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Instruction to your bank or building society to pay by direct debit

Full name

Please fill in the whole form and return it to:
Alliance Trust Savings Limited, PO Box 164, Meadow House, 64 Reform Street, Dundee DD1 9YP

Signature(s) Date

Postcode

Ref number
(Alliance Trust use only)

Originator’s
ID number

Name and full postal
address of your bank or

building society

To the manager:

Name(s) of
account holder(s)

Bank or building
society account number

Branch
sort code

Direct Debit instruction
Please pay Alliance Trust Savings Limited Direct Debits from the account detailed in this instruction subject to
the safeguards assured by the Direct Debit Guarantee. I understand that this instruction may remain with
Alliance Trust Savings Limited and, if so, details will be passed on electronically to my bank/building society.

BANKS AND BUILDING SOCIETIES MAY NOT ACCEPT DIRECT
DEBIT INSTRUCTIONS FOR SOME TYPES OF ACCOUNT

This guarantee should be detached and retained by the payer.

Direct Debit guarantee
• This guarantee is offered by all banks and building societies that take part in the Direct Debit Scheme. The

efficiency and security of the Scheme is monitored and protected by your own bank or building society.

• If the amounts to be paid or the payment dates change, Alliance Trust Savings will notify you 10 working
days in advance of your account being debited or as otherwise agreed.

• If an error is made by Alliance Trust Savings or your bank or building society, you are guaranteed a full
and immediate refund from your branch of the amount paid.

• You can cancel a direct debit at any time, by writing to your bank or building society. Please also send a
copy of your letter to us.
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Alliance Trust Savings Limited, PO Box 164, Meadow House, 64 Reform Street, Dundee DD1 9YP.
Tel +44 (0)1382 201900 Fax +44 (0)1382 202250
Email contact@alliancetrust.co.uk Web www.alliancetrust.co.uk

Telephone calls may be recorded for training and security purposes.

Alliance Trust Savings Limited is registered in Scotland No. SC 98767; authorised and regulated by the Financial Services Authority
and gives no financial or investment advice. Full statements on our privacy policy, related policies and statutory legal information
are available on our website www.alliancetrust.co.uk. ‘alliancetrust’ is the brand name of Alliance Trust PLC and its subsidiaries. xx
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