select SIPP.
This Guide is available from the Literature
Centre on our website, or on request from
your Client Services Team.

How to change the default
income option

The default income options will automatically
be implemented for your Account unless you
give us an instruction to implement one of
the other options. To choose one of the other



income options to replace the default, please
refer to the section titled ‘Giving us your
income instructions’.

What happens to income
received on an investment
after it has been sold?

When you sell investments you should
consider how you wish any subsequent
income to be dealt with. This may occur
when an investment is sold ex-dividend.

Selling a total holding and keeping
proceeds in cash

The treatment of your sale proceeds when you
sell your entire holding and do not use the sale
proceeds for another investment, will depend
on whether the investment you are selling is
an online investment or a postal investment.

Postal investments

Where you are selling your total holding of
a postal investment and keeping the sale
proceeds in cash, those proceeds will be
paid into your Deposit Account unless you
indicate on your Instruction Form where you
would like your sale proceeds to be paid.

Any subsequent income you receive from
that investment after it is sold will be
redirected to the same cash management
account into which the sale proceeds were
paid unless an existing redirection instruction
is already in place. In the absence of a clear
alternative instruction, it will automatically
be paid into your Deposit Account.

Online investments

Where you are selling your total holding of
an online investment and keeping the sale
proceeds in cash, those proceeds will be
paid into your Online Dealing Account. If
you would like to request your proceeds to
be deposited somewhere other than your
Online Dealing Account, ie your Deposit
Account, you should indicate in your online
instruction where you would like your sale
proceeds to be paid.

Any subsequent income you receive from
that investment will be redirected to your
Online Dealing Account unless an existing
income instruction is in place.

Selling a total holding and
reinvesting sale proceeds

Where you are selling your total holding
of an investment (share A) and reinvesting
the sale proceeds in another investment
(share B), any subsequent income from
share A will :

e in the case of postal investments — be
redirected to your share B Security
Account

e in the case of online investments — be
paid into your Online Dealing Account.

e in the case of selling an investment to
purchase more than one alternative
investment — be redirected to your
Deposit Account, unless we receive
specific instructions from you.

This will automatically apply unless an
existing redirection instruction is already in
place for your share A income, or you give
us an alternative instruction on how to deal
with the subsequent income at the time
you instruct the sale.

Selling part only of a total holding

Where you are selling part of your holding
in share A, your existing income default
or alternative instructions for share A will
remain in place unless we receive specific
instructions from you.
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For most Account types (other than SIPPS) you can make withdrawals of
cash or investments at any time.

ISAs and SIPPs can be transferred to another manager, provider or

scheme at your request.

What can you withdraw?

Investment Dealing Account, First
Steps Account and ISAs

For these Account types, you can:

e request a withdrawal of all or any part of
the cash you hold in your Account

e instruct us to sell all or any of the
investments you hold in your Account,
and pay the sale proceeds to you

e ask us to transfer investments to another
account held in your own name or into
certificate form.

In the case of an ISA, you can also request us
to transfer your ISA to a new ISA manager,
as described in the following pages.

Select SIPP and Child SIPP

Withdrawals from a SIPP are subject to
applicable pensions rules and regulations, and
are somewhat different from other Accounts.

Withdrawing from a SIPP

If you hold a Select SIPP, there are a
number of withdrawal options available
to you which are summarised in Part 14 —
Taking pension benefits.

You can also obtain further detailed
information from our Taking Pension
Benefits Guide which is available on request,
or can be downloaded from the Literature
Centre on our website.

Transferring a SIPP

Transfers of a SIPP to another provider or
scheme are permitted and described in the
following pages.
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Giving withdrawal
instructions
(other than SIPPs)

Withdrawal form

If you wish to withdraw any of your cash
or investments from an Investment Dealing
Account, First Steps Account or ISA you will
need to complete a Withdrawal Form.

For security purposes, withdrawal instructions
can only be made by post, and the
Withdrawal Form is only available on request
from your Client Services Team. As a further
security measure, we will send you the
Withdrawal Form in the mail, to your current
mailing address on our records.

Please note that there is a specific
Withdrawal Form for each Account type

— Investment Dealing Account, First Steps
Account, Cash ISA, Stocks and Shares ISA
— 5o you will need to tell us which Account
you wish to withdraw from to ensure you
receive the correct form.

If you wish to close your Account entirely,
please refer to Part 18 — Account closure.

Withdrawal by your agent
or attorney

If you have appointed an agent to operate
your Account on your behalf by way of

a Third Party Authority Form, your agent
will not be able to give us a withdrawal
instruction.

A person you have appointed under a
Power of Attorney may have withdrawal
authority for your Account, depending on
the type of Account they are authorised to
operate for you.

Please refer to Part 4 — Operating your
Account for further details.

Withdrawal from jointly
held Accounts

If your Account is held in more than one
name the Withdrawal Form must be signed
by all joint holders before we can send you
the withdrawal proceeds. We will process
your sale instruction with the first named
Account holders signature but cannot send
you the withdrawal proceeds until we
receive a Withdrawal Form signed by all
joint holders.

Withdrawal proceeds will normally be
made by way of cheque payable to the
first-named joint holder as stated on your
Account, and mailed to them at the current
mailing address on record for

the Account.

Withdrawing cash

You can withdraw cash from your
Investment Dealing Account, First Steps
Account or ISA at any time.

Minimum cash withdrawal

There is a minimum cash withdrawal
amount of £100 per transaction unless you
are closing your Account.

Cash withdrawal payments

Where we have received a properly
authorised withdrawal request, payment
will be made by cheque payable to your
own name, as stated on your Account, and
will be sent by mail to the current mailing
address we hold for you on our records.

Your payment will be made to you after
deducting any applicable withdrawal
charge, and any applicable dealing charge
if you ask us to sell any investments prior
to withdrawal. Please refer to our Table of
Charges for further details.



Withdrawing investments

Any investments that you hold in any
Investment Dealing Account, First Steps
Account or ISA may be withdrawn

by either:

e asking us to sell them and send the cash
proceeds to you

e asking us to transfer them ‘in specie’
to another account held in your
own name or into certificate form.

If you wish to transfer investments into
an account in your own name, your
withdrawal instructions will need to tell
us where to make the transfer. Cash
payments for withdrawals will normally
be made by cheque, payable to the name
of the Account holder, and sent to your
mailing address.

There is a charge for each investment
transferred, details of which are set out in
our Table of Charges.

Transferring an ISA to
another ISA manager

You can transfer an Alliance Trust Savings
ISA to another ISA manager.

Permitted transfers
The ISA Regulations allow you to transfer:

e all of your current year subscriptions,
and/or

e the whole or part of your previous years’
investments.

Balances in a Cash ISA may be transferred
into a Stocks and Shares ISA, or into another
Cash ISA. However, you may only transfer
investments from a Stocks and Shares ISA into
another Stocks and Shares ISA.

Transfer process

ISA transfers must be arranged between
ISA managers, which means you cannot
withdraw your ISA investments and transfer
them personally.

If you wish to transfer cash and/or
investments from your ISA to a new ISA
manager you should contact the new

manager regarding the transfer. We will make
all the necessary arrangements with your new
ISA manager once we have received your
completed transfer instruction from them.
The transfer process will only start when

we reach an agreement with your new ISA
manager on the details of the transfer.

In accordance with ISA regulations, we will
endeavour to ensure that valid transfer out
instructions are effected within 30 days

of receiving them. However, if there are
delays in receiving a reply from your new
manager, or if their instructions conflict
with your instructions, we cannot guarantee
that the transfer will be effected within the
30 day period.

If we receive transfer instructions from you
which conflict with instructions received
from the other ISA manager, we will freeze
the transfer process until clarification is
received from you, and this is confirmed
and accepted by the other manager. This
may delay the transfer considerably and
we do not accept responsibility for the
consequences of the delay.

You should be aware that transfers between
ISA managers can be a complex process,
particularly where investments are being
transferred. Delays often occur which are
outside the control of both managers. We
will endeavour to make the process as
straightforward as possible for you.

In what form can ISA transfers
be made?

It is possible to transfer your ISA out in
three different ways:

e cash only

* investments only

* a combination of investments and cash.
Transferring cash only

If you wish to transfer cash only, and you
hold any investments in your ISA, we will
sell your investments, and the cash will be
transferred to your new ISA manager.

Transferring investments with or
without cash

If your new ISA manager agrees, you may
request the transfer of investments ‘in

specie’ with or without cash.

Your ISA manager may only accept the
transfer of certain investments, and so you
should check on availability with your new
manager before instructing your transfer.
If any investment is not available in the
receiving scheme, we may need to sell it
and arrange to transfer the cash to your
new manager.

How much does it cost to transfer
an ISA to another manager?

Our charges for transferring your ISA cash
or investments to another manager are set
out in our Table of Charges.

If you are selling investments before you
transfer out, you will also incur our standard
transaction charges for any investments you
ask us to sell.

If you are transferring investments to your
new manager, you will also need to pay
our investment transfer charge for each
investment you transfer.

Details of all these charges can be

found in our Table of Charges, which is
available from the Literature Centre on our
website, or on request from your Client
Services Team.

Your new ISA manager may charge you
for accepting your transfer, and may

also charge you to turn your cash into
investments once your transfer has been
made. Before you instruct a transfer, you
should therefore consider the total charges
that will apply on both sides against any
potential cost savings and other benefits
you may stand to receive once the transfer
is complete.

Transferring a Select SIPP
to another scheme or
provider

Transfer process

You may be able to transfer your Select SIPP
or Child SIPP to another pension provider
or scheme. You should be aware that

these types of transfers may sometimes be
complex and take some time to complete.
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Delays often occur which are outside the
control of both schemes. We will endeavour
to make the process as straightforward as
possible for you.

If you have a Select SIPP Protected Rights
Account and you wish to transfer to another
provider, you must transfer both your Select
SIPP Protected Rights and Non-Protected
Rights Accounts.

Where a transfer is possible, we will make all
the necessary arrangements once we receive
your instruction. However, if there are delays
in receiving a reply from your new scheme,
or if their instructions conflict with your
instructions, there may be delays. We cannot
guarantee that the transfer will be effected
within a specified period of time.

If we receive transfer instructions from you
which conflict with instructions received
from the other scheme or provider,

we will freeze the transfer process until
clarification is received from you, and

this is confirmed and accepted by the
other scheme or provider. This may delay
the transfer considerably and we do not
accept responsibility for the consequences
of any delay.

When making a decision to transfer a
pension, you should consider the benefits
that you may be giving up, as well as those
you stand to gain.

In what form can SIPP transfers
be made?

It is possible to transfer your Select SIPP
pension in three different ways:

e cash only

e investments only

e a combination of investments and cash.
Transferring cash only

If you wish to transfer cash only, and you
hold any investments in your Select SIPP,
we will sell the investments, and your
cash will then be transferred to your new
scheme or provider.

Transferring investments with or
without cash

If your new pension scheme or provider
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agrees, you may request the transfer of
investments with or without cash.

Your new scheme or provider may only
accept the transfer of certain investments,
and so you should check on availability of
your investments before instructing your
transfer. If any investment is not available in
the receiving scheme, we will need to sell it
within your Select SIPP, and the cash will be
transferred to your new scheme or provider.

