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Important information
The Select Pension is a self-invested personal pension (SIPP) and is provided on a direct

offer, no advice basis by Alliance Trust Savings Limited.

Alliance Trust Savings is authorised and regulated by the Financial Services Authority

(FSA): firm reference number 116115.

The Select Pension is made available through the Alliance Trusts’ Pension Plan (‘the

Scheme’). The Scheme is registered with HM Revenue & Customs as a pension scheme (tax

reference number 00605756RK). We are the provider, trustee and administrator of the

Scheme. The Scheme is not an Appropriate Personal Pension Scheme.

The value of investments and any income from them may fall as well as rise and you may

not get back, in the form of pension benefits, the amount you invest. Past performance

is not a guide to the future. If you are unsure if the Select Pension or any of the

investments available within it are suitable for you, you should seek advice from a

financial adviser.

Please retain this document for reference purposes. It was produced in March 2008 and is

based on our understanding of how the law applies from that date. Contractual terms

may have to be changed in response to legislative, regulatory and business conditions.

Some explanations about the terms in this Handbook can be found in the glossary or at

www.hmrc.gov.uk

In order to comply with our legal and regulatory obligations we may be required from

time to time to impose additional or alternative conditions in relation to applications or

continued eligibility either generally or in respect of particular applicants.
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This document contains information on how the Select Pension operates and details how investments are administered in the Select

Pension. Before completing an application form you should read this Handbook along with the Key Features for the Select Pension,

the Charges Schedule, the current Contractual Terms and any relevant Key Features for the underlying investments in which you

are considering an investment.

If you are interested in applying for a Select Pension online or want to know more about how to deal online, manage your

investments online, make online contributions by debit card or give instructions by telephone please visit www.alliancetrust.co.uk

where you can find out more about these features. This Handbook concentrates on the rules surrounding SIPPs, postal

applications and the postal dealing options.
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Who can open a Select Pension?

You may open a Select Pension if you are

eligible to make a contribution or if you

wish to transfer the value from another

pension scheme to the Select Pension.

Who is eligible to make a
contribution to the Select
Pension?

You can make personal contributions to

the Select Pension and claim tax relief on

these if you are aged less than 75 and:

• you have earnings chargeable to UK

income tax e.g. employed or self-

employed earnings, or

• you are resident in the UK at some

time during the tax year in which you

make the contribution.

It is not necessary to have earnings to

contribute and you may open a Select

Pension on behalf of a child.

You should keep us informed of changes

in your circumstances as these may affect

your eligibility to obtain tax relief on

contributions to the Select Pension.

What contributions can I make?

There is no limit on the amount you can

contribute in any one tax year, although

the amount of tax relief that you can

obtain is limited.

Tax relief will be available on personal

contributions up to 100% of your taxable

earnings in the tax year, or £3,600 if your

earnings are below this level. See ‘What

is the annual allowance?’.

We will automatically assume that

personal contributions you make are paid

net of tax and are eligible for tax relief

unless you notify us to the contrary.

The Government has introduced anti-

avoidance legislation to prevent a tax-

free lump sum payment from a registered

pension scheme being used to finance

additional tax-deductible pension

contributions. If you are intending to

finance a contribution in this way then

you should seek financial advice specific

to your particular circumstances before

you do this.

How do I make contributions?

You can make personal contributions

to your Select Pension by cheque or

direct debit.

The minimum contribution is £50.

Please remember, if you use our online

service you can also make a contribution

by debit card.

Can I make a contribution using
employee shares?

Yes. You can contribute by transferring in

shares acquired through a savings related

share option scheme, an approved profit-

sharing scheme or a share incentive plan

provided the shares are available as

an investment choice within the

Select Pension.

The transfer of shares, which must be

transferred in within 90 days from the

date of exercise of the right or release to

you, is treated as a net contribution based

on the aggregate market value of the

shares on the day of transfer.

Further information on contributing using

employee shares is available from us.

Can I fund a contribution using
other investments?

Yes. It is possible to fund a contribution

using investments which you already

hold, provided they are available as an

investment choice within the Select

Pension. If you wish to fund a

contribution in this way please contact us

for further information.

Can my employer make
contributions?

Yes. There is no limit on the amount your

employer can pay into your Select

Pension. These contributions should be

allowable for corporation tax relief if

your employer’s Inspector of Taxes is

satisfied that they are ‘wholly and

exclusively’ for business purposes.

How does my employer make
contributions?

If your employer wishes to make

contributions to your Select Pension you

should obtain an employer’s pack. This is

available on request from us. Employer

contributions can be made by cheque or

direct debit and are made gross.

What is the annual allowance?

The annual allowance limits, for each tax

year, the amount of tax privileges you

can obtain on contributions and accruals.

This applies to all pensions you hold.

If total contributions and accruals exceed

the annual allowance you may be subject

to the annual allowance charge. The

annual allowance charge is currently 40%

and is payable through self-assessment.

The annual allowance does not apply in

the tax year that you take your benefits

or in which you die.

The annual allowance for the three tax

years from 6 April 2008 is shown below:

Tax year Annual Allowance

2008/09 £235,000

2009/10 £245,000

2010/11 £255,000

After 2010 future increases will be

announced each year.

Annual allowance calculations can be

complex. If this may affect you please

seek professional advice.

Can I transfer values from other
pension schemes to the Select
Pension?

Yes. You may be able to transfer the

value from another pension scheme to

the Select Pension. A transfer charge is

payable for each transfer.