How to request a transfer of a Select
SIPP to another scheme or provider

A separate Select SIPP Transfer Out
Instruction Form and Receiving Scheme
Warranty should be completed for each
Select SIPP you wish to transfer out. These
forms are available on request from your
Client Services Team, who will arrange for
them to be sent to you by post.

Your new scheme or provider may also
have their own standard forms which you
can complete with them, and they will
arrange the transfer with us.

How much does it cost to transfer
a Select SIPP to another scheme or
provider?

Due to the high level of administration
work involved, a transfer charge is payable
for each transfer, and different charges may
apply if you choose to transfer investments
rather than cash.

If you are selling investments before you
transfer out, you will also incur our standard
transaction charges for any investments you
ask us to sell.

If you are transferring investments to your
new scheme or provider, you will also need
to pay our investment transfer charge for
each investment you transfer.

Details of all these charges can be found in
our Table of Charges, which is available from
the Literature Centre on our website, or on
request from your Client Services Team.

Our transfer charges may be paid from your
Account before the transfer, or you can
elect to pay some of these charges to us

by cheque. Our Table of Charges indicates
which fees are payable by cheque.

We will be unable to complete your transfer
until all of our charges have been paid in full.

Your new scheme or provider may charge
you for accepting your transfer, and may
also charge you to turn your cash into
investments after the transfer is completed.
Before you instruct a transfer, you should
therefore consider the total charges that
will apply on both sides against any
potential cost savings and other benefits
you may stand to receive once the transfer
is complete.

First Steps Account
A First Steps Account may be set up:

e to be held by you and earmarked for the
benefit of a child under the age of 18 on
an informal basis

e under a ‘bare trust’ for the child, which
is a formal legal arrangement, carrying
legal obligations.

For further details, please see Part 3 — Our
range of Accounts and how to apply.

What happens when the child
turns 18?

When the child for whose benefit a

First Steps Account is held reaches the age
of 18, your choices and obligations will
depend on how you have set up

the Account.

Informal First Steps Account

Where you have set up the First Steps
Account so that it is informally earmarked
for the benefit of the child, you are free
to decide what you want to do with the
Account balance when the child turns 18:

e you may choose to transfer the whole or
part of the Account to the child

* you may choose to withdraw the balance
of the Account

Bare trust

Where you have set up the First Steps
Account as a bare trust, the Account
balance will belong to the child, and you
may have certain obligations to transfer the
Account cash and investments to the child,



depending on the terms of the trust. You
should consult your lawyer for legal advice
about your obligations.

Your obligation to give us instructions

Please note that we will not prompt you, any
other joint Account holder or the child to
take any action when the child turns 18. It
will be your responsibility to decide on how
to deal with the Account, or to give effect

to the terms of any bare trust, and to give

us appropriate instructions accordingly. The
Account will continue to operate as yours
until we receive further instructions from you.

Transferring the Account to
the child

If you decide or if you are obliged to pass
the First Steps Account balance on to the
child, and the child wishes to retain the
cash and investments, you can arrange to
have them transferred into an Account in
the name of the child.

Where the child opens an Account
with us

If the child wishes to retain the cash and
investments in an Account with us, they
can choose to transfer into an Investment
Dealing Account. They should complete
an Investment Dealing Account Application
Form, and send it to us. This will need to
be done before any balance from the First
Steps Account can be transferred.

Once the child’s new Account has been
opened, we will need your instructions
to transfer the balance of the First Steps
Account into their new Investment
Dealing Account.

Whether your First Steps Account is informally
earmarked for the benefit of the child, or
formally held as a bare trust, you and all joint
holders (if there are any) will need to complete
and sign the following forms in order to
instruct us to make the transfer into the child’s
new Account:

e to transfer from a First Steps Account to
an Investment Dealing Account or another
First Steps Account you should complete a
Withdrawal Form and a Letter of Direction

In line with our security policy, the
Withdrawal Form and the Letter of
Direction are only available on request

and will be posted to you. Please contact
your Client Services Team if you need any
forms, or any assistance to arrange this
type of transfer.

We carry out the transfer procedure
and, once completed, you along with
any other joint holder adults or trustees
who had held the original First Steps
Account will have no further obligations
or involvement.

Where the child does not have an
Account with us

If the child does not wish to transfer into
an Account with us, the investments and
cash from the First Steps Account may be
transferred out directly to the child at 18
years of age.

To facilitate this, you will need to close
the First Steps Account and give us your
withdrawal instructions so that we can
transfer the cash and investments out in
accordance with the child’s wishes. As you
are the Account holder, the withdrawal
instructions will need to be given by you
rather than by the child.

Details on how to arrange Account closure
and the transfer of cash and investments
are explained in Part 18 — Account closure.

Keeping the Account balance

In the case of an informal First Steps
Account, you have no obligation to transfer
the Account balance to the child.

* You can transfer the whole or part of the
Account balance to an Investment Dealing
Account with us in your own name. If you
do not already have an Investment Dealing
Account, you will need to complete an
Application Form so that we can arrange
to open the new Account for you before
effecting the transfer. Once the new
Investment Dealing Account is opened,
you will then need to send us your
completed forms in order to instruct us to
make the transfer into your other Account.

e To transfer from a First Steps Account to
an Investment Dealing Account or another
First Steps Account you should complete a
Withdrawal Form and a Letter of Direction

e |f you transfer only part of the First Steps
Account to your new Account, you will

need to close the First Steps Account by

transferring the remaining balance to the

child, or to another account you hold

with another provider, or by withdrawing

cash. You can arrange this by sending us

a completed Withdrawal Form to give us

your instructions.

You can withdraw the entire balance of
the First Steps Account. For details on

how to arrange this, please refer to Part

18 — Account closure.
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Pensions can be complex, and the rules and regulations governing them
are highly technical. We have provided a general summary here to outline
how you can take pension benefits from your Select SIPP.

Due to the complexity of the rules, we
strongly recommend that you refer to
some of the more detailed information we
provide on SIPPs in the Literature Centre on
our website. In particular you should read
the Taking Pension Benefits Guide and seek
independent professional advice from your
financial or other adviser.

Taking benefits from your
Select SIPP

You can currently take benefits from your
Select SIPP at any time after age 55, even if
you have not retired.

When you opened your Select SIPP, you will
have been asked in your Application Form
to nominate the date on which you intend
to take your pension benefits — which we
refer to as your ‘pension date’.

Even if you have nominated your pension
date on your Application Form, you have no
firm commitment to take your benefits on
this date. You can change your pension date
at any time by making a written request to
us to do so.

When you reach your pension date, you
can take your benefits either:

e from the whole of your Select SIPP
Account, or

e from part of your Select SIPP Account.

This gives you the flexibility to decide
both how and when you wish to take your
benefits, and the amount of the benefits
that you take.
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How Select SIPP benefits
can be taken

You can take your benefits from your Select
SIPP in a number of ways:

* Annuity
¢ Income withdrawal
* Lump sum

If you wish to take benefits you will need
to give us at least one month’s advance
notice. Details of how you can instruct us
for each of these options are explained
further in the sections that follow.

Charges apply to the administration of
various options that you have, depending
on what you ask us to do for your Account.
Please refer to the Product specific charges for
SIPPs in our Table of Charges for details. This
can be found in the Literature Centre on our
website, or is available on request from your
Client Services Team.

Annuity

An annuity is purchased from an insurance
company, and is designed to provide you
with income for life.

You can purchase an annuity with all or
part of the balance of your Account, except
for Select SIPP Protected Rights Accounts
where you must use the whole of the
Account to purchase an annuity.

You can choose the type of annuity that
you would like us to purchase, and instruct
us to make the purchase by sending us a
completed Taking Pension Benefits Form,
and Annuity Purchase Form. These forms
are available on request from your Client
Services Team.

We levy a charge for arranging to purchase
an annuity for you — please refer to our
Table of Charges.

The amount of the annuity that will be paid
to you will depend on the available value of

your Account at your pension date, as well
as the annuity rates applicable at the time.

Income withdrawal

You can elect to take your pension benefits
from your Select SIPP (non-Protected
Rights) in the form of income withdrawal.
You may request this by completing a
Taking Pension Benefits Form. We will
arrange to make regular income withdrawal
payments to you on the 20th of each
month. If you are considering income
withdrawal, please refer to the Select SIPP
Key Features of Income Withdrawal for
further information. This is available from
the Literature Centre on our website, or on
request from your Client Services Team.

You should be aware that your SIPP fund
must be at least £15,000 to enter into
income withdrawal.

You have rights to cancel your first income
withdrawal request. For details of these
cancellation rights, please see the Select
SIPP Cancellation Notice which is available
from your Client Services Team.

Regular payments are currently free as
part of your Account administration, but
a charge applies if you ask us to make a
variation of your payments. Please refer to
our Table of Charges for details.

The amount of income you can withdraw
will depend on your age.

Up to age 75 — unsecured pension

An unsecured pension allows the
investments you hold in your Select SIPP
(non-Protected Rights) to remain invested
as you withdraw an income. We impose a
charge to set up an unsecured pension and
an annual charge to provide you with a
projection and / or recalculate your income
limits — please refer to our Table of Charges.

You can choose the level of income you
require, subject to a maximum annual limit.
There is no minimum income requirement.



The maximum annual limit is set by the
government, and is reviewed every five
years. You can make a request for your own
maximum income limit to be recalculated
on any of your income withdrawal
anniversary dates. If you wish to do so,
please write to us with your request so that
we receive it at least 10 business days in
advance of your anniversary date, to allow
us sufficient time to make your recalculation
for you. There is a charge for this service, as
detailed in our Table of Charges.

If we do not receive an instruction to buy
an annuity with your Select SIPP Protected
Rights fund, we will buy this for you. There
will be a charge for this.

From age 75 - alternatively secured
pension

An alternatively secured pension operates

in a similar way to an unsecured pension,
although there is a minimum income
requirement, and a lower maximum income
limit. We impose a charge to set up an
alternatively secured pension and an annual
charge to provide you with a projection and
to recalculate your income limits — please
refer to our Table of Charges.

The level of income you can withdraw is
reviewed annually, and we will make an
annual recalculation for you.

General

If you are withdrawing an income from
your Select SIPP (non-Protected Rights)
using either of the options described above,
you can also ask us to purchase an annuity
for you at any time. A charge applies for
purchasing an annuity, which is detailed in
our Table of Charges.

Where benefits are being taken from both
your protected rights and non-protected
rights funds, the level of benefits taken

from the protected rights fund cannot be
proportionally higher than that taken from
the non-protected rights fund. It is not
possible for benefits just to be taken from
the protected rights fund whilst deferring
benefits from the non-protected rights fund.

Income withdrawal from a pension is a complex
arrangement, and we recommend that you
seek independent professional advice on the
suitability of income withdrawal for you.

Lump sum
Taking a tax free lump sum

If you are using all or part of your Select SIPP
Account to take pension benefits, you may
be able to take a tax free lump sum of up to
25% of the value of your Select SIPP being
used for pension benefits.

If you choose to do this, the value of your
tax free lump sum will be paid shortly after
the date you have elected to take your
benefits. The remaining part of your Select
SIPP Account will then be used to either
purchase an annuity from an insurance
company of your choice (see ‘Annuity’
above), or to take an income withdrawal in
the form of an unsecured pension (see ‘Up
to age 75 — unsecured pension’ above).

If you intend to take a tax free lump sum, you
must take this prior to age 75. If you have not
taken a tax free lump sum by age 75, then
your entitlement to this option will be lost.

You can request a lump sum payment by
sending us your completed Taking Pension
Benefits Form. Charges apply, depending on
how your payment is made — please refer to
our Table of Charges for details.

Trivial lump sums (small pension pots)

In most cases, if you are aged between 60
and 75, it may be possible to obtain the
value of all your pension funds in a lump
sum if the total value of your pension
entitlements from all sources is deemed to
be ‘trivial’. The trivial limit is calculated as
1% of the Lifetime Allowance (see below),
and is £18,000 for the 2010/11 tax year.

Please note that if you choose to receive
the value of your pension funds as a lump
sum, part or all of your lump sum payment
may be subject to income tax.

Lifetime allowance

There is a lifetime allowance you should also
be aware of, which is set by HM Treasury.
There is an overall ceiling on the amount

of tax-privileged pension benefits that an
individual can draw, and applies to all your
pension entitlements from all sources.

The lifetime allowance for 2010/11 is
£1.8m. It will remain at that level until
2015/16.

If your total pension funds from all sources
exceed your lifetime allowance when you
decide to take your benefits, the excess
over the lifetime allowance may be subject
to a ‘lifetime allowance charge’. This excess
can either:

e be taken as a lump sum, in which case
the lifetime allowance charge will be
55%, or

e be taken as an annual income, in which
case the excess will be subject to a
lifetime allowance charge of 25%, and
the income taken will be subject to
income tax at your marginal tax rate.

The lifetime allowance is complex. If you
think this may affect you, please seek
independent professional advice.
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We arrange nominee services for all of the investments you hold with
us, with voting services available on request, and corporate action

administration.

Our unique Shareholder Enfranchisement service also allows you to get
direct access to information from the companies you invest in, and an

opportunity to control the exercise of your vote even though you invest
in company shares through a nominee.

Alliance Trust Savings

Alliance Trust Savings Limited is the
provider for all of your Accounts.

In the case of SIPPs, we are the trustee

and administrator of the Alliance Trusts’
Pension Scheme (the ‘Scheme’). In this
capacity, we are responsible for holding
and administering all of the cash and
investments in your Account in accordance
with the rules of the Scheme, and we have
obligations and authority to deal with them
under those rules.

Nominee services for all
investments held in your
Account

Alliance Trust Savings Nominees

When you purchase or transfer investments
into your Account, these will be registered
and held by our nominee company, Alliance
Trust Savings Nominees Limited. This applies
to all Account types, including SIPPs, where
we request Alliance Trust Savings Nominees
to hold your investments.

Nominee services

Alliance Trust Savings Nominees provides
professional nominee and custody services
exclusively for us. It has responsibilities to
hold your investments safely, and to act

on your behalf in all administrative matters
relating to them, and in accordance with
FSA regulations. These services are included
as part of our overall services to you, at no
additional charge.
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Each of your investments will be registered
and held in a single pool, along with those
of other clients, and the designated holder
of record on the company or fund register
will be Alliance Trust Savings Nominees.

While your own name and details do

not appear on the register of any of the
companies or funds whose investments

you have chosen to hold in your Account,
your investments are still held for your
Account. We keep detailed records of
which investments are held for each of your
Accounts, so that your interests in your
investments are fully documented.

Requesting information
and exercising
shareholder rights

As your investments are held through our
nominee, the companies you have invested
in communicate directly with Alliance Trust
Savings Nominees, which also has the right
to vote on all shareholdings it holds for
your Account.

We do not automatically send you the
information we receive from companies or
funds in which you invest. However, if you ask
us to, we will arrange any of the following:

e we can send you a copy of the report
and accounts issued by the companies
and funds in which you invest

® we can vote on any company or fund
resolution for your investments where
there is a right to do so, and you have
given us your instructions on how you
wish to vote

e we can arrange for you to attend
company or fund meetings in person.

Our charges for providing these additional
services are set out in the Corporate actions
section of our Table of Charges.

If you want to do any or all of these, please
read on to find out what action you need
to take so that we can make the necessary
arrangements for you.

Requesting copies of report
and accounts

If you write to your Client Services Team
and ask us to do so, we will send copies
of the report and accounts issued by a
particular company or fund you invest in
through your Account.

You will need to tell us the specific

names of the companies or funds whose
information you would like to receive. Each
request will be treated on a one-off basis,
so that it will only apply to the specific
report and accounts for the relevant annual
or interim report that you have requested.
You will therefore need to make a separate
request each time you wish to receive
specific information.

Our charge for sending this information
to you applies each and every time that
information is sent to you.

Rights to vote at shareholder
meetings

Because Alliance Trust Savings Nominees
holds all of your investments for you, it will
receive notifications and information from
the companies and funds in which you
invest.



We do not normally pass on notifications

of impending votes to you unless you have
requested us to do so, and we do not normally
exercise voting rights for investments that you
hold in your Accounts. However, there are
some exceptions to this:

* Your ability to request us to take
action — you may ask us to take certain
actions on your behalf

e Shareholder Enfranchisement — we
offer a unique facility through which we
will inform you when you have rights to
vote under certain special circumstances,
and exercise your votes for you, either :

- in accordance with the instructions you
give us, and/or

- in proportion to our total instructions
from all clients, when we receive no
instruction from you.

Details of each of these are set out in the
paragraphs that follow.

Requesting us to take action

You may ask us to assist you in taking
various courses of action in relation to your
rights as a shareholder:

e you may ask us to vote on your behalf at
a company meeting

e you may ask us to arrange for you to
attend a company meeting in person and
vote yourself

e you may choose not to vote at all on any
of your investments

® you may request us to arrange for you
to attend a company meeting as a non-
voting guest.

However, please note that unless:

* you have requested us to do so (see
‘Requesting copies of report and accounts’
above), or

Shareholder Enfranchisement applies (see
‘Shareholder Enfranchisement’ below)

we will not normally send you any
information about proposed company
meetings or votes which may affect you.
You may need to keep yourself separately
informed and updated on any proposed
meetings or resolutions of any companies

or funds in which you invest in order to
be able to take advantage of some of the
opportunities described below.

Instructing Alliance Trust Savings
Nominees to vote for you

If you wish to exercise your voting rights

for your investments, you may give us your
written instructions to do this for you, and we
will do so in accordance with your directions,
subject to the rules and requirements of the
relevant company or fund.

If you would like to do this, you will need
to write to us:

e providing details of the company or fund

e confirming your instruction on each
separate resolution, and

e advising us where our charge for this
service should be taken from — this can
be somewhere within your Account, or
from a cheque you enclose with your
instruction.

If you give us an instruction of this kind,
you will not be able to vote by any other
means (eg. you will not be able to ask us to
arrange for you to vote in person).

Our charge for exercising your voting rights
is set out in the Corporate

actions section of our Table of Charges,
under the description ‘Voting and
attendance service’.

Voting in person

If you tell us that you wish to vote in
person at a meeting of a company or fund
in which you invest through us, we will
arrange for you to be appointed as our
proxy for that meeting in proportion to the
number of shares that you hold. You can
then use this proxy to attend the meeting
and exercise your own vote.

Please note that if you choose this option,
you should give us at least 10 working days
advance notice to allow us time to arrange
the proxy for you.

If you vote in person, you will not be
included in our Shareholder Enfranchisement
facility, and you will not be able to vote by
any other means (eg. you will not be able to
instruct us to vote on your behalf).

We impose a charge for this proxy
arrangement, as set out in the Corporate
actions section of our Table of Charges
under the description ‘Voting and
attendance service’.

Electing not to vote

If you inform us that you will never wish

to exercise votes for all or any particular

investment in your Account, then we will
not exercise your voting rights for

those investments.

If you wish to do this, please write to us
with your instruction to this effect. If you
inform us that you will not be exercising
any of your voting rights, we will not send
you any notifications of shareholder votes,
although we will still seek your instructions
for corporate actions upon which you need
to make a decision.

Attending shareholder meetings as a
non-voting guest

If you wish to attend a general meeting of
any company or fund in which you invest
through your Account with us, you may
choose to do so as a non-voting guest
rather than as a voting proxy.

If you would like to attend as a guest, you
will need to tell us at least 10 working

days in advance of the meeting to allow

us sufficient time to make the appropriate
arrangements for you. While we will make
all reasonable efforts to arrange this for
you, we cannot guarantee that the relevant
company will allow you to do this in all
cases.
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We impose a charge for arranging this
for you, which is set out in the Corporate
actions section of our Table of Charges,
under the description ‘Voting and
attendance service’.

If you attend a meeting as a guest, you

will not be able to exercise any votes for
any investments that are held for you by
Alliance Trust Savings Nominees. Instead,
your votes may be exercised on your behalf
by Alliance Trust Savings Nominees, if we
have specific instructions from you, or if
Shareholder Enfranchisement applies, even
though you are also personally present at
the meeting.

The company or fund whose meeting you
attend will determine whether you have
any rights to speak at that meeting.

Shareholder
Enfranchisement

Nominee services in practice

Financial services companies like ours allow
you to consolidate your investments into
a single account, or multiple consolidated
accounts. As your shares are most often
held through a nominee, the companies
you invest in communicate directly with
the nominee as the shareholder on their
records, and the nominee has the right to
vote on your behalf. If you wish to receive
company communications yourself, or
vote on your own behalf, there are usually
charges imposed by the nominee for
arranging this for you.

The Alliance Trust Savings difference
— Shareholder Enfranchisement

To enhance the rights that you have for
investments that are held for you through
our nominee, we pro-actively encourage
companies whose shares are available on
our investment platform to take part in a
unique service that we offer to our clients.
If they choose to participate, you as an
investor in those companies will directly
receive from them the communications
that they generally send to their investors,
including annual and interim reports,
notices of general meetings, and proposed
corporate actions.

Some of the communications that you will
receive from these companies will relate

to voting. Currently, our nominee has the
right to vote for all investments it holds for
your Account, but in practice it does not
exercise this vote unless we receive specific
instructions from you to do so.

For a company that agrees to participate in
our service:

* our nominee will cast its vote in
accordance with your directions

e for any part of your holding for which
you have not given voting instructions,
our nominee will vote on your
investments in the same proportion as
the instructions it has received from
other of our clients who hold the same
investment.

We call this facility ‘Shareholder
Enfranchisement’. It gives real power to
investors who wish to vote, providing you
with an opportunity to control the exercise
of your vote where you invest in company
shares through a nominee.