Applications, contributions and transfers
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If you have contracted out under other

types of pension arrangements and you

wish to transfer your benefits, any part

of the transfer that relates to contracted

out rights cannot be transferred to the

Select Pension. This portion of the

transfer value must remain with the

existing provider or be paid to another

pension provider that has the ability to

accept this. We can assist you in the

administration of this element of the

transfer. There is an additional charge for

this service.

When thinking about the suitability of a

transfer, you should consider the benefits

that you may be giving up. If you are

unsure whether to transfer an existing

pension arrangement, please seek

professional advice. We do not give advice.

If you wish to transfer benefits from

another scheme, you should note that it

might take some time for a transfer value

to be received.

In what form are transfer values
accepted?

Transfer value payments to us are

accepted in cash or by the transfer of

investments, provided the investments

are available as an investment choice in

the Select Pension.

If you are transferring in cash, your Select

Pension will bear the risk of any adverse

market movements between the time

you give instructions and the time the

transfer values are invested within the

Select Pension.

Can I transfer the value of my
Select Pension to another
pension scheme?

Yes. Transfers out can be in cash or by the

transfer of investments, provided your

new scheme is willing to accept those

investments. Your Select Pension will bear

any sale charges as well as the transfer

out charge.

For further information on transferring

out and the forms required you should

contact us.

How do I apply?

You can apply online or by post.

To apply by post you must complete a

Select Pension Application Form. Before

completing the form, you should read

and understand this Handbook, the Key

Features for the Select Pension, the

Charges Schedule, the Contractual Terms

and any relevant Key Features for

underlying investments. It is important

you understand how the Select

Pension works.

Once you have completed your

application, post it to us along with your

contribution and any other required

documentation. If you have any

questions on how the Select Pension

works please contact us.

When your Select Pension has been opened

you will automatically be sent a unique

Personal ID and PIN separately through the

post. This will allow you to deal online or

give telephone instructions, should you

wish to make use of these options.

To apply online go to

www.alliancetrust.co.uk and follow the

online instructions. Once you have

completed the application screens we will

send you confirmation and open a Plan

for you.

Can I cancel my application or
transfer request?

Yes. Once your application or request to

transfer a value from another pension

scheme has been accepted, a cancellation

notice reminding you of your right to

cancel will be sent to you. You will have

30 days from the date that you receive

this notice to cancel your application or

transfer request.

If the value of any investments purchased

falls before notice of cancellation is given

by you, you will not get back the full

amount invested. If you cancel a transfer

after we have received the funds from

the other pension scheme, you will only

be able cancel the transfer if the other

scheme is willing to accept the return of

the funds.

You also have a 30 day right to cancel if

you choose to take benefits by

withdrawing an income directly from

your pension fund for the first time.
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What is the tax position of my
Select Pension?

All relievable personal contributions are

made net of basic rate tax (whether or

not you pay tax). We claim basic rate tax

and credit it to your Select Pension when

received. If you are a higher rate

taxpayer you can claim higher rate tax

relief from HM Revenue & Customs

through self-assessment.

Employer contributions are made gross.

No personal tax relief is available on

employer contributions.

We follow HM Revenue & Customs own

procedures and timing in claiming tax

relief on personal contributions and

make one claim, by the end of each

month, for all net contributions received

by the 5th of the month.

We should receive payment from

HM Revenue & Customs around the 21st

of the following month (or the next

business day if the 21st is a holiday).

There is no capital gains tax on the sale

of investments held in the Select Pension.

Interest on cash deposits is credited gross.

Tax credits on dividends cannot be

reclaimed. Where tax is deducted on

income paid as interest (e.g some

corporate bonds) a tax reclaim can be

made by us. We will credit this to your

Select Pension when received.

When you take your benefits the pension

payments you receive may be subject to

income tax depending on your personal

circumstances.

The taxation privileges of pensions are

dependent on personal circumstances, are

not guaranteed and may be changed by

future legislation.

When can I take my benefits
from the Select Pension?

You can take pension benefits at any

time after age 50 (55 from April 2010)

even if you have not retired.

When you open your Select Pension you

will be asked to select your preferred

pension benefit date. The Select Pension

is designed to be as flexible as possible

and therefore you can choose to take

your benefits any time after age 50 (55

from April 2010). There is no commitment

to take benefits on this date. You can

change your preferred date at any time

by contacting us.

The Select Pension is divided into 1,000

arrangements which allows you to take

your benefits from the whole fund, or

alternatively from part of the fund at

different times. This gives you the

flexibility to decide both how and when

you wish to take your benefits and the

amount of these benefits.

How can I take my benefits?

You can take your benefits from the

Select Pension in a number of ways.

You can purchase an annuity with all or

part of your fund. An annuity is

purchased from an insurance company

and provides you with an income for life.

You can choose the type of annuity to be

purchased, for example, whether or not

to include a spouse/civil partners pension

and whether the annuity payments

should increase each year. The amount of

the annuity that will be paid to you will

depend upon the fund value available at

your pension date as well as the annuity

rates applicable at the time.

You can decide to take your pension

benefits in the form of income

withdrawal. The amount of income you

can withdraw will depend upon your age.

Up to age 75 (Unsecured Pension)

This allows the investments held in

your Select Pension to remain invested

as you withdraw an income. You can

choose the level of income required,

subject to a maximum annual limit. The

minimum income is zero. The

maximum income limit is reviewed

every five years although you can

request for the maximum income limit

to be recalculated on any of the

anniversary dates.

From age 75 (Alternatively
Secured Pension)

This operates in a similar way to the

Unsecured Pension option although

there is a higher minimum income limit

and a lower maximum income limit.

The maximum level of income which

you can withdraw is reviewed annually.

If you are withdrawing an income from

your Select Pension using either of the

above options you can purchase an

annuity at any time although this is

not compulsory.