How votes are exercised

Whenever your Shareholder
Enfranchisement rights apply, the following
process will be set into action:

e the company will inform you by letter
of a forthcoming vote. The notification
letter will include details of the proposed
resolutions, and an explanation of how
you can give us your voting instruction.
You will be asked to give us your voting
instruction by a deadline date

e if we receive a voting instruction from
you by the deadline date, we will
exercise your votes in accordance with
your instructions

e if we do not receive any instruction from
you by the deadline date and you are part
of this service, we will exercise the votes
for your investments in proportion to
the voting instructions we have received
from all other clients who hold the same
investment in an Account with us. Your
votes will be exercised in this way, even
though we have received no instructions
from you, unless one of the circumstances
explained below excludes this.

This is all best explained in an example.
Assume we hold an investment for 100
clients who have 1 share each, and
Shareholder Enfranchisement applies

to all of them. If we receive the voting
instructions described in the table
below under the column headed ‘Voting
instructions received from clients’, we will
exercise the votes for all holdings in that
investment as described under the column
headed ‘Votes exercised by Alliance Trust
Savings Nominees’,

How votes are exercised for Shareholder Enfranchisement

Voting instructions
received from clients

Clients who have
given no voting instructions

Votes exercised by Alliance
Trust Savings Nominees

Votes for 5 50
Votes against 3 30
No vote 2 20
Total Votes 10 920 100
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regardless of whether we have received
pro-active instructions from all of them.

We refer to this voting calculation as
’scaling up’, as it is a means by which we
extrapolate the votes that have been cast
across our entire client base.

When Shareholder Enfranchisement
will apply

Our Shareholder Enfranchisement facility
and scaling up voting will automatically be
implemented in situations where we have
made an arrangement with the relevant
company to do so.

When Shareholder Enfranchisement
will not apply

If we have agreed a Shareholder
Enfranchisement arrangement with a
company in which you have invested, it will
be applied to your investments unless:

e you have given us a specific voting
instruction — in this case, we will exercise
your votes for you in accordance with
your instructions, and you will be treated
as not voting for the purposes of the
scaling up calculation

e we have made arrangements for you
to vote in person, at your request (see
the ‘Requesting us to take action’ section
above) — in this case, you will exercise
your own votes, and you will be treated
as not voting for the purposes of the
scaling up calculation

* you have asked us not to exercise any
votes at all for any of your investments at
any time (see the ‘Requesting us to take
action’ section above) — in this case, your
votes will not be exercised at all, and
you will be treated as not voting for the
purposes of the scaling up calculation

e you have opted out of Shareholder
Enfranchisement and scaling up, as
outlined below — where you will be
treated as not voting for the purposes of
the scaling up calculation, and no vote
will be exercised for your holding in any
other way.

Opting out of Shareholder
Enfranchisement

If you wish to be excluded from our
Shareholder Enfranchisement service,
you can opt out of it and the ’scaling
up’ process.

If you elect to do this, all the shares

you hold in your Accounts with us

will be excluded from the Shareholder
Enfranchisement process and the scaling
up calculation. You cannot opt out for only
some of your investments — your opt out
will apply to all investments you hold in
your Accounts at any time.

If you wish to opt out, please write to us
specifically requesting that you do not want
to have your investments included in our
Shareholder Enfranchisement service.

How your voting
instructions are exercised
outside of Shareholder
Enfranchisement

If Shareholder Enfranchisement does not
apply, we will only vote if you tell us to
do so.

Where we exercise your votes for you, there
are several different ways in which your
votes may be exercised, depending on the
circumstances and rules of the relevant
company or fund:

e where Alliance Trust Savings Nominees
has a single client holding in the
company or fund

where Alliance Trust Savings Nominees
has multiple client holdings in the
company or fund, which may allow:

- one vote per share, or

- one vote per shareholder.

Single client holding

If you are the only Account holder on
whose behalf Alliance Trust Savings
Nominees holds a particular investment,
then Alliance Trust Savings Nominees
will exercise all the voting rights attached
to its total holding in that investment in

accordance with your instructions, subject
to the voting rules applicable to the
company or fund.

Multiple client holdings

If Alliance Trust Savings Nominees holds
shares in the same investment on behalf of
several different clients, the voting rights
attached to the investments held by Alliance
Trust Savings Nominees will be exercised
depending on the voting rules applicable to
each company or fund.

One vote per share

Where the voting rules of the company or
fund allow one vote per share held, then
Alliance Trust Savings Nominees will exercise
votes as far as possible in accordance with
the individual instructions of each client for
their holding.

For example, if Alliance Trust Savings
Nominees holds the same investment

on behalf of four different clients, and
they wish to vote differently, Alliance
Trust Savings Nominees will give effect
to the individual wishes of each client in
proportion to the number of shares or
units that is held for each of them. This is
depicted in Table A on page 58.

One vote per shareholder

If the voting rules of the company or

fund allow only one vote to be cast for

all shares held by a single shareholder,
regardless of the number of shares held,
then Alliance Trust Savings Nominees

will exercise its vote for all shares in
accordance with the majority instruction of
all clients, based on the number of clients
for whom it holds the shares.

In our example, Alliance Trust Savings
Nominees would vote ‘for’ the resolution
for all shares it holds for all clients, based
on the instructions of the majority (2 for, 1
against, and 1 no vote) of the clients who
voted, even though the clients who voted
‘against’ the resolution held a greater value
of shares than the majority who voted ‘for’.
This is depicted in Table B on page 58.

As you will see from these examples, it is
important for you to let us have your
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instructions on how you wish to vote in
order to ensure that your wishes are taken
into account as far as possible.

If you would like to know which of these
processes will apply to a particular vote
which affects your investments, please
contact your Client Services Team for
further details.

Dividends

In the case of dividends, where you do not
need to make any decisions, you will not
receive any prior notification from us, and
we will automatically allocate your dividend
payment to your Security Account for
‘postal investments’, or your Online Dealing
Account for ‘online investments’. Please refer
to Part 8 — Holding and managing cash and
investments in your Account for further details
of the treatment of ‘postal investments’ and
‘online investments’.

You will be able to view this dividend
transaction using our online service, and it
will also be included in your next valuation
and transaction statement.

If you have an Investment Dealing Account
your dividends and income will be included
in your Consolidated Tax Certificate.

Scrip dividends not available

Where a company in which you invest
declares a dividend which you can elect

to receive in cash or scrip, we are unable

to take up scrip dividends for you. This
option will therefore not be available for
investments that you hold in your Account,
and your dividend payment will be received
in cash.

Other corporate actions

What is a corporate action?

A corporate action is an event where a
company has made a decision which
affects your investments in them, and you
have the option to either follow the default
offered, or select a different option. This
may be a rights issue, takeover, merger, or
other corporate action.

For example:

e a rights issue will require a decision from
you — you will need to decide whether
or not you wish to take up the rights
offered, so this will be treated as a
‘corporate action’.

Shareholder Enfranchisement Voting

Table A: How votes are exercised where there is one vote per share

When we will give you information
on a corporate action

When a corporate action is announced,
Alliance Trust Savings Nominees will
normally receive one copy of the relevant
shareholder information on behalf of all of
the investments that it holds for all clients.

We will not normally notify you of the
corporate action unless we need to seek
your instructions.

Where we are required to give you
notification, we will write to you to notify
you of the terms of the corporate action,
setting out the options available to you,
and provide you with an instruction form
on which you may inform us of the action
you wish us to take on your behalf.

You will be given a deadline within which
you must communicate your instructions to
us, which will be driven by the deadline by
which we need to respond to the company.
We will not be able to exercise your

rights for you if we do not receive your
instructions by the deadline that we give
you in our notification letter.

Please note that our deadlines for return
of instructions may be shorter than the
company'’s corporate action timetable, to
ensure that we are able to respond within
the company’s deadline.

No. of Shares Instructions to vote for / Vote exercised by Alliance
Client held per client against as advised by the client Trust Savings Nominees
Client A 10,000 Against 10,000 votes against
Client B 1,000 For 1,000 votes for
Client C 5,000 For 5,000 votes for
Client D 2,000 No instruction No vote

Table B: How votes are exercised where there is one vote per shareholder

No. of Shares Instructions to vote for / Vote exercised by Alliance
Client held per client against as advised by the client Trust Savings Nominees
Client A 10,000 Against 10,000 votes for
Client B 1,000 For 1,000 votes for
Client C 5,000 For 5,000 votes for
Client D 2,000 No instruction 2,000 votes for
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If you want to receive any supporting
documentation in relation to the corporate
action, you can request this directly from
the company.

How we manage corporate actions
for you

Rights issues

When we inform you of any rights issue that
applies to investments held in your Accounts
in which you are entitled to participate, we
will request your instructions by a specified
deadline date.

Your rights will be taken up if you

return your instructions to us, together
with any payment due to the company,
and the applicable charge due to us,
within the deadline we give you in our
notification letter. Details of our Corporate
actions charges can be found in our Table
of Charges.

Rights not taken up within the deadline will
be allowed to lapse.

Takeovers

When we notify you of a takeover, we will
ask you whether you would like us to accept
the offer terms on your behalf.

Conditional offers

While an offer remains conditional, you
may instruct us to lodge an acceptance on
your behalf. An instruction form for this
purpose will be sent to you when we notify
you of the offer, and you should complete
and return this to us within the relevant
deadline if you wish to respond.

We will not normally send you copies of the
offer documents, or any defence documents. If
you would like to see these, you may request
them directly from the company.

We levy a ‘Corporate actions’ charge for

the acceptance of a conditional offer. If

you later instruct us to withdraw your
acceptance, this will be done once we

have received your written instruction to

do so and will incur an additional charge.
Details of the ‘Corporate actions’ charge for
acceptance and withdrawal of acceptance
of takeover offers can be found in our Table
of Charges.

Unconditional offers

When an offer for a company has been
declared wholly unconditional and has
been recommended for acceptance by
the board of the offeree company, we will
accept the offer on your behalf.

Allocation of takeover proceeds

When a takeover occurs for any of your
investments, we will allocate any cash
proceeds due to you, and levy a charge for
this service, which will be deducted from
the amount paid to you.

The balance of the proceeds from the
takeover will be paid into your Deposit
Account, unless you have instructed

us otherwise.

If the offer is not recommended for acceptance
by the board of the offeree company, we will
notify you of your options.

Conversions and redemptions

If you invest in a convertible security, we
will seek your instructions when we receive
any reminder from the issuing company,
and shortly before the last conversion date.

If you wish to convert before the conversion
date, you must instruct us in writing at least
two weeks in advance of that date.

You should monitor convertibles carefully,
because once the conversion option has
expired, the convertibles may be redeemed
by the issuing company.

When convertible investments are
redeemed, the relevant corporate action
charge will apply, and will be deducted
from your conversion proceeds. The
amount of the charge is outlined in our
Table of Charges.

Other corporate actions

We will notify you of other corporate
actions (for example, reconstructions,
voluntary liquidations and redemptions)
which require decisions or action from you,
and we will seek your instructions on how
you wish to proceed.

As long as we receive your instructions
within the relevant deadline, we will
arrange to implement your decision in
accordance with your instructions.

Where a corporate action (other than a
dividend) involves a mandatory issue of
cash, we will automatically allocate the
cash to your Deposit Account. You will be
able to see this transaction using our online
service, and it will also be included in your
next quarterly valuation and transaction
statement.

Shareholder ‘perks’ on
investments held in
your Account

Since all shares held in your Account will

be registered in the name of Alliance Trust
Savings Nominees, rather than in your own
name, you will not automatically be entitled
to the benefit of shareholder perks that
may be offered by companies in which you
invest to their registered shareholders.

These companies may, however, extend
them to you as beneficial owner if you
request this from them directly. We take
no responsibility for the refusal of any
company to extend these benefits to

you, but we will be happy to give you
reasonable assistance in making your
request and confirming to the company
that you are the beneficial owner of

the shares. If we need to confirm your
beneficial ownership, then our ‘Third party
confirmation’ charge will apply, as stated in
our Table of Charges.

Please note that shareholder perks should
not be requested for investments held in
a SIPP Account, as this is prohibited under
current legislation.
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We believe that our pricing philosophy sets us apart from other similar
service providers in the market. Our charges are clear and fully transparent,
and fairly reflect the work that we do for you. We offer competitive pricing,
with no hidden charges, and we do not charge any inactivity fees.

All of our charges are levied at a fixed flat rate, so that you pay the same
amount regardless of the size of your Account, or the value of your
transactions. We do not believe in what we regard as ‘wealth taxes’
where you are charged a higher fee simply because your Account or

transaction size is larger.

Our pricing philosophy

All of our charges apply a fixed flat rate.
This means that:

e all of your dealing and other transaction
charges will be the same within each
dealing channel, regardless of the size of
your transaction

e where annual administration charges
apply (to SIPPs) you will pay the same
amount for your Account regardless of its
total value.

In this way, rather than being penalised for
holding and transacting large amounts in
your Account, you benefit from our fixed
flat rates whatever the size of your portfolio,
and you will always know exactly what you
will have to pay.

Our charges

Where we explain what we charge

Our Table of Charges sets out the charges
that apply to your Account. You will find
a copy in the Literature Centre on our
website, or you may request a copy from
your Client Services Team.

There may be occasions where we will
require you to pay a charge not detailed
in our Table of Charges. This is most likely
to be a reimbursement of a cost incurred
by us on your behalf. Wherever possible
we will inform you of our charges before
we give effect to any instructions or
transactions.
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Types of charges
Dealing charges

The most frequent type of charge you are
likely to encounter will be our fixed flat
rate dealing charges. Every time we buy
or sell an investment on your behalf, a
dealing charge will be applied. All of our
dealing charges are set according to the
channel used to instruct the transaction

- online, telephone, post, or automatic

— and do not increase as the value of the
transaction increases.

We do, however, have to collect stamp
duty on all investment purchases, with the
exception of funds, ETFs, gilts, debentures
and loan stock.

Alliance Trust PLC offers a range of
Shareholder Benefits to its shareholders
that could reduce the dealing charges
you pay. For further details please refer to
Part 17 which sets out all of the available
Shareholder Benefits.

Investment administration charges

You may ask us to carry out an
administrative task on your Account which
results in an administration charge being
incurred. Examples of this include a cash
withdrawal, or the issue of a duplicate
paper statement.

We carry out the majority of cash
transaction instructions for free, and each of
these is detailed in our Table

of Charges.

Corporate actions charges

Part 15 of this Handbook provides detailed
information on how we deal with corporate
actions which occur on your investments.
Where we have to undertake work in
relation to a corporate action, such as
taking up a rights issue, or voting at a
shareholder meeting, a ‘Corporate actions’
charge may apply. These are set out within
the ‘Investment administration charges’
section of our Table of Charges.

Transfer charges

The ‘Transfer charges’ section of the Table
of Charges details the charges that apply to
the transfer in or out of different Accounts
you may hold, or the transfer of individual
investments within any of your Accounts.
This is set out to show the charge that
applies in each situation for each of the
different types of Account.

Annual administration charges

Unlike other ISA providers, we do not
impose an annual administration charge
for our ISAs. And there is no annual
administration charge for an Investment
Dealing Account or a First Steps Account.

We charge a fixed flat rate annual
administration charge on Select SIPP and
Child SIPP, which reflects the additional
work required to administer a SIPP.

For investors in Alliance Trust PLC we
offer a range of Shareholder Benefits,
including a 100% discount on the SIPP
annual administration charge if the SIPP
Account only holds Alliance Trust PLC



shares. For further details please refer to
Part 17 which sets out all of the available
Shareholder Benefits.

Other product specific charges

There are a few other product specific
charges for other account administration
matters, such as setting up income
withdrawal on a SIPP, or making a lump
sum pension payment, which are detailed
in the Table of Charges.

Further information relating to the
occasions when product specific charges
might apply can be found throughout
this Handbook.

How we collect our charges

Transactions and services on your
instructions

In most cases, charges are deducted
from your Account as part of the relevant
transaction.

e All dealing charges are collected as
part of the transaction. In the case of
a sale, the charge is deducted from
the proceeds, and for a purchase the
charge is deducted from the amount
being invested

* Most of our other administration
charges, including transfer charges, are
also collected as part of the transaction.
Where this is not possible, we may
either take the charge from your
Account, or contact you to request
payment by cheque.

In some cases, it is possible for you to elect
to pay other administration charges by
sending in a cheque for the amount of the
charge. Where this is possible, it is indicated
in our Table of Charges. If you would like to
use this option for any particular transaction
or service, please contact your Client
Services Team.

SIPP annual administration charge

The SIPP annual administration charge is
only applied to your SIPP Account (non-
Protected Rights) annually in advance on
1 February each year. New SIPPs (non-
Protected Rights) opened during the year

will pay a proportionate charge covering
the period from the beginning of the
month after the Account is opened up to
the next 31 January and is collected shortly
after the Account is opened.

It should not be necessary for you to take any
action to pay your SIPP annual administration
charge. A Fee Account is set up as a Cash
Management Account within each SIPP, and
an automatic cash sweep will look for cash
within your SIPP (non-Protected Rights) to
transfer to your Fee Account in order to pay
for your annual administration charge.

The annual charge will be deducted
automatically from your Fee Account on
the due date, and so you do not need

to send us a cheque. We will take partial
settlement if there is an insufficient
balance in the Fee Account to take the
whole amount at that time, and the
automatic cash sweep will continue to
search for cash every day until the annual
administration charge is paid in full.

The cash sweep looks through each of
your Cash Management Accounts in the
following order:

1. the Deposit Account within your SIPP
(non-Protected Rights)

2. the Online Dealing Account within
your SIPP (non-Protected Rights)

3. each of the Security Accounts within your
SIPP (non-Protected Rights), in reverse
alphabetical order.

For more information on the structure of
your Account, please refer to Parts 5 and 8.

Your regular statement will itemise all of
the cash movements to your Fee Account,
as well as highlighting any outstanding
amount of SIPP annual administration
charge due.

What happens when we
change our charges

Occasionally we may need to make
changes to our charges. Where this is a
material change, we will normally give you
at least 30 days notice prior to the effective
date of the change.

Discounts and rebates

You can benefit from a range of discounts
and rebates that may apply to your
Account with us, which may significantly
reduce the costs for your Account and
transactions:

¢ Shareholder Benefits available to
Alliance Trust PLC investors who
hold their shares in an Alliance Trust
Savings Account may reduce certain
transaction charges, or eliminate SIPP
annual administration fees, when certain
qualifying conditions are met. Please refer
to Part 17 for more details

e Our Fund Supermarket offers both
discounts and rebates :

- We have negotiated full discounts
on initial charges for many of the
funds on our platform, which means
you will get more funds for the same
investment amount

- We pay rebates to you for the
funds you buy through our Fund
Supermarket platform. We are
currently the only Fund Supermarket in
the UK which rebates 100% of the fees
and commissions we receive from fund
managers. Please refer to Part 10 —
Alliance Trust Savings Fund Supermarket
for further details.
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Alliance Trust PLC offers a range of Shareholder Benefits, including
discounts and rebates on charges for certain services provided by Alliance
Trust Savings. Please read this Part to see how you may benefit.

Shareholder Benefits
available

Discounted online and telephone
dealing charges

Eligibility

If you are an Alliance Trust PLC investor,
and you hold your shares through your
Accounts with Alliance Trust Savings, you
may be eligible to benefit from discounted
online and telephone dealing charges in
all investments that we currently offer —

whether you deal in Alliance Trust PLC
shares, or any other type of investment.

Amount of discounts

The amount of the discount you are eligible
for will be based on the number of Alliance
Trust PLC shares you hold across all of your
Accounts with us at our quarterly valuation
points (1st March, June, September and
December). To calculate the total number
of shares that you hold, we will look at

all Accounts held under the same Client
Reference Number (see Part 5 — Structure of
your Account for details of how we allocate
your Client Reference Number).

Different levels of discount will apply

to different levels of shareholding. The
maximum rate of discount will apply if you
hold 10,000 or more Alliance Trust PLC
shares, where you will pay only 50% of our
standard dealing charges.

Discounts available

If you qualify, the discounts we offer could
have the effect of reducing significantly the
transaction fees you pay for your online and
real time telephone dealing with us.

Using the dealing charges that apply

at the date of this Handbook, the table
below illustrates that you will be able to
deal in shares and funds online or over
the telephone for as little as £6.25 per
transaction. This is currently one of the
cheapest dealing rates in the UK.

Discounted annual administration
charge for SIPPs

In addition to any dealing discounts for
which you may be eligible, if you hold only
Alliance Trust PLC shares in your Select
SIPP or Child SIPP, you will enjoy a 100%
discount on the annual administration
charge applicable to these Accounts.

Other Shareholder Benefits

Alliance Trust PLC investors can also benefit
from regular access to the Alliance Trust
PLC senior management team through
countrywide investor forums. These

are held regularly in various locations
throughout the UK.

You will be kept informed of forum dates
and details through the Events section of
our website, which you can access from
the top of our homepage. You should
receive a personal invitation to attend
where we are arranging a forum to be
held in your local area.

As an investor you will also receive our
informative Investor Magazine which is
designed to keep you up to date on news
and developments from Alliance Trust PLC.

Calculation and
implementation of
discounted dealing charges

Our standard dealing charges are set out in
our Table of Charges, which is available from
the Literature Centre on our website, or on
request from your Client Services Team.

Different charges may apply, depending
on which dealing channel you use for
your transactions — online, telephone,
post or automatic.

Investment Dealing Account, ISAs
and SIPPs

Your eligibility for discounted dealing
charges will be determined at each of our
quarterly valuation points (1st March, June,
September and December), based on the
number of Alliance Trust PLC shares you
hold across all of your Accounts with us on
those dates under a single Client Reference
Number. From the date of each quarterly
valuation, you will automatically be
entitled to the relevant discount on all your
transaction charges for orders placed online
and by phone in the following quarter.
Your eligibility will then be re-assessed at
the next valuation point for transactions
you place in the subsequent quarter.