Income withdrawal is a complex product

and you should seek professional advice

on the suitability of income withdrawal

for you.

If you are aged between 60 and 75 it may

be possible to obtain the value of all your

pension funds as a lump sum if the total

value of your pension entitlements from

all sources is deemed to be ‘trivial’. In

2008/09 the trivial limit is £16,500.

If you choose to receive the value of

your pension funds as a lump sum, part

or all of the payment may be subject to

income tax.

If you are unsure whether to take pension

benefits and what option to choose you

should seek advice from a financial

adviser. Further information on taking

pension benefits is available on request

from us. You must give us at least one

month’s notice if you wish to purchase an

annuity or withdraw an income.

Can I receive a lump sum when I
take my benefits?

If you are using all or part of your fund

to take pension benefits, you may be

able to take a tax free lump sum of up to

25% of that value. The tax free lump sum

Taxation and pension benefits
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will be paid on the date you take your

benefits. The remaining part of your fund

will be used to purchase an annuity from

an insurance company of your choice, or

to take income withdrawal in the form of

unsecured pension. If you intend to take

a tax free lump sum you must take this

prior to age 75. If you have not taken a

tax free lump sum by age 75 the

entitlement is lost.

What is the lifetime allowance?

The lifetime allowance is an overall

ceiling on the amount of tax privileged

pension benefits that an individual can

draw. The lifetime allowance applies to

all your pension entitlements from all

sources. The lifetime allowance for the

next three years will be:

Tax year Lifetime Allowance

2008/09 £1.65 million

2009/10 £1.75 million

2010/11 £1.8 million

After 2010 future increases will be

announced each year.

If your total pension funds exceed the

lifetime allowance when you decide to

take your benefits, the excess over the

lifetime allowance may be subject to the

lifetime allowance charge. The excess

can either:

a) be taken as a lump sum, in which case

the lifetime allowance charge will be

55%, or

b)be taken as annual income, in which

case the excess will be subject to a

lifetime allowance charge of 25% and

the income taken will be subject to

income tax at your marginal rate.

If the total value of your pension funds,

as at 5 April 2006, was in excess of the

lifetime allowance, or may grow to be in

excess of the lifetime allowance when

you take benefits, it may be possible to

protect your funds from the lifetime

allowance charge by registering your

pension funds with HM Revenue &

Customs by 5 April 2009.

The lifetime allowance is complex. If you

think you may be affected by the lifetime

allowance or are considering protecting

existing funds from the lifetime

allowance charge please seek

professional advice.
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What changes in circumstances
should I tell you about?

You must keep us informed of those

changes in your personal circumstances

that may affect your eligibility to obtain

tax relief on contributions.

What happens to my Select
Pension if I die?

Death prior to taking pension
benefits

The value of your Select Pension may be

available to your beneficiaries as a lump

sum. You can nominate anyone to whom

you wish your fund to be paid by

completing the expression of wish as part

of your application. You can change this

nomination at any time. We will take your

wishes into consideration but the ultimate

decision lies with us. Normally no income

tax or inheritance tax is payable on a

lump sum paid to beneficiaries.

Alternatively, you can write to us stating

that you wish your spouse/civil partner

and/or dependants to receive an annuity

in the event of your death (no other

persons can be named).

A lump sum payment will trigger a

lifetime allowance test against your

available lifetime allowance as at the

date of death. Any excess over your

available lifetime allowance will be

subject to the lifetime allowance charge.

Death benefits from an Unsecured
Pension Fund

The value of your Select Pension can be

paid to your beneficiaries as a lump sum,

less tax, currently 35%. Normally, no

inheritance tax is payable on the lump

sum paid. Alternatively the fund can be

used to provide an income for your

spouse/civil partner and/or dependants.

This can take the form of a dependant’s

annuity or income withdrawal.

Death benefits from an Alternatively
Secured Pension Fund

If you die aged 75 or over, having opted

for an alternatively secured pension, your

pension fund must, if there are any

dependants, be used to provide

dependants’ pensions. If there are no

dependants on your death then any

remaining fund can be paid (tax free) to

one or more charities that you had

nominated prior to your death.

All other lump sum payments will be

treated as unauthorised payments and

will therefore suffer tax charges of up to

70%. Inheritance tax may also be payable

as your pension fund will be treated as

forming part of your estate.

Death after an annuity has been
purchased

If you die after you have purchased an

annuity from an insurance company, the

death benefits will be determined by the

type of annuity purchased and its terms

and conditions.

Changes in circumstances and death benefits
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You should refer to the Charges Schedule

for details of the investment

administration charges.

How are cash and investments
held in the Select Pension?

In the Select Pension cash and

investments are held in accounts. For

those customers giving investment

instructions by post there are three types

of account:

Security accounts (hold investments
and cash)

An individual account is opened for each

investment you choose. Cash for

investment is credited to this account,

and all subsequent transactions are

recorded in this account. No interest is

paid on cash security accounts.

Deposit account (holds cash only)

Interest is paid gross on cash held in a

deposit account.

Cash accounts (hold cash only)

Cash Accounts are opened in the

Select Pension as a temporary home

for cash. No interest is paid on cash in

Cash Accounts.

Can I make regular transfers
between two accounts within
the Select Pension by post?

Yes. You may instruct us in writing to

make regular automated transfers of cash

on a monthly, quarterly, half yearly or

yearly basis.

• transfers (minimum £50) are made on

the third Monday of each month (or

next business day)

• the automated transfer charge applies

to each transfer. For example, if you

transfer to three separate Security

Accounts each month using this

facility, you will incur the charge for

each transfer.