Alliance Trust PLC Shareholding Discount Online dealing charge*f Real time telephone dealing charge*
Less than 1,000 shares 0% £12.50 £20
1,000 - 4,999 shares 10% £11.25 £18
5,000 — 9,999 shares 25% £9.38 £15
10,000 shares or more 50% £6.25 £10

* Charges used are current at the date of this Handbook, but may be varied by us in the future
T No discounts apply to conditional orders placed online
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For example :

e if you hold 3,000 Alliance Trust PLC
shares on 1 September, you will be
entitled to a 10% discount for all orders
you place with us between 1 September
and 30 November

e if by 1 December the balance of your
Alliance Trust PLC shareholding has
increased to 10,000 shares, you will be
entitled to a 50% discount for all orders
you place with us between 1 December
and 28 February

e if you sell some of your Alliance Trust
PLC shares in April, leaving a remaining
balance of 6,000 shares in your Accounts
on 1 June, your discount on transactions
effected between 1 June and 30 August
will be 25%.

First Steps Account
Discounted dealing charges and rebates

In addition to the discounted online and
telephone dealing charges described
above, a First Steps Account may also be
eligible for a rebate on the dealing charge
levied for automatic purchases in Alliance
Trust PLC. (For details of what automatic
dealing is and how it works, please see
the ‘Automatic dealing’ section of Part 11 —
Investment dealing).

Linking a First Steps Account to an
adult Account

When you opened it, you may have chosen
to link your First Steps Account to another
Account with us which is held by an adult
client (see the “First Steps Account’ section of
Part 3 for further details).

If you have not already linked your First
Steps Account, and you wish to do so,
please contact your Client Services Team.

Alternatively, if you already have an
Investment Dealing Account with us, you
may wish to convert it to a First Steps
Account in order to take advantage of these
discounts — (see Part 3 for further details).
This can also be done using the First Steps
Conversion Form which is available from
the Literature Centre on our website, or by
contacting your Client Services Team.

Eligibility for rebates

Where a First Steps Account has been linked
to an adult Account, the First Steps Account
will be eligible for certain rebates where all
of the following conditions have been met
as at the end of each UK tax year (5 April) :

e the First Steps Account is linked to the
Account of an adult with a relationship to
the child, and the investments held in all
Accounts in the name of the adult under
the same Client Reference Number have
an aggregate value of at least £10,000

the First Steps Account is open

the linked adult Account is open
e the child is still under 18 years of age.

Where you meet all of these qualifications,
all dealing transaction charges incurred in
the First Steps Account during the tax year
for automatic purchases of Alliance Trust PLC
shares — by way of dividend reinvestment

or Direct Debit regular savings, excluding
stamp duty and other applicable taxes — will
be fully rebated to you.

The rebate for which your First Steps Account
is eligible will be calculated in arrears, at the
end of each UK tax year, and will be paid into
the Alliance Trust PLC Security Account of the
First Steps Account within 30 days of the end
of the relevant tax year.

If your First Steps Account ceases to fulfil
the relevant criteria during any tax year, it
will not qualify for the rebate for that year,
but eligibility will be freshly assessed for the
next tax year.

Calculation and
implementation of
discounted annual
administration charges

for SIPPs (Non-Protected

Rights Account)

Eligibility for 100% discount

The annual SIPP administration charge

is due on the annual payment date — 1
February every year. For Select SIPPs (non-
Protected Rights) and Child SIPPs which

are invested entirely in Alliance Trust PLC
shares as at 1 February in any year, the
annual charge for the coming year will be
discounted by 100%.

This means that for eligible investors, Select
SIPPs and Child SIPPs which are invested
entirely in Alliance Trust PLC shares on 1
February will bear no annual administration
charge. Where you qualify, the discount

on your annual fee will be shown on your
Account statement.

Implementation of discount

When you first open a new SIPP Account
with us, your new Account will not qualify
for this discount during the first part year
— before the next 1 February — since your
investment intentions will not be known
immediately upon Account opening. Your
new SIPP will be reviewed for eligibility for
the discount on 1 February following the
opening of your Account.

Annual reassessment

Once eligibility has been determined on

1 February, if you later cease to fulfil the
relevant criteria during that year — that is, if
you later hold any investment in your SIPP
Account other than Alliance Trust PLC for any
period of time during the year — this will not
affect the discount you have already received
for that year. However, your eligibility will be
freshly assessed when your SIPP is reviewed
again in the following February.

To find out more about how you can take
advantage of the Shareholder Benefits
available from Alliance Trust PLC, please
follow the Shareholder Benefits link which is
available on our website.
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For all Account types other than Select SIPP or Child SIPP, you can
instruct us to close your Account at any time.

Closing your Account

What you can do with your cash and
investments when you decide to close your
Account with us depends on the type of
Account that you have.

Investment Dealing Account, First
Steps Account and ISAs

When you close your Account, you are

free to withdraw or transfer the cash and
investments that you hold in an Investment
Dealing Account, First Steps Account or ISA.

Part 13 — Withdrawals explains the
processes for:

e withdrawing cash and investments

e transferring an ISA to another
ISA manager.

You should read these sections before
giving us an instruction on how you wish to
deal with your cash and investments when
you choose to close these types

of Accounts.

Select SIPP and Child SIPP

Withdrawals cannot be made from SIPP
Accounts. However, when you close your
Select SIPP or Child SIPP, you do have the
option to either:

e transfer your SIPP to another pension
provider or scheme

e take pension benefits from your SIPP if
you qualify to do so. A summary is set
out in Part 14 — Taking pension benefits.

An explanation of what happens to your
SIPP when you die is also set out later in
this Part.
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Account closure process
(other than SIPPs)

Withdrawal form

If you wish to close any Account other than
a SIPP you must complete a Withdrawal
Form, asking us to withdraw all of your
cash and investments. You must specifically
indicate in the relevant section of the form
that you wish to close your Account.

For security purposes, withdrawal instructions
can only be made by post, and the
Withdrawal Form is only available on request
by contacting your Client Services Team.

In what form can Account balances
be transferred out?

When you arrange to close your Account,
you can choose to receive a cash payment,
or to transfer a combination of cash and /
or investments.

If you wish to withdraw or transfer cash,
you may need to first instruct us to sell
some or all of the investments in your
Account before we pay or transfer your
cash for you.

* When you request a cash withdrawal, a
cheque made out to your own name will
be sent to your current mailing address

e When you request investments, or
a combination of cash and investments,
we will arrange to transfer them to
your nominated account, new service
provider, or into certificate form in
the processes explained in Part 13 —
Withdrawals.

Charges on Account closure

e We impose an Account transfer charge
for each ISA or SIPP transferred to
another manager, scheme or provider.
This is indicated under the heading
‘Transfer out of an Account to another
provider”in the ‘Transfer charges’ section
of our Table of Charges

If you are selling investments before you
transfer out, in addition to the Account
transfer charge, you will also incur our
standard ‘Dealing charges’ for any sale
we implement for you according to the
dealing channel in which instruct us

e If you are transferring investments
to your new manager, scheme or
provider, in addition to the Account
transfer charge, you will also need to
pay our investment transfer charge for
each investment you transfer. This is
indicated under the heading ‘Transfer
out of an investment to another nominee’

in the ‘Transfer charges’ section of our

Table of Charges.

Details of all these charges can be found in
our Table of Charges, which is available from
the Literature Centre on our website, or on
request from your Client Services Team.

Our transfer charges will normally be
deducted from the amount that we pay to
you. In some cases you may elect to make
payment of our charges by cheque, and
the Table of Charges indicates which types
of charges can be paid by cheque.

We will not be able to complete a
withdrawal or transfer on closure of your
Account until all due and outstanding
charges have been fully paid.



What we do when we close
your Account

Accrued interest

Any accrued interest that is payable on
cash balances in your Deposit Account
will be calculated and paid up to the date
of effective closure, so that your accrued
interest will be included in the cash
amounts we pay back to you.

Standing instructions

Once you have given us instruction to
close your Account, we will automatically
cancel all standing instructions you

have given us for that Account. This will
include any Direct Debit instructions you
have made.z

Income received after
Account closure

Any income we receive from investments
in your Account after it has been closed
will normally be sent directly to you by
cheque. If you have transferred an ISA to a
new ISA manager, we will send the cheque
to your new ISA manager, subject to their
minimum cheque amount.

What happens to your
Account if you die?

Who has authority to deal with
the Account?

Single owner Accounts

If the Account you hold at the date of
your death is yours alone, we will normally
follow the instructions of your legal
personal representatives on how to deal
with the cash and investments held in your
Account.

In the case of a SIPP, however, as scheme
administrator, we have authority to decide
to whom lump sum benefits will be paid,
and how they will be paid. This is because
the rules of the Alliance Trusts’ Pension Plan
give us discretionary powers to make these
decisions. Please see the SIPPs section below
for further details.

Jointly held Accounts

If your Account is held by you and others
in joint names, the cash and investments in
the Account will not automatically transfer
to the remaining joint Account holders

on your death. Instead, we will treat your
Account as being owned in equal shares by
all joint holders, regardless of the source of
any payments that have been made into
the Account.

This means that your equal share of the
Account will form part of your deceased
estate, and the remaining balance of

the Account will be equally shared with

the other joint holders. We will follow

the instructions of your legal personal
representatives in relation to the portion that
forms part of your estate. For the other joint
holders, we will follow their instructions for
the remaining part of the Account.

Investment Dealing Account, First
Steps Account and ISAs

In the event of your death, your legal
personal representatives should notify us
as soon as possible, and send us the death
certificate. No further dealing can take
place from the date of death.

If your legal personal representatives request
us to do so, we will provide them with

a valuation for the Account as at date of
death. A valuation charge applies.

We will then ask your legal personal
representatives to complete the necessary
withdrawal forms, which we will

provide, and submit them to us along
with confirmation / probate / letters of
administration.

We will normally follow the instructions
given by your legal personal representatives
in dealing with the cash and investments
that form part of your deceased estate,
although we will only transfer investments
into the names of the legal personal
representatives.

In the case of an Investment Dealing
Account or a First Steps Account which

has been set up as a formal trust, we will
also ask the surviving joint Account holders
whether they wish to appoint a new trustee
in your place.

Please note that the tax advantages of
an ISA cease from the date of death and
the assets of the ISA will form part of the
deceased estate.

SIPPs (non-Protected Rights)
Death prior to taking pension benefits

If you have not taken pension benefits prior
to your death, the value of your Select SIPP
may be available to your beneficiaries as a
lump sum, or as income.

Lump sum

If you would like your beneficiaries to
receive a lump sum on your death, you can
prepare for this by nominating anyone to
whom you wish your Account balances to
be paid.

To do so, you should complete the
‘Expression of Wish’ section in your
Application Form.

If you did not do this in your application,
or if you decide to change your wishes at
any time, you can complete an Expression
of Wish Form, which is available from the
Literature Centre on our website, or on
request from your Client Services Team.

We will take your wishes into consideration,
but, in accordance with the rules of the
scheme, the ultimate decision must lie with
us as to whom payments will be made to
on your death. As a result, normally no
inheritance tax will be levied on any lump
sum paid to your beneficiaries.

A lump sum payment will, however,

trigger a lifetime allowance test against
your available lifetime allowance as at the
date of your death. Any excess over your
available lifetime allowance will be subject
to the lifetime allowance charge. Please see
Part 14 — Taking pension benefits for further
details of the lifetime allowance.