Can I make ad hoc transfers
between two accounts within
the Select Pension by post?

Yes. You may instruct us in writing to

transfer cash between Security Accounts,

or to and from the Deposit Account. We

will transfer cash between accounts as

you instruct, or when we have to meet an

obligation with regard to investments,

or cash, held within the Select Pension.

The manual transfer charge applies to

each transfer.

What do I need to know about
dealing by post?

We aggregate customers’ orders into bulk

orders. This means you cannot pick the

precise timing of a transaction, place a

limit or fix the number of investments to

be purchased. You must accept the price

at the time of dealing.

The price obtained will be the best price

available in the market at the time of

dealing for the number of investments

being dealt and may be affected by the

size of the order. You must accept, when

giving instructions by post that you

cannot deal on demand and do not have

complete flexibility.

Cut-off times

There are two purchase and sale options

for postal instructions - weekly and daily.

The purchase or sale option chosen

determines when the dealing takes place.

The dealing times are set in advance by

us and are not published.

Each purchase or sale option has its own

cut-off time (see table below).

Only cash and investments held in the

Security Account at the cut-off time

are taken into consideration for

dealing purposes.

Any instruction received after a cut-off

time will only be actioned at the next

applicable cut-off time. Once you have

given a written purchase or sale

instruction it is not possible to amend or

cancel it once the cut-off time has passed.

Plan structure and dealing

Purchase/Sale option Instruction cut-off time Transaction takes place

Weekly 5pm on last business On a business day during
day of week the following week

Daily 10.30am on any The same day (the
business day following business day

for OEIC/unit trust
transactions)
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How do I purchase an
investment by post?

You first instruct us which investments

you wish to purchase as part of your

application or transfer request. After

that, you may give instructions on an

instruction form. Investments are

purchased in whole shares/units only and

any remaining cash balances will be held

in the relevant Security Accounts. The

exceptions to this are OEICs and unit

trusts where we purchase fractional

units. We purchase UK Government Gilts

in £1 multiples.

Weekly

Investments will be bought in the week

following receipt of your postal

instruction. This is the default option.

Payments made by direct debit always

invest using the weekly option.

Daily

If you choose this option and we receive

your postal instruction by the cut-off

time, investments will be bought the

same day we receive your instruction. If

you choose the Daily Purchase Option for

deals in OEICs and unit trusts the

transaction will be carried out the

following business day.

Minimum purchase levels

A purchase will take place when the

balance in a Security Account reaches the

relevant Minimum Purchase Level.

Balances below the Minimum Purchase

Level will be carried forward until such

time as an income payment, cash

payment, or other sum transferred results

in the minimum level being reached. If

the cash balance in a Security Account at

the cut-off time is equal to or exceeds the

Minimum Purchase Level, an automatic

weekly purchase will take place without

instruction from you. To avoid a purchase

taking place automatically you must use

the Deposit Account to accumulate cash.

You cannot instruct us to accumulate cash

for you in any Security Account beyond

the level at which a purchase would take

place automatically.

You can choose the levels at which

purchases will take place in the Select

Pension. If you do not specify an

alternative, the default levels will apply.

Purchase charges

Please refer to the Charges Schedule.

Can I cancel an investment
instruction?

You have the following investment

instruction cancellation rights:

OEIC, unit trust or exchange traded
fund (ETF)

A 14-day cancellation right in respect of

an instruction to purchase an OEIC, unit

trust or ETF you do not already hold.

Warning

If an OEIC, unit trust or ETF purchase has

been carried out on your behalf, and the

price of the OEIC, unit trust or ETF falls

before we receive the cancellation notice,

you must be aware that you may not

receive a full refund into the Select

Pension. A full refund will only be given

where you instruct us to set up a direct

debit, or an income redirection from

another investment, to purchase an OEIC,

unit trust or ETF.

Deposit Account

A 14-day cancellation right in respect of

an instruction to allocate cash to the

Deposit Account. This right does not

apply where cash is already held in the

Deposit Account. Once the cancellation

period has expired you will have no right

to cancel in respect of that instruction.

Exercising cancellation

To exercise cancellation, you must

complete the cancellation notice, which

will be sent following receipt of your

instruction, and post it to Alliance Trust

Savings Limited, PO Box 164, Meadow

House, 64 Reform Street, Dundee,

DD1 9YP. There are no cancellation rights

in respect of other investments available

within the Select Pension.

There are also cancellation rights for

applications, transfer-in requests and

when taking benefits for the first time

using income withdrawal.

Can I purchase investments
online?

You can also purchase investments using

our online dealing facility. Full details of

this can be found at

www.alliancetrust.co.uk

Purchases

Minimum purchase Default Additional
levels level choice

Alliance Trust PLC (ord shares 2.5p) £50 £100 £150

All other securities £150 £300 £500
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How do I sell an investment?

You may instruct us in writing how many

shares/units of that investment to sell,

and what is to happen with the net sale

proceeds on an instruction form.

We cannot accept a sale instruction to

realise a specified amount of cash.

Sale options

• Weekly - investments will be sold in

the week following receipt of your

instruction. This is the default option.

We will sell either the specific number

of shares/units requested or, where you

have requested ‘ALL’, the number of

shares/units in the Security Account at

the cut-off time.

• Daily - if you choose this option and

we receive your instruction by the cut-

off time, investments will be sold the

same day we receive your instruction. If

you choose the Daily Sale Option for

deals in OEICs and unit trusts, the

transaction will be carried out the

following business day.

Sale charges

Please refer to the Charges Schedule.

Can I sell an investment and
invest the proceeds in one or
more other investments?

Yes, this is known as a switch.

If you are carrying out a postal switch,

unless you choose the Daily Sale Option

and the Daily Purchase Option together,

the sale and purchase transactions are

treated separately.

• the sale proceeds will be credited on

the day of sale to the Security

Account(s) you specify for the purchase.

• the subsequent purchase(s) will then

take place subject to the cut-off times

and the applicable dealing option(s).

In practice this means that for a postal

switch using the Weekly Sale and Weekly

Purchase Options, the purchase will take

place during the week following the sale.

If you choose the Daily Sale and Daily

Purchase Options together, the sale and

the purchase will take place on the same

day if we receive both instructions by the

cut-off time. If a daily switch involves an

OEIC/unit trust, you should contact us for

information as both transactions will not

take place on the same day.

What happens to income
received following a sale?

Where you are selling your total holding

of an investment and reinvesting the

proceeds in another investment, we will

automatically redirect any subsequent

income received to this new Security

Account, unless an existing income

redirection instruction is in place or you

notify us to the contrary. The automated

redirection charge will apply. If an

instruction for the treatment of any

subsequent income has not been given,

or is unclear, we will credit the income to

the Deposit Account. Where you are

selling only part of a holding, your

existing income instructions for that

investment will remain in place.

If you wish to give alternative instructions

for the treatment of subsequent income,

you can do so at the time you give the

sale instruction.

Can I sell investments online?

You can also sell investments using our

online dealing facility. Full details of this

can be found at www.alliancetrust.co.uk

.

Sales



What happens to investment
income within the Select
Pension?

Dividends and interest are paid to us in

bulk and your Security Account is

credited with your proportionate share

(which may be rounded to the nearest

penny) on the day it is received. No

charge is made for this service. This

income can be dealt with in three ways,

depending upon your requirements and

investment instructions:

• Reinvestment in same investment -

income accumulates in the Security

Account and a purchase is made

automatically after the balance reaches

the relevant Minimum Purchase Level.

This is the default option.

• Redirection to a different investment -

you may redirect income from one

Security Account to another, to invest

in an investment other than the one

paying the income. The automated

transfer charge applies to each transfer.

• Redirection to the deposit account -

you may also redirect income from a

Security Account to the Deposit

Account where it will earn interest. The

automated transfer charge applies to

each transfer.

All income from a particular investment

must either be reinvested in the same

investment or redirected to a different

investment or the deposit account. It is

not possible to use a combination of

these options. Redirection of income

from small holdings or low yielding

investments may not be cost-effective

and could result in a net loss to you after

the automated transfer charge is levied.

What information will I receive?

Information about your Select Pension

can be sent to you at your present

permanent address or to an alternative

mailing address.

Acknowledgments

You will receive an acknowledgement of

your application and instructions,

together with an instruction form for

future use.

Contract notes

You will receive a contract note following

every purchase or sale.

Transaction statements

You will receive transaction statements

every quarter, along with valuations.

If you instruct us, we will also send copies

of contract notes and transaction

statements, free of charge, to your

adviser or other third party nominated by

you. A charge will be made for any other

ad hoc statements and any duplicates of

previously issued statements.

Valuations

Valuations are provided quarterly, as at

the 5th of a month of your choice.

Valuations are sent to you at your

mailing address free of charge. Ad hoc

and duplicate valuations can be provided

at a charge.

Contribution statements and
illustrations

You will receive an annual illustration of

what you may receive when you take

pension benefits. The amounts in the

illustration are not guaranteed.

Who else can receive
information?

Information about your Select Pension

can be provided to:

• Any person nominated by you (such as

your spouse or compliance officer) but

only if we have your written authority.

• HM Revenue & Customs or other

competent authority, if we are

required to do so.

The companies in which you invest are

permitted by law to require our nominee

company to disclose the names and

addresses of the beneficial owners of

their shares. Their use of this information

is not within our control.

Income and information
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What are Select Pension
investor’s information and
voting rights?

Investments made by you in the Select

Pension are held through our nominee

company, Alliance Trust Savings Nominees

Limited (ATSN), and not in your name. If

you ask us to, we can provide for you to:

• Receive the report and accounts issued

by the relevant company in connection

with your Select Pension investments.

• Receive any other information issued by

the relevant company to shareholders.

• Vote, as permitted, on any resolution

where there is a right to vote your

Select Pension shareholding.

• Attend company meetings.

If you want to do any or all of these

things, we explain in these paragraphs

what action you need to take for us to

make these arrangements.

Our charges for providing these services

are set out in the Charges Schedule.

How do I receive information on
my investments?

If you write and ask us for information

on the investments you have through the

Select Pension we will arrange for you to

receive the report and accounts or any

other information issued by the relevant

company to its shareholders.

Can I vote at shareholder
meetings?

Yes. The following paragraphs

describe how.

How do I vote?

You should write to us to tell us you want

to vote. We will normally vote on your

behalf as described in these paragraphs.

If you tell us in writing that you will

never wish a particular investment in

your Select Pension to be voted, we will

not vote that shareholding.

If you do want to vote on your

investments, we will vote your Select

Pension holding in a relevant company in

accordance with your directions and in

accordance with the rules on voting of

the relevant company.

If you notify us in writing that you wish

to vote in person at the company’s

meeting we will arrange for you to be

appointed as our proxy in respect of that

corporate action. You must attend the

meeting of the relevant company to use

this proxy. If you choose this you will not

be able to vote using our other voting

channels. There is a charge for this as set

out in the Charges Schedule.

What is scaling up?

Scaling up is when we take the directions

we have received from Select Plan

holders in relation to a particular vote,

and vote these but, in addition, we will

vote the remaining holdings we have in

that company in the same proportion as

those who have.