Income

Alternatively, your Account can be used to
provide an income for your spouse or civil
partner and / or your dependants. This can
take the form of a dependant’s annuity or
income withdrawal.

If you wish to do this, please write to us
stating that you wish for your spouse or
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civil partner and / or your dependents to
receive an annuity or income withdrawal
on your death. Please note that no other
beneficiaries can be named for these.

Death benefits from an ‘unsecured
pension’

An unsecured pension allows the
investments you hold in your Select

SIPP to remain invested as you withdraw
an income.

If you have started income withdrawal and
set up an unsecured pension prior to your
death, the remaining value of your Select
SIPP can be paid to your beneficiaries

as a lump sum, less tax, currently 35%.
Normally no inheritance tax is payable on
the lump sum.

Alternatively, your Account can be used
to provide an income for your spouse or
civil partner and / or dependants. This can
take the form of a dependant’s annuity or
income withdrawal.

If you die aged 75 or over, having opted
for an alternatively secured pension,
your Account must be used to provide
dependants’ pensions, if there are any
dependants who survive you.

If you have no dependants on your death,
then the value of your alternatively secured
pension can be paid, tax free, to one or
more charities that you had nominated
prior to your death. You may give these
instructions on the Alternatively Secured
Pension Death Benefits Form which we will
send to you on request.

The law requires that lump sum payments
and recipients other than charities will be
treated as unauthorised payments and will
therefore suffer tax charges of up to 70%.
Inheritance tax may also be payable, as
your Account will be treated as forming
part of your estate.

Death after an annuity has been
purchased

If you die after you have purchased an
annuity from an insurance company, death
benefits will be determined by the type

of annuity purchased, and its terms and
conditions.
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SIPPs (Protected Rights)

Death benefits from your Protected
Rights Account

The position on death for protected rights
differs to that for non-protected rights
funds.

If you are married or have a civil partner,
no lump sum can be paid. All of the fund
must be used to provide an income for the
surviving spouse or civil partner. If you are
not married or have no civil partner when
you die, then a lump sum can be paid

to a person directed by you during your
lifetime. Otherwise the fund will be paid to
your estate.

These lump sums may be treated as
forming part of your estate. Accordingly,
inheritance tax may be payable on this
sum. In addition, if you are in income
withdrawal when you die, an additional
35% tax charge will apply to any lump sum
paid which will be deducted by the SIPP
before the payment is made

Death after an annuity has been
purchased

If you die after you have purchased an
annuity from an insurance company, death
benefits will be determined by the type

of annuity purchased, and its terms and
conditions.



We have explained throughout this Handbook how you should contact
us to give us instructions and make requests for the day to day operation
and administration of your Account. We have sought to cover the most
common transactions and services that you may wish to utilise, and to
address the most frequently asked questions that we encounter.

More general information about communications between us, and the
information you will receive from us, are set out in this Part.

How you can contact us

A lot of the information that you may need
will be contained in the comprehensive
Literature Centre on our website — see Part
1 for further details of what this contains.

Alternatively, whenever you have any
questions, or need any clarification about
how any of our services work, or how

you may undertake any instruction or
transaction with us, you should feel free

to ask. Where you would like to make a
specific request for us to send you any
forms, documentation or other information,
you should not hesitate to do so.

For all of these purposes, there are several
ways in which you can contact us :

Telephone

For general Account enquiries, you can
contact your Client Services Team by
telephone on 01382 573737 between

8 am and 6 pm Mondays to Fridays,
excluding Christmas Day, Boxing Day and
New Year’s Day.

For our real time telephone dealing service,
please call 01382 573737, and select the
‘real time telephone dealing’ option at

the voice prompt. Our telephone dealing
service can only take your orders during
UK market opening hours, being 8 am and
4:30 pm Mondays to Fridays, excluding UK
bank holidays.

Please note that for security and monitoring
purposes, all telephone calls may be
recorded.

Email

For general account enquiries, you can
contact us by email at
contact@alliancetrust.co.uk.

Post

You can write to us, or send your
completed application forms, instruction
forms and other forms and correspondence
to us at the following address :

Client Services

Alliance Trust Savings Limited,
PO Box 164,

8 West Marketgait,

Dundee DD1 9YP

How we contact you

Information about your Account will be
sent to you at the most up to date mailing
address you have given us. If you provide
us with your email address, we may also
email information, documents or other
communications to you, wherever it is
appropriate to do so.

However, we do take your security
seriously, and so there may be some items
that cannot be sent to you by email.

If you have opened an Account in joint
names, all correspondence will be sent to
the joint Account holder who was named
first on your Application Form. This will
include all contract notes, transaction and
valuation statements, and any formal or
informal notifications or updates about your
Account or our services.

If you are a user of Alliance Trust Online,

you may choose how we communicate
with you. Updating your mailing
preferences in our e-Comms Centre lets
you decide whether to receive electronic or
postal communications.

Information you receive
from us

Before you opened your Account —
Application Pack

You should have received one of our
Application Packs before you opened your
Account with us, unless you opened your
Account online. Our standard Application
Pack includes the following:

o Alliance Trust Savings Guide to Products and
Services — which explains who we are, what
services we provide, the types of Accounts
we offer, and how you can apply

e Application Form — we will send you an
application form for the specific Account
type that you have requested, as the forms
differ across the various Account types —
Investment Dealing Account, First Steps
Account, Select SIPP, Child SIPP, Cash ISA,
Stocks and Shares ISA

e Table of Charges — which sets out a
summary of the most common charges
that apply to our Accounts and services.
You should always ensure that you have
access to the current Table of Charges,
which you can download from the
Literature Centre on our website, or
request from your Client Services Team

* Key Features Document — the relevant
version of which will only be sent to
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you if you are intending to open a Cash
ISA, a Select SIPP or a Child SIPP. The
appropriate Key Features Document

sets out important details about these
Account types, and you will be asked
to confirm that you have read it when
you complete a Cash ISA, Select SIPP or
Child SIPP Application Form.

If you did not receive any of these
documents, or if you would like to request
an Application Form for a different
Account type, they are all available from
the Literature Centre on our website.
Alternatively, please contact your Client
Services Team, who will be happy to
arrange to send them to you.

When you opened your Account —
Welcome Pack

Once we have accepted your application
for a new Account with us, you will receive
a Welcome Pack in the mail, which will
include the following :

® a Welcome Letter, acknowledging and
accepting your application, and confirming
your Client Reference Number and
Account Number, which you will need for
the ongoing operation and administration
of your Account

e a standard Instruction Form for your
Account type which you can use to send
us a wide range of instructions for future
transactions, including buying and selling
investments, and making additional
payments into your Account from various
sources — cheque, regular transfer, and
Direct Debit

e the Alliance Trust Savings Handbook —
that is, this Handbook

e our Terms & Conditions which explain
the terms of the contract that we have
created with you by opening your
Account

¢ a Cancellation Notice, which will only
apply to you if you have opened a Cash
ISA, a Select SIPP or a Child SIPP. (Please
see Part 3 — Our range of Accounts and how
to apply for details of your cancellation
rights for these Account types)

e Order Handling Policy — which explains
how we seek to obtain the best possible
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results for you when handling your
investment purchase and sale orders

e Conflicts of Interest Policy — which
describes the steps we take to identify
and manage conflicts of interest that
may arise.

You will also receive separately in the mail
shortly after receiving your Welcome Pack
your Personal ID and PIN. Together these
will allow you access to our online and
telephone services.

After you have opened your Account

Once your Account has been opened,
you will have access to the following
information on an ongoing basis:

Transaction and valuation statements

You will automatically receive a transaction
and valuation statement six-monthly in
April and October. This is a consolidated
statement which provides details of

all transactions you have effected for

the period, and the valuation of all the
investments held in your Account.

You can request us to send you duplicates
of previously issued statements, or ad hoc
valuations, on payment of the applicable

charge, as set out in our Table of Charges.

Our e-Comms Centre at Alliance Trust
Online lets you choose how you receive
your statements and valuations — either
electronically or by post. Login using your
Personal ID and PIN and you can select
your mailing preferences.

Contract notes

A contract note will be created for every
purchase and sale that is effected for your
Account. If your transaction was carried out
online and we have your email address, we
will send you an email advising you to login
to your Account. This will allow you to view
your contract note online. Otherwise we will
send it by post to your mailing address the
day following the execution of your deal.

You may however, amend the way you
receive your contract notes by logging in to
your Account at Alliance Trust Online and
updating your mailing preferences in the
e-Comms Centre.

If you would like us to send copies of your

contract notes to your adviser or other third
party nominated by you, we will do this free
of charge. You can make this request when
you apply for an Account by completing
the relevant section of the Application
Form. Alternatively, you can complete a
Third Party Authority Form, and send it
your Client Services Team. (Please refer to
Part 4 — Operating your Account, for details
of how you can authorise third parties to
access your Account information, or to
operate your Account).

These forms are available from the
Literature Centre on our website, or on
request from your Client Services Team.

Pension illustrations — SIPPs only

If you have a SIPP with us, you will receive
in the mail an illustration of what you may
receive when you take pension benefits
from your SIPP.

If you are withdrawing an income, you will
receive an illustration on an annual basis
around your income withdrawal anniversary
date, which shows you the likely effect of
future withdrawals.

The amounts provided in each of these
illustrations are not guaranteed.

Please note that illustrations of this kind will
be issued to the named Account holder,
and we will be able to send copies to
advisers or other third parties on request if
you have authorised them to have access
to you Account information — please refer
to Part 4.

Consolidated Tax Certificates (CTCs) —
Investment Dealing Account and First
Steps Account only

If you have an Investment Dealing Account
or First Steps Account with us, you will
receive a Consolidated Tax Certificate

by post as at 5 April each year. This will
provide a summary of the income earned in
your Account for the tax year (e.g. interest,
dividends, etc.), which you will need in
order to complete your annual tax return.

Corporate actions

We will not normally notify you of
corporate actions for investments you hold
in your Account unless:

* we need to seek your instructions on the



corporate action, or

e our Shareholder Enfranchisement service
applies to you.

Further details of all of these are contained
in Part 15 — Shareholder rights and corporate
actions.

Interest rate variations — Cash ISA only

If you hold a Cash ISA with us, we will
write to you to inform you in writing of any
variations in our interest rates within 30
working days of the effective date of

the variation.

This information will also be available in
the Interest Rates Table from the Literature
Centre on our website, or by calling your
Client Services Team.

Changes to charges

We will give you at least 30 days advance
notice of any material changes to our
charges.

Our most up to date Table of Charges is
available from the Literature Centre on our
website, or on request from your Client
Services Team.

Changes to Terms and Conditions

We will normally give you at least 30 days
advance notice of any material changes to
our Terms and Conditions. However, in the
case of changes that we are required to
make in order to comply with legislation,
we may change the Terms and Conditions
with immediate effect and advise you of the
changes afterwards.

Information about our
products and services

We are continuously enhancing the
products and services we provide, and we
make the material described below available
to keep you informed of improvements and
the latest news from Alliance Trust Savings.

You may choose to receive this information
electronically or by post by logging in to
your Account at Alliance Trust Online and
updating your mailing preferences in the
e-Comms Centre.