To give an example of how scaling up

works, say ATSN’s total nominee

shareholding amounts to 100 shares

where that represents 100 Select Pension

holders having 1 share each. As a result

of the vote on a corporate action only 10

of those plan holders vote – 5 in favour

of the corporate action, 3 against and 2

abstaining. In respect of the balance of

90 shares, ATSN would scale up the 10

shares actually voted by voting that

balance as follows: 45 shares in favour, 27

against and 18 abstentions, giving a total

voting of 50 shares in favour, 30 shares

against and 20 abstentions.

You can request us to opt out of the

scaling up provision for all your Select

Pension holdings for the period that you

hold a Select Pension.

When will scaling up apply?

If you have not opted out of scaling up,

scaling up will only apply to your

directions when we have agreed with a

company that you will be provided with

all the information shareholders are

entitled to for you to be informed.

We will tell you if this paragraph applies

at the time of a notification. You can opt

out of scaling up.

Can I attend shareholder
meetings?

If you wish to attend at the general

meeting of the company or other entity

in which you invest through a Select

Pension as a guest and not a proxy

(see voting), you must tell us in time. If

you attend, you will do so as a guest and

not be able to vote in respect of the

investment held for you by ATSN. The

relevant company will decide if you have

rights to speak at that meeting. There

is a charge for this as set out in our

Charges Schedule.

Can I take up scrip dividends?

No. Scrip dividends cannot be taken up in

the Select Pension.

What is a corporate action?

A corporate action is the process by

which a company asks its shareholders’

permission to approve a particular

activity. Once that approval has been

given (or not), you then decide what to

do with your investment.

Your investments
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When will I receive information
on a corporate action?

When a corporate action is announced by

the relevant company, we will normally

receive one copy of the shareholder

information. We will not normally notify

you of the corporate action unless the

relevant company has requested us to

and we have agreed to that request, or

you have asked us to.

If you want to receive any supporting

ancillary documentation you can request

this directly from the relevant company,

or we will, on payment of a charge, make

copies available to you.

If you are interested in a particular

company’s activity you should let us know.

Your investments
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What other information should I
know about?

Applicable law

The contract is subject to the Laws of

England. The Laws of Scotland will apply

until a contract has been formed.

Annual allowance

Unless you nominate to end your first

pension input early, the first pension

input period end date will be 5 April in

the tax year the first contribution is made.

Applications signed by an attorney

We will not accept an application form

signed by an attorney unless the

applicant is mentally or physically

incapacitated. In this case we require

other documentation to be submitted

along with the application form. You

should contact us for details of the

requirements.

Available investments

We reserve the right not to make

available or accept the transfer into the

Select Pension of an investment which

would otherwise be eligible. If we receive

an instruction for an investment not

available within the Select Pension, you

will be contacted for further instructions.

Cash

We are authorised by the FSA to accept

deposits. Cash in your Select Pension is

held with us as a bank deposit and is not

subject to the client money rules.

Charges and costs

Unless where otherwise indicated, we will

collect the relevant charges from your

Select Pension. We may (at our sole

discretion) deduct any sums for which

you are liable and/or sell any investments

from any plan which you hold with us in

satisfaction of such debts. We may also

recover such sums directly from you.

Cheques

Post-dated cheques are not acceptable

and may be presented for payment

immediately or we may return them. If a

cheque is dishonoured for any reason we

will sell any investments purchased

before the cheque cleared and will be

entitled to retain any profit made from

such a sale and shall be entitled to

recover from you any costs and losses

incurred and you will also be liable for

the charges incurred in the sale of the

investments.

Client classification

All of our customers are classified as

private customers in terms of the FSA

rules.

Collective investment schemes

If we are offered commission by a scheme

manager, we will accept it and retain it.

Commitments

Without prejudice to your obligations to

pay any instalments on any partly paid

shares or repay dividends on shares sold

cum dividend, we will not commit you to

any extent beyond the amount of cash

and investments held. You undertake to

indemnify us against all costs, expenses,

demands and losses that we may incur in

the lawful exercise of our duties.

Communications

All information will be communicated in

English. You should examine and verify

all communications from us as soon as

possible. Failure to do so may lead to

errors, misunderstandings and incorrect

instructions causing loss. Errors must be

brought to our attention as soon as

possible and no later than one month

after notification. Except as expressed

elsewhere in this agreement, you will be

deemed to have received any

communication sent to you by us on the

third business day after posting.

Compensation

The Select Pension is covered by the

Financial Services Compensation Scheme

(FSCS). If we are unable to meet our

liabilities, you may be able to seek

compensation from the FSCS. The

maximum levels of compensation you can

receive from the FSCS are:

• deposits £35,000

• securities £48,000 (100% of £30,000

and 90% of the next £20,000)

Further details of the scheme are

available from us or from the FSCS at

www.fscs.org.uk, or by phone on

020 7892 7300.

Complaints

If you have a complaint you should, in

the first instance, contact (in writing, by

fax, by e-mail, by telephone or in person)

the Customer Services Manager at

Alliance Trust Savings Limited. A leaflet

giving details of how we handle

complaints is available at

www.alliancetrust.co.uk, or on request. If

you are not satisfied with the outcome of

our investigation, you may be entitled to

refer your complaint to one of the

following bodies:

The Financial Ombudsman Service

South Quay Plaza

183 Marsh Wall

London E14 9SR

(tel: 0845 080 1800)

Pensions Advisory Service

11 Belgrave Road

London SW1V 1RB

(tel: 0845 601 2923)

Other information



14

Should the Pensions Advisory Service be

unable to resolve the complaint then the

matter may be referred to:

The Pensions Ombudsman

11 Belgrave Road

London SW1V 1RB

(tel: 020 7834 9114)

Making a complaint will not affect your

right to take legal proceedings.

Data protection

We take your privacy seriously and care

about your mailing preferences. The data

we hold about you helps us to provide

relevant information and improve

services through market research. We will

also use it to send customer newsletters

containing industry and product news.

We do not provide your data to any third

party other than 1) for the purposes of

meeting their obligations to you e.g.

providing your data to a specialist

mailing service, 2) to research and

understand our customers e.g. to a

specialist company who will provide a

report only to us, 3) to Alliance Trust PLC

which owns us or any associated or

subsidiary companies, 4) to a credit

reference agency for verification of

identity or creditworthiness, 5) where we

are required to do so to comply with

legal requirements, 6) to anyone to

whom we transfer our rights or

obligations under the contract with you,

7) to a third party who is attempting to

resolve a complaint or dispute or 8)

where we believe there may be criminal

activity. If we pass your data to a third

party as outlined above it is done under

strict controls and in compliance with all

legal obligations under the Data

Protection Act.

From time to time, we would like to send

you details of products and services that

we think would interest you. You have

the right to opt out and if you do so we

will not send you details of products and

services. We will not provide your details

to any other organisation for the purpose

of you receiving information about their

products and services without your

express permission.

Delegation

We reserve the right to delegate any

aspect of our operation or services to

another company. We may also use the

services of external professional advisers

where we consider it appropriate to do so

in respect of any aspect of the provision

of the services. Where we use external

professional advisers we may make a

charge for such professional advisers.

Deposit account interest

Interest is calculated on a daily basis and

is credited in arrears on 5 April and

5 October each year (or on the previous

business day), or on transfer of your

Select Pension. Current interest rates are

available at www.alliancetrust.co.uk or by

contacting us.

Direct debits

We reserve the right to reduce the

amount of a direct debit or suspend a

direct debit in order to avoid an over-

contribution.

Formal documentation

Disclosure regulations require us to make

available to you the legal documentation

which established the Select Pension. The

documentation is available on request

and consists of:

• the Trust Deed and Rules

This document established the Alliance

Trusts’ Pension Plan, the pension

scheme through which the Select

Pension is made available, and is the

authority by which we act as the

trustee of the assets held in the

Scheme. The Scheme is administered in

accordance with the Trust Deed and

Rules. The document also includes the

Deeds of Amendment.

Income from investments

Income is only paid on investments held

at the record date.

Income payments

We cannot make payments to bank or

building society accounts where the

payee account is not identified uniquely

by its own sort code and eight digit

account number.

Instructions received by post

All postal instructions must be in writing.

No instructions by e-mail will be acted

upon. It is a requirement that, unless the

client is mentally or physically

incapacitated, certain instructions must

always be signed by the client. Instructions

from a third party will only be accepted if

a letter of instruction or Power of

Attorney is in place and accepted by us.

We will date and time stamp all incoming

documents on receipt. This shall be final

and conclusive proof of the date and time

of receipt. You may fax instructions to us

but you must sign the fax and put your

name and account number on each page.

We reserve the right to refuse to accept

instructions which are contrary to this

agreement or which would, in our

opinion, lead to a breach of the FSA rules

or other relevant regulations or which we

consider in our sole discretion to be

incorrectly completed, ambiguous or

misleading. We reserve the right, once we

have received instructions from you, to

telephone you or any person authorised

by you to discuss ambiguities on the

documentation or other matters

concerning your Select Pension and to

receive clarification of instructions.

Other information
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Instructions may be given online only by

using your Personal ID and PIN through

Alliance Trust Online.

Investments

All Select Pension investments are

registered together in the name of

Alliance Trust Savings Nominees Limited

(ATSN). ATSN is a pool nominee under

Alliance Trust Savings Limited‘s control,

whose address is the same as Alliance

Trust Saving Limited’s. Alliance Trust

Savings Limited is authorised and

regulated by the FSA to safeguard and

administer customer assets and accepts

responsibility for ATSN’s acts and

omissions. ATSN is not itself authorised

nor regulated by the FSA. We reserve the

right at any time to appoint an

alternative nominee and/or custodian. All

client investments are registered without

differentiation. In line with normal

settlement procedures, where

investments are pooled, your investments

may be used with those of other clients

to settle transactions. Your individual

details do not appear on the register of

each company whose investments you

have chosen to hold in your Select

Pension. Investments are not identifiable

by way of share certificates. Our own

internal records show which investments

are held in your Select Pension.

Investment companies

In the Select Pension, you can purchase

shares in investment companies

(including investment trusts). Some of

these companies may, as part of an

investment strategy, borrow money, or

invest in other investment companies

that have themselves borrowed money.

Movements in the price of these

investments may be more volatile than

the movements in the price of the

underlying investments. These

investments may be subject to sudden

and large falls in value and you could get

back nothing at all. Care should be taken

when selecting investment companies

that issue more than one class of share

(split capital trusts). Their characteristics

and risks differ significantly from

conventional investment company

investments, and they may be less

marketable than other investments. The

risks associated with each share class may

vary considerably.

Investments with a restricted market

It may be difficult to deal in such

investments or to obtain reliable

information about their value. There is an

extra risk of losing money when shares

are bought in some smaller companies,

including penny shares. There may be a

big difference between the buying price

and selling price of these shares. You may

get back much less than you paid for

them. The price may change quickly and

it may go down as well as up.