However, if you do not want to receive any

of this information,

you have the right to opt out either

by through the e-Comms Centre or by
contacting your Client Services Team. If you
confirm to us that you wish to opt out, we
will not send any of this information to you.

Information we need
from you

Personal details

You must keep us informed of all changes
to your personal circumstances.

If any of the following occurs, you should
inform us promptly :

* you change your address or other
contact details

e you change your name (for example on
marriage, or entering a civil partnership)

® you cease to be a UK resident.

You can do this by writing to your Client
Services Team at:

PO Box 164,
8 West Marketgait,
Dundee, DD1 9YP.

Alternatively, in the case of a change

of address or residency, or a change in
your email address or contact telephone
numbers, you can inform us online, or by
authenticated telephone instruction using
your Personal ID and PIN.

Change of name must be notified in
writing, as we will need to receive
supporting documentation from you (eg.
marriage certificate) in order to verify and
process the change.

Please note that a change in residence
from the UK may affect your eligibility to
contribute to your Account and your status
for tax relief, on which you should seek
independent professional advice.

You will also be required to supply us
with any information we reasonably need
from you in order to comply with money
laundering and similar legal or regulatory
requirements. We will let you know what
we need from you for this purpose, if and
when we need it.

Potential security risks

For security purposes, you should also tell
us immediately if you become aware of any
of the following:

e |oss, theft or unauthorised use of your
Personal ID and PIN

* you have not received (within the
expected timeframe) notification from
us that an instruction or order for your
Account has been executed

* you have not received (within the
expected timeframe) an accurate
contract note for any transaction you
have instructed

* you have received a contract note or
confirmation of an instruction or order
which you did not place, or

any inaccurate information in your
Account holdings, balances, investments
or transaction history, or any of your
personal information.

Data protection and
privacy
We take your privacy seriously.

We will keep your personal information
confidential, and we will not provide
your details to any other organisation for
marketing purposes without your express
permission.

We use the information that we hold about
you for the purposes of administering your
Account, providing our services to you, and
generally running our business. It may also
assist us to improve our services through
market research, and to provide you with
information relevant to you.

We do not provide your data to any third
party other than:

e for the purposes of meeting our
obligations to you

* to one of our associated companies

to a credit reference agency for
verification of identity or creditworthiness

* where we are required to do so
to comply with legal or regulatory
requirements
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* to anyone to whom we transfer our
rights or obligations for your Accounts

e to research and understand our clients

e to a third party who is attempting to
resolve a complaint or dispute

e where we believe there may be criminal
activity.

If we pass your data to a third party,

it is done under strict controls, and in
compliance with all legal obligations under
the Data Protection Act 1998.

Making a data request

You may ask us for copies of contract notes
and vouchers, and copies of entries in our
books and records relating to you or your
Account for the purposes of checking and
verifying the personal information we hold
about you. Requests of this nature can only
be sent to us in writing.

Alternatively, if you give us reasonable notice
during office hours, you may make a request
to personally inspect these records.

In order to preserve confidentiality, we
may give or show you copies of records
relating to your Account in a way that
prevents disclosure of details about any
other person.

Our obligations to provide
information to others
about your Accounts

We may be required by law or regulation
to provide information about you, your
Accounts or any of your transactions to any
of the following upon request:

e HM Revenue & Customs (HMRC)
e Financial Services Authority (FSA)

e any company or fund in which you have
invested

e any other competent authority.

The companies in which you invest are
permitted by law to require our nominee
company to disclose the names and
addresses of the beneficial owners of their
shares. Please note that we are obliged to
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comply with their requests, and their use of
this information is not within our control.

Complaints

General

If you have an issue with any of our
products or services, you can let us know
by letter, email, telephone or fax. Our
contact details for complaints are:

Assistant Operations Manager,
Service Quality Team

Alliance Trust Savings Limited

PO Box 164,

8 West Marketgait,

Dundee DD1 9YP

Tel: 01382 573737

Fax: 01382 321183

Email: contact@alliancetrust.co.uk

Any complaint can be made by you
personally, or on your behalf by another
person provided that person has your
written authority to do so.

A leaflet giving more information on how
we handle complaints is available from the
Literature Centre on our website, or on
request from your Client Services Team.

If you are not satisfied with the way that

we answer your complaint and would like
to proceed further, you can contact the
Financial Ombudsman Service by writing to:

The Financial Ombudsman Service
South Quay Plaza

183 Marsh Wall

London

E14 9SR

Tel: 0845 080 1800

Complaints made directly to the

Financial Ombudsman Service will not be
investigated without first being referred to
us.

Financial Services Compensation
Scheme

We are covered by the Financial Services
Compensation Scheme (FSCS). The FSCS
can pay compensation to depositors if

a bank is unable to meet its financial
obligations. Most depositors — including

most individuals and small businesses — are
covered by the scheme.

In respect of deposits, an eligible depositor
is entitled to claim up to £50,000. For joint
accounts each account holder is treated

as having a claim in respect of their share
so, for a joint account held by two eligible
depositors, the maximum amount that
could be claimed would be £50,000 each
(making a total of £100,000). The £50,000
limit relates to the combined amount in

all the eligible depositor’s accounts with
the bank, including their share of any joint
account, and not to each separate account.

For further information about the scheme
(including amounts covered and eligibility
to claim) please refer to www.fscs.org.uk or
call 0800 678 1100.

SIPPs

In the case of a complaint concerning a
Select SIPP or Child SIPP, you may also
contact the Pensions Advisory Service by
writing to:

Pensions Advisory Service
11 Belgrave Road,
London SW1V 1RB

Tel: 0845 601 2923

Should the Pensions Advisory Service be
unable to resolve the complaint, then the
matter may be referred to:

The Pensions Ombudsman
11 Belgrave Road,

London SW1V 1RB

Tel: 020 7834 9114

Making a complaint will not affect your
right to take legal proceedings.



When making a decision on whether to open a particular Account, or
make a particular investment for that Account, you should be aware of
the risks that may be involved.

Are our Accounts suitable
for you?

We do not provide investment advice, and
so we are unable to advise you either on :

e which Account type is most suitable for
you, or

e which investments you should make in
your Accounts to meet your personal
investment goals and objectives.

Our Accounts are generally intended to be
for medium to long term investments. You
should therefore consider carefully your
commitment to these types of accounts
and investments.

The range of investments that we make
available for you to hold in your Account
with us is provided on a self select basis,
which means that you choose which
investments you wish to buy and sell. Our
Accounts will therefore only be suitable
for you if you are comfortable making
your own investment decisions, or if

you are prepared to rely on advice from
an independent financial adviser you
separately engage.

We provide you with access to a wide range
of investment choices so that you can select
investments that match your own individual
investment objectives, and the level of

risk you are prepared to accept. All these
investment choices carry their own specific
risks of varying degrees, and you should

be aware that some of the investments
available may be wholly unsuitable for your
particular investment needs.

You, along with any adviser you may
have appointed, will be responsible for
selecting and managing the appropriate
Account for your needs, the investments
in your Account, and the outcome of your
investment decisions.

Charges

Our charges and / or expenses applicable
to an Account may vary in the future.

Before transferring to us the value of assets
of an existing product you hold with
another provider, you should assess the
total charges you will incur on the transfer,
and compare them with any cost savings

or other advantages you may benefit from
after the transfer, before you give us a
transfer instruction. If you are transferring
in cash, you will bear the risk of any adverse
market movements between the time you
give your transfer instructions and the time
your transfer values are invested within your
Account with us.

Taxation

Some of our Accounts (ISAs and SIPPs)
carry certain taxation benefits, and there
are taxation consequences to investments
made in other Account types. Legislation,
taxation, and HMRC practice may change
at any time without notice. The taxation
privileges of ISAs and SIPPs are not
guaranteed, and may be changed at

any time.

Key features of ISAs
and SIPPs

Further details of the key features of our
Cash ISA and Select SIPP can be found
in our key features documents for these
Account types. You should read these
before making a decision to open a Cash
ISA, Select SIPP or Child SIPP.

General risks of investing

Our Accounts are provided for investment
purposes. All investments carry an element
of risk, and you should ensure that you
understand the associated risks before

you choose an Account, or any particular
investment for your Account.

General risk information

We set out below some important
information about the risks of investing in
order to help you identify the risk factors
that may affect your investments. Please
note that this important information is
not intended to provide an exhaustive
list of all the risks associated with any
particular investment.

You should read this risk information in
conjunction with any relevant Key Features
document, and the Simplified Prospectus
for any funds that you wish to invest in, as
they include important information which
could influence your decision. These are
available from the Literature Centre on our
website, or on request from your Client
Services Team.

There may also be additional information
that you should take into account when
making your investment decisions.
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Investment risks
General

e The value of investments and any income
from them can go up or down, and
you may not get back the amount you
invested

e Past performance is not a guide to future
performance.

Risks of investing in equities

Equity investments (stocks and shares)

are generally considered higher risk than
other investments. They may be subject
to sudden and large falls in value, and you
could get nothing back at all.

Risks of investing in funds

In the case of funds, more detailed
warnings about the specific risks relevant

to the particular fund investment that you
wish to make can be found in the Simplified
Prospectus for that fund. The Simplified
Prospectus for each fund available through
our Fund Supermarket is contained in the
Funds Library located in the Literature
Centre of our website, or on our Fund
Supermarket webpage. Alternatively,

you can request a copy of the Simplified
Prospectus and other fund specific
information from your Client Services Team.

Investment companies

e Some investment companies (including
investment trusts) invest in the shares
and securities of other companies. Some
of these companies may, as part of an
overall investment strategy, borrow
money, or invest in other investment
companies that have themselves
borrowed money

In a falling market, borrowing will usually
increase the loss in value to investors

e Movements in the price of investment
company shares may be more volatile
than the movements in the price of the
underlying investments held

e Investment companies may be subject to
sudden and large falls in value and you
could get back nothing at all

e Care should be taken when selecting
investment companies that issue more
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than one class of share, including split
capital trusts. Their characteristics and
risks differ significantly from conventional
investment company investments, and
they may be less marketable than other
investments. The risks associated with
each share class may vary considerably.

AIM securities, smaller companies and
penny shares

e It may be difficult to deal in shares
or interests in AIM securities, smaller
companies and penny shares, or to
obtain reliable information about their
value or how risky they are

e There is an extra risk of losing money
when shares are bought in some smaller
companies, including penny shares. There
may be a big difference between the buying
price and selling price of these shares. You
may get back much less than you paid for
them. The price may change quickly and it
may go down as well as up.

Execution of your
transactions

We take all reasonable steps to ensure that
any transaction, whether a purchase or sale, is
dealt on the best terms generally available in
the market for transactions of a similar size and
nature at the time of execution. We aggregate
transactions we make in any investment we
hold or are instructed to purchase on behalf
of more than one client at the same time.
Aggregation may result in you obtaining, on
some occasions, a more favourable price and,
on others, a less favourable price than if the
transaction had been executed separately.

Independent financial
advice

If you are in doubt about whether any
Account or investment is suitable for your
needs, or any of the risks of investing,
please consult an independent financial
adviser.
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