Money laundering

In order to comply with UK anti-money

laundering legislation we may be

required to verify your identity. We may

also be required to verify the identity of

any third party who provides funds

and/or is permitted to give instruction on

a Select Pension. Making an application

to us signifies your acceptance to us

carrying out such checks and disclosing

your personal information for the

purposes of making such checks. We may

carry out electronic identity verification

checks which involve us obtaining

information from the Electoral Register,

and/or credit reference agencies who may

keep a record of the enquiry. If any

further or additional information is

required, we will request it in writing. We

reserve the right not to accept any

instruction prior to completion of the

verification process. If the identity of you

or any other party for whom we are

obliged to seek evidence of identity

cannot be verified, anti-money

laundering legislation may prevent us

from returning any investment or

carrying out any instruction to transfer

the investment or to use the investment

for any purpose. We shall have no

liability in respect of any loss incurred as

a result of us failing to carry out

instructions in respect of such

investments other than where we have

been negligent in the carrying out of

such verification of identity as we

consider necessary.

Pricing and costs

We will buy and sell investments as agent

ourself, through an agency stockbroker

or through another company. For postal

instructions you cannot choose the price

at which we deal, or place limits on the

price. Orders are executed without

regard to market conditions at the time.

If the aggregate order is too large to be

dealt with at one time, the deal may take

place in tranches. In this case, the

average price for the total order will be

calculated and the allocation of

investments to Security Accounts will be

based on the average price. If we receive

a purchase or sale order that cannot be

fulfilled on the day it is due to be

completed in terms of our dealing

procedures, for example because of

liquidity problems, the order will lapse

and we will contact you for fresh

instructions. We do not accept

responsibility for the good or bad timing

of any orders. For OEICs / unit trusts,

stamp duty / management / depository /

trustee / administrative charges and any

other costs are not charged separately

but are reflected in the price of the

shares/units and the net income received.
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Settlement

We will settle purchases of investments

on a contractual basis. This means that

we will credit the relevant Security

Account in your Select Pension with the

investments on the settlement date.

However, if there are delays beyond our

control in the settlement of a purchase,

we reserve the right to delay the

settlement of any subsequent sale of the

relevant investments until that purchase

has settled and has been delivered.

Stabilisation

We may receive instructions from you to

carry out a transaction on your behalf in

an investment where the price has been

influenced by measures taken to stabilise

it. Stabilisation enables the market price

of an investment to be maintained

artificially during the period when a new

issue of investments is sold to the public.

Stabilisation may affect not only the price

of the new issue but also the price of

other investments relating to it. The

effect of this may be to keep the price at

a higher level than it would otherwise be

during the period of stabilisation. The fact

that a new issue or a related investment is

being stabilised should not be taken as

any indication of the level of interest

from investors, nor of the price at which

they are prepared to buy the investments.

Telephone calls

All telephone calls will be recorded and

the recordings may be used for training

and monitoring purposes. They will also be

used in any investigation of a complaint or

in cases where we consider there may be

unlawful activity affecting your Select

Pension. Any recordings made may be

disclosed to third parties in accordance

with the data protection clause.

Other information
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Here are some terms which you will

come across when reading the Select

Pension literature.

Alliance Trusts’ Pension Plan (‘the
Scheme’)

The Scheme through which the Select

Pension is made available.

Alternatively Secured Pension (ASP)

ASP is the payment of an income direct

from the pension fund to the member

once the member is age 75 or over. The

amount which may be taken is based

on rates issued by the Government

Actuary’s Department.

Annual allowance

The annual allowance is the limit up to

which a member can make tax privileged

contributions to a registered pension

scheme. Where contributions exceed the

annual allowance an annual allowance

charge will arise.

Annuity

An annuity is a series of income

payments, typically made in exchange for

a capital sum. In the context of the Select

Pension, the accumulated fund (after

deduction of any tax free lump sum

which you may be eligible to receive) can

be used to purchase a lifetime annuity

from an insurance company at any time

from the age of 50 (55 from 2010). The

terms of the annuity can be set at the

outset to suit your personal requirements

for example, increases during payment or

civil partner/spouse’s benefits.

Corporate action

An action taken by a company in which

you have invested which changes its

capital structure. Examples include rights

issues and capitalisation issues. Another

company may take over the company in

which you are invested which would also

result in a change in your shareholding.

Dependant

A dependant is a person who was

married to, or a civil partner of the

member at the date of death, a child of

the member if the child has not reached

the age of 23 or has reached the age of

23 and was at the date of death

dependant on the member because of

physical or mental incapacity or another

person who at the date of death was

financially dependant on the member.

Guaranteed minimum pension (GMP)

This is the pension provided by an

occupational pension scheme which

represents the State entitlement part of

the member’s pension.

Higher rate tax

The tax payable (currently 40%) in

respect of taxable earnings in excess of

the higher rate threshold.

Protected rights

Funds arising from rebates of National

Insurance Contributions paid into a

pension scheme as a result of the

member being contracted-out of the

State Second Pension (previously known

as the State Earnings Related Pension

Scheme [SERPS]).

Registered pension scheme

A pension scheme is a registered pension

scheme at any time when it is registered

under Chapter 2 of Part 4 of the Finance

Act 2004 with HM Revenue & Customs.

Regulatory body

A body set up to regulate activities or

companies such as the Financial Services

Authority or HM Revenue & Customs.

Survivor

Means a widow, widower or dependant

of a member who has died.

Unsecured Pension

If, when you elect to take your benefits

you decide to withdraw an income directly

from your pension fund, this is known as

Unsecured Pension. You may take an

Unsecured Pension at any time after age

50 (55 after 2010) up until age 75.

If you are unsure about what any of

these terms mean in practice, you should

contact us or your financial adviser.

Glossary
